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2.5.2. Average percentage of student complaints/grievances about evaluation
against total number appeared in the examinations during the last five years

2.5.2.1: Number of complaints/grievances about evaluation year wise during last five

years

Year 2019-2020 | 2018-2019 | 2017-2018 | 2016-17 | 2015-2016
Number 19 78 129 47 32
Total Number of
students 3507 6684 6779 6716 6586
appeared

Data Requirement for last five years:
Number of complaints/grievances about evaluation

e Total number of students appeared in the examinations
Formula:

Number of ccomplaints or grievanves

Percentage per year about evaluation

Total number of students appeared x 100
in the examinations
Year 2019-2020| 2018-2019 | 2017-2018 | 2016-17 | 2015-2016
% 0.54 1.16 1.9 0.69 0.48
2. Percentage per year
Average percentage = 8¢ pery =0.95%
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e Number of complaints and total number of students appeared year wise.

150 9001:2008

* Chemical Engineering (CHE), Civil Engineering (CE), Computer Science and Engineering (CSE), Electrical & Electronics Engineering (EEE), Electronics & Communication
Engineering (ECE), Mechanical

Engineering (ME) & Information Technology (IT)



