
4.1.1. D Proof of Bandwidth 

Service Provider Period Bandwidth Page No 
Airtel 4 MBPS 1-10-23 to 30-09-24 4 Mbps 2-22 

BSNL 100 MBPS 1-1-24 to 31-12-24 110 Mbps 23-60 

JIO 1 GBPS 1-10-23 to 30-09-24 1 Gbps 61-76 

Tata 30-01-2025 to 29-01-2026 100 Mbps 77-100 

1



DOMESTIC WORK ORDER

GMR VARALAKSHMI FOUNDATION
(GMR INSTITUTE OF TECHNOLOGY)
 GMR NAGAR, RAJAM    SRIKAKULAM
 - 532127  ANDHRA PRADESH INDIA

TEL : 08941-251592-93  FAX : 08941 - 251591
CORPORATE IDENTIFICATION NO.: U80301AP2003NPL042195

Vendor Code :127406
BHARTI AIRTEL LIMITED
10-1-8/3, VINAYAGARH PLAZA, NEAR SAMPATH VINAYAK TEMPLE
OPP. HSBC BANK
VISAKHAPATNAM  530003
INDIA
Tel No  :919871454286
Fax No :
E-Mail :Gautam.Negi@airtel.com
Reg. No :37AAACB2894G1ZM
Reg. Type :Registered

Kind Attention :Tabrez
Your Offer No :
Offer Date :

Purchase Order No  
Purchase Order Date
Amendment Number
Amendment Date
Amendment Reason
-----------------------------------------
GST REG NO
-----------------------------------------

: 5200078900
: 07.06.2024
: 
:  
: 
------------------------------------------------------------
: 37AACCG6476B1ZN
------------------------------------------------------------
: 5200078900
: 07.06.2024
: 
:  
: 

Work  Order No
Work  Order Date
Amendment Number
Amendment Date 
Amendment Reason
Contact Person
Tel
E-Mail

: 
: 
: 

Description: Renewal of 4 Mbps, Mpls Link Air Tel Circuit Primary and Secondary vide Circuit ID 13525638, 13758060 for the
period from 01.10.2024 to 30.09.2025
We are pleased to place the Domestic Work Order as per Terms & Conditions along with technical specifications mentioned
below. All the terms, including price is on firm basis( Unless specified explicitly in the order).

Note: Vendors / Suppliers / Service providers are requested to submit their Invoice along with all supporting documents either
thru digital mode or at Bill Desk / Mail Room of GMR Entity for further processing. Bills submitted to any of the employees in
hand will not be valid for further processing. For further details, please refer "Invoicing Instructions" clause of PO.
   Sl 
   No

   Item Description 
   & HSN/SAC Code

UOM Quantity
Ordered

               Unit Rate 
INR

                               Amount   
INR    

00010 Renewal of 4 Mbps,
Mpls Link Air Tel
8517

1,12,122.00

Circuit  Primary  and Secondary
vide   Circuit   ID   13525638,
13758060   for  theperiod  from
01.10.2024 to 30.09.2025       

10.Renewal of Airtel
4 MBPS  MPLS Link P

NO  1.000 52,122.00 

20.Renewal of Airtel
4 MBPS  MPLS Link S

NO  1.000 60,000.00 

Price Detail
Central GST 9.000 %         10,090.98 
State GST 9.000 %         10,090.98 

____________________________________________________________________________________________________
Total Base Amount 112,122.00 

Total Central GST 10,090.98 

Total State GST 10,090.98 
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Total Net Value Incl. Tax*(INR) 1,32,303.96

Total Net Value Incl. Tax* (INR) -  One lakh thirty two thousand three hundred three and paise  ninety six  only
*Taxes shall be applicable as detailed in Purchase order  terms (Tax clause)

** In case of Procurements where GST is payable on Reverse Charge Basis by Recipient, Net Value is excluding GST
 Z103  30 days from the date of acceptance of Invoice
Terms and Conditions :

  1  SCOPE OF WORK
Renewal of 4 Mbps, Mpls Link Air Tel Primary and Secondary vide Circuit ID 13525638, 13758060 for the period from
01.10.2024 to 30.09.2025
  2  PRICE BASIS
F.O.R.Destination
  3  PACKING & FORWARDING
a) The contract price shall be inclusive/ exclusive  of all packaging and forwarding charges(As mentioned in price basis). The
packaging shall be sufficient to withstand, any damage that may occur during transportation, loading /unloading, handling,
moisture,vibration etc.

b) Material shall be suitable secured & packed in transport worthy packing to avoid any damage/loss/pilferage during transit.
Any damage or loss during transit shall be to Supplier's account.

c) Packing, forwarding, Freight/ transportation charges from Supplier's factory/Warehouse/Recognized Dealer's go down to
destination shall be to Supplier's scope and included in the unit rates unless it is specifically mentioned in contract.

d) Supplier shall be solely responsible for safe transportation of material up to destination. Purchaser shall not in any way
responsible for any damage, loss, pilferage and shortfall during transit for whatsoever reason.

d) In case of any loss, damage, shortfall during the transit for whatsoever reason, Supplier shall balance materials promptly
and within reasonable time, supply the material without any extra cost to the Owner with 15 days from date of such
occurrence. Owner shall make the payment only for the material received in good condition at Owner's site.

e) Supplier shall also ensure that packing material used is environment / eco-friendly/ bio-degradable as per the prevailing
guidelines of Govt. of india. Also please avoid utilization of asbestos,thermocol & plastic less than 75 Micron.
  4  TAXES AND LEVIES

The contract price is inclusive of all applicable taxes, levies & duties except GST. GST will be paid extra as applicable as per
statutory norms and shall be paid against submission of correct documentary evidences / correct invoice.

However, the contract/Agreement sum is including of materials, manpower, spares, consumables, tools, tackles, safety
appliances, equipment, overheads, profits, labour cess, cesses, mobilization, de-mobilization, freight, transportation, loading &
unloading, storing, handling, packaging, insurances, scaffolding, safety arrangements etc. all complete; as applicable.

TDS for Income Tax on Supply / Services as applicable shall be deducted from Supplier#s / Service provider#s bills and
relevant certificates shall be furnished to the Supplier#s / Service provider#s so as to enable the Supplier / Service provider to
take necessary tax credits. Such deduction of tax by the Company shall have no effect on the Contract Price. No tax will be
deducted at source if a tax exemption certificate from the tax authorities is provided by the Supplier / Service provider to the
Company

In the event of any change/amendment/imposition of any new taxes by statutory authorities of India leading to
increase/decrease in tax amounts, after the Effective Date and during currency of the Contract, same shall be reimbursed
and/or recovered by Company on production of documentary proof of such change/amendment supported by detailed
statement of additional taxation by the Supplier only beyond the current level of taxes already included in the Contract.
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Terms and Conditions :

The Supplier / Service Provider shall submit tax invoice/ Electronic tax invoice duly signed manually or digitally for the supply
of goods or services along with prescribed forms  i.e. E-way bills, LR etc. in respect of the supply/ delivery of goods to the
GMR Entity strictly in compliance of GST Act or any other tax laws and Rules made thereunder to enable the GMR Entity  to
claim, Input Tax Credit ( ITC) under different provisions of GST Act 2017 and Rules 2017 or set off  or avail benefit under any
other tax law.

The Suppliers/Service Providers have to mention valid 6 digit or 8 digit HSN/SAC codes on their tax invoices/Electronic
invoice with IRN as applicable on the basis of turnover limit defined by GST department and the same should matched with
PO/SO issued to the Supplier/ Service Provider.

The Supplier / Service provider shall file its return of GST i.e. GSTR-1 and GSTR 3B or any other  returns prescribed from
time to time under GST Act and Rules within the prescribed timeline along with proof of payment/ deposit of amount of
applicable GST/Tax/duty in respect of its supply of goods and services to the GMR Entity strictly in compliance of GST or
other tax laws to enable the GMR Entity  to claim the Input tax Credit (ITC) under different provisions of GST law or set off or
avail benefit under any other law.

The Supplier shall pass on the benefit of credit of input taxes under GST or other tax laws and rules made thereunder. Failure
of passing of benefit of input taxes on his supply to the GMR Entity, shall entitle to the GMR Entity to recover the same from
any payments made or subsequently to be made to the Supplier.

The Supplier / Service Provider shall provide, on demand by the GMR Entity, any supporting document and information for
the purpose of defending any claim of ITC or other purposes such as determination of tax rate, exemption or concession,
change in rate of tax, passing the benefit of tax credit etc. under GST or any other tax law within 7 days from the date of
request by the GMR Entity.

Note: In case of any default not limited to above, on the part of the Supplier and any liability arising on GMR in respect of
GST/Tax/Duty along with interest, penalty or any other amount determined/ assessed/imposed/levied by tax authority, shall
be borne and paid /reimbursable by the Supplier / Service provider to the GMR Entity. The Supplier / Service provider shall
keep the GMR Entity indemnified for any breach of any of the Tax laws, rules and regulations as applicable in respect of the
supplies under this agreement.

On the part of the Supplier / Service provider, in case of any non #compliance of GST Act and Rules  or any other tax law or
in the event of default, in providing any  information or supporting documents required for aforesaid purposes or to be
submitted before tax authority or court or regulatory authority or any other forum to establish the claim under applicable laws,
which leads to denial of GST Input tax credit or causes any other financial loss/liability to the GMR Entity, the resultant
liabilities arising on the GMR Entity to the extent of tax, interest, penalties and any other amount shall be borne and paid
/reimbursed by the Supplier/ Service provider.

The Supplier / Service provider shall ensure and keep the GMR Entity notified about its valid GST Registrations granted under
the respective State GST and Central GST Act 2017 and Rules 2017 during the period of supply of goods or services under
this agreement. In the event Supplier#s / Service provider#s GST Registration is either suspended, cancelled, the Supplier /
Service provider shall be liable to reimburse GMR Entity towards applicable GST along with interest on the supplies as per
invoice.

In case of award of any amount towards the settlement of damages or the liquidated damages as the case may be, the
applicable taxes shall be borne and paid by the Supplier in addition to liquidated damages and settlement amount unless paid
separately the same shall be adjusted / deductible by the client out of the payments due to the Supplier / Service provider.

Right of adjustment in case of failure to comply with GST
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Terms and Conditions :

Notwithstanding anything contrary contained herein, it is hereby agreed and understood by the Supplier/seller/vendor/service
provider that it shall be under an obligation to submit the requisite documentary evidence substantiating that the
Supplier/seller/vendor/service provider has complied with the requirements of GST provisions. It is clarified that in the event of
failure to comply with the same, the payment of GST mentioned in the invoice including any interest, charges, penalty, etc.
payable thereon by GMR Entity to the governmental authorities, shall be adjusted while releasing payment by GMR Entity to
the Supplier/seller/vendor/service provider. However, if GMR Entity is unable to adjust the entire such amount for any reason,
then the Supplier/seller/vendor/service provider shall be bound to immediately pay the unadjusted amount, as notified by
GMR Entity, without any protest, delay or demur.
  5  INSURANCE

1. Insurance

1.1. Obligation to Obtain, as applicable w.r.t. nature of the contract.

1.1.1. The Supplier / Service provider shall procure and maintain at its cost the insurance set forth below with Owner as
co-beneficiary.

1.1.2. Contractor Coverage: Contractor shall maintain during the Term, the insurance described below with insurance
companies acceptable to the Owner and with limits and coverage provisions not less than the limits and coverage provisions
as set forth below:
a) General Liability Insurance: Liability insurance on an occurrence basis against claims for personal injury (including bodily
injury and/or death).
b) Automobile Liability Insurance: Automobile liability insurance against claims for personal injury (including bodily injury and
death) or property damage arising out of the use of all owned, leased, non-owned and hired motor vehicles, including loading
and unloading, and containing appropriate no-fault insurance provisions where applicable.
c) Workers' Compensation Insurance: Workers' compensation insurance as required by applicable Laws, including Owner#s
liability insurance for all employees of the Contractor.

1.2. The risk and responsibility of lodging and settling claims shall remain with the Contractor. The supporting
papers/documents in this regard shall be submitted to Owner prior to start of Services.

1.3. The Supplier / Service provider shall adhere to all terms and conditions of Insurance coverage(s) maintained by the
Company. The Supplier / Service provider shall provide all desired support to the Company as required by the Company for
lodging and settling claims for insurance coverage(s) maintained by the Company.

1.4. Payment of Deductible Amounts: Notwithstanding which Party hereto shall have purchased, or been responsible for the
purchase of, any insurance or otherwise referred to in this Agreement, Supplier / Service provider shall promptly pay to the
Company any deductible amount related to any claim against or other cost to Company covered under any such insurance
policy which arose due to the a) gross negligence of the Supplier / Service provider; b) any breach of this Agreement or any
non-compliance with Applicable Laws by the Supplier / Service provider.

1.5. Waiver of Subrogation
Insurance policies obtained by the Supplier / Service provider wherever relevant shall include a waiver of any right of
subrogation of the insurers thereunder against the Company or its Lenders and their respective assigns, subsidiaries,
Affiliates, group companies, employees and of any right of such insurers under such policies to any set #off or counterclaim or
any other deduction, whether by attachment or otherwise, in respect of any liability of any such person insured under such
policy.

1.6. No Limitation of Liability
The required coverages referred to and set forth in this article shall in no way effect or limit the Supplier#s / Service provider#s
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Terms and Conditions :

liability with respect to performance of the Services.
  6  TERMS OF DELIVERY
Contract Period from 01.10.2024 to 30.09.2025
  7  SHIPPING INSTRUCTIONS
a) Complete delivery within the period as mentioned in the delivery terms
b) Please mention P.O reference number on shipping document.
c) Please do not send any consignment in three-wheeler vehicles, this is not allowed into our plant premises.
(ALL LOADED VEHICLES COMING FOR DELIVERY AT OUR SITE SHOULD HAVE REQUIRED PAPERS LIKE VALID
INSURANCE, VALID FITNESS CERTIFICATE, ROAD TAX & DRIVING LICENSE IN ORIGINAL)
d) Consignment must be delivered to:
e) Please ensure "gate entry" is done for the consignment at "Material gate" of respective location, as applicable
f) Please ensure right kind of packaging & transportation to avoid rejection.
  8  TERMS OF PAYMENT
Payment shall be made quarterly in advance within 30 days from the date of submission of invoice
  9  INSPECTION/MEASUREMENTS

a) Quality of goods should be as per standards & specification mentioned in PO else liable for rejection. Any Defect arising
out of poor workmanship, negligence, faulty method, poor quality of Materials / workmanship/service by the Supplier / Service
provider shall be promptly rectified by the Supplier / Service Provider at its sole cost & risk. In case of unreasonable delay in
rectifying such Defect by the Supplier / Service Provider, the GMR Entity reserves the right to engage other available
agencies or any other agency for rectification of the Defect at the cost & risk of the Supplier / Service Provider.

b) Inspection shall be performed up on receipt of material at our store.

c) In addition to above, Significant Energy consuming equipment's as prescribed under Energy Management system
(ISO-50001) shall also be monitored for their Energy Performance. There should not be any deviation in terms of Energy
performance of the equipment and should improve it after installation of spare.  Material should not impact on environmental
performance.

d) Procurement of "Significant Energy use"- Equipment/ Product as prescribed under Energy Management system
(ISO-50001) shall be evaluated for their "Energy Performance".

e) Procurement of "Critical Assets"- Equipment/ Product as prescribed under Asset Management system (ISO-55001) shall be
evaluated for their "Asset Management Performance".

f)  Procurement of "Significant Water use"- Equipment/ Product as prescribed under Water Efficiency Management system
(ISO-46001) shall be evaluated for their "Water Efficiency Performance".

g) There should not be any deterioration in terms of Energy performance of the equipment/process and should improve upon
after installation of Equipment/ Product.

h) There should not be any deterioration in terms of water efficiency performance of the equipment/process and should
improve upon after installation of Equipment/ Product.

i)  Material should not impact on environmental performance.

j) In case, any or all the supplied items have a manufacturer defined #Shelf Life#, then as on date of delivery of the same at
GMR Entity#s specified consignee location, the residual #Shelf Life# must be 75% or more of the defined total #Shelf Life#
period. It will be the Suppliers#/Service Providers#/Contractors# sole responsibility to comply with this requirement, failing to
which, GMR Entity reserves the right to summarily reject & return such item(s), at the cost, risk and responsibility of the
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Terms and Conditions :

supplier/service provider.
 10  WARRANTY/GUARANTEE

a) Supplier warrants that the Supplies will: (i) conform to the Specifications; (ii) be merchantable and free of defects in
workmanship and material; (iii) perform as specified in the Annexure A; (iv) be fit and sufficient for their intended purpose as
food grade pea protein isolate; and (v) be produced and manufactured from unused materials. These warranties are in
addition to all other warranties specified in this Agreement or implied by law, and will survive termination of this Agreement,
and inspection, delivery and/or acceptance of, and payment by GMR Entity for the Supplies.

b) Supplier will pay the Warranty Costs for any Supplies that fail to meet the warranties set forth in Clause during the
Warranty Period. #Warranty Costs# are limited to the replacement of the defective Supplies and the labour costs associated
with any replacement. In case of a defect, GMR Entity will provide Supplier with: (i) a statement of the total Warranty Costs
incurred; and (ii) an invoice for the Warranty Costs reflected on statement. Within 15 days of Supplier#s receipt of GMR Entity#
invoice, Supplier will pay GMR Entity by wire transfer the amount stated on the invoice. Supplier may not delay payment of
invoice beyond such 15 day#s period, except that Supplier has rejected and specifically identified in writing to GMR Entity
(#Challenged Claims#). Supplier#s right to notify GMR Entity of any Challenged Claims, and to request further information with
respect to any Challenged Claims, must be exercised within the 15 day#s period following receipt of GMR Entity#s invoice. If
Supplier fails to timely pay any unchallenged Warranty Costs, GMR Entity will be entitled to offset any of its liabilities to
Supplier by the amount of such unchallenged Warranty Costs. Supplier and GMR Entity agree to use their best efforts to
promptly resolve all Challenged Claims and, when resolved, Supplier will immediately reimburse GMR Entity for the agreed
upon amount. Supplier and GMR Entity each acknowledge the benefit of reducing Warranty Costs and agree to jointly
investigate, analyse and develop strategies that will result in the reduction of Warranty Costs.
 11  VARIATIONS AND ADJUSTMENTS
Variations
1. Owner#s Right to Vary and Contractor#s Proposal to Vary
1.1 The Owner may at any time during performance of the Contractor#s obligations under this Contract request and
subsequently order in accordance with the procedures set forth in this Clause, a Variation.
1.2 The Contractor may at any time during the performance of the Contractor#s obligations under the Contract propose to the
Owner any Variation which the Contractor considers necessary or desirable to improve the quality, efficiency or safety of the
Services. The Owner may at its discretion approve or reject any Variation proposed by the Contractor.
1.3 The Contractor shall not affect any Variation without any written instruction from the Owner, except in accordance with a
Variation Order from the Owner which the Contractor shall be obliged to comply with.
1.4 The Contractor acknowledges that no Variation ordered pursuant to a Variation Order will invalidate the Contract.

2. Prior to Variation Order Procedure
2.1 Prior to any Variation Order being issued under this article 22.1, the Owner and/or the Contractor, as applicable shall
notify the other Party of the nature and form of the proposed Variation.
2.2 Within five (5) Business Days or such other period as the Parties may agree after having received the notice pursuant to
this Clause, the Contractor shall submit to the Owner, a proposal covering all the details for providing such services.
2.3 Any other information which the Owner may reasonably request.

3. Issuance of Variation Order
3.1 If the Owner decides that the proposed Variation shall be carried out, it will issue a Variation Order in writing in
accordance with the Contractor#s submission or as modified by the Owner.

4. Notwithstanding a dispute regarding the amount of any increase or decrease of the Contract Price with respect to a
Variation, or the impact of such Variation on the scope of Services, or any other terms and conditions of this Contract, the
Contractor shall proceed with the performance of such Variation promptly following the issuance of a Variation Order by the
Owner. Notwithstanding the foregoing, if the Parties cannot agree upon the need for a Variation or the impact of a Variation on
any matter that materially affects the Contractor#s performance of the works, such Contract shall be resolved as provided in
Dispute Resolution Procedure and during the pendency of such resolution the Contractor shall proceed as directed by the
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Terms and Conditions :

Owner.

No amendments, supplements, modifications or waivers of this ORDER shall be valid unless evidenced in writing and signed
by authorized representatives of the Owner and the Contractor.
 12  FORCE MAJEURE

Force Majeure
If either party to the Purchase Order becomes unable to perform all or any part of its obligations under this Purchase Order
because of an event of force majeure (such party, the "Affected Party"), the Affected Party shall be permitted a delay in the
performance of such obligations affected by the event of force majeure. The Affected Party shall not be relieved of the
performance of that part of its obligations hereunder which is not adversely affected.

An "Event of Force Majeure" means any event or circumstance or combination of events and circumstances which are
affecting Site, including but not limited to those stated below that adversely affects and wholly or partly prevents or
unavoidably delays an Affected Contractor in the performance of its obligations under this Contract, but only if and to the
extent that such events or circumstances are not within the reasonable control, directly or indirectly, of the Affected Contractor
and could not have been avoided if the Affected Contractor had taken reasonable care or acted as a Reasonable and Prudent
Contractor.

Natural Force Majeure Events

Act of God, including lightning, drought, flood, fire and explosion (in relation to the Contractor to the extent originating from a
source external to the Facility), Pandemic (both manmade and natural) earthquake, volcanic eruption, landslide, flood,
cyclone, typhoon, tornado, or exceptionally adverse weather conditions.

Indirect Non-Natural Force Majeure Events

Any act of war (whether declared or undeclared), invasion, armed conflict or act of foreign enemy, blockade, embargo,
revolution, riot, insurrection, terrorist or military action, radio-active contamination or ionizing radiation originating from a
source in India or resulting from another Event of Force Majeure excluding circumstances where the source or cause of
contamination or radiation is brought or has been brought into or near the Site by the Affected Contractor or those employed
or engaged by the Affected Contractor, industry wide legal  strikes and labor disturbances having a nationwide impact in India
(rather than motivated primarily by a desire to improve compensation or working conditions of those involved).

Provided, however, that for the avoidance of doubt, lack of funds or economic hardship, late delivery of any spares or
equipment caused by suppliers, non-availability/shortage of skilled/unskilled manpower or by inefficiencies on the part of the
Contractor or any of its Subcontractors shall not be construed as an event of Force Majeure.

A Parties affected by an Event of Force Majeure ("Affected Contractor") shall give notice to the other Contractor of any Event
of Force Majeure as soon as reasonably practicable, but not later than five (5) Business Days after the date on which such
Contractor knew or should reasonably have known of the commencement of the Event of Force Majeure. Such notice shall
include full particulars of the Event of Force Majeure, its effects on the Contractor claiming relief and the remedial measures
proposed. The Affected Party shall give the other Party regular (and not less than weekly) reports on the progress of those
remedial measures and such other information as the other Party may reasonably request about the situation. The Affected
Party shall give notice to the other Party of the cessation (i) of the relevant Event of Force Majeure, and (ii) of the effects of
such Event of Force Majeure on the performance of its rights or obligations under this Contract, as soon as practicable after
becoming aware of each such cessation.

Neither Party shall be in default or shall be liable for any loss or damage due to delay in or prevention of the performance of
its obligations under this Contract, if such delay or prevention is a direct result from the Force Majeure Event and only to the
extent the performance of Services are delayed or prevented by the Force Majeure Event.
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Terms and Conditions :

The Owner may extend the Term of this Contract on day to day basis for the period affected by the Force Majeure Event. For
avoidance of doubt, no payment shall be made to the Contractor for the portion of the Services affected by the Force Majeure
Events. The Contractor shall be only entitled for reasonable extension of time in case of Force Majeure Event and Owner
shall not be liable for any cost or compensation.

In an Event of Force Majeure occurs which results in either Contractor, incurring additional costs as a result of such
occurrence (including resulting from any delay or interruption in performance of its obligations hereunder or compliance with
its obligations in respect of such event), such costs shall not be recoverable from the other Contractor.

Upon the occurrence of any Event of Force Majeure the Contractor shall continue to perform their obligations under this
Contract to the extent not prevented by the Event of Force Majeure.

The Parties shall make all reasonable efforts (including incurring costs) to prevent and reduce to a minimum and mitigate the
effect of any delay and damages occasioned by any Event of Force Majeure including recourse to alternate acceptable
source of services, expenditure of reasonable sums of money, cooperate with the other party to develop and implement a
plan of remedial and reasonable alternative measures to remove the Event of Force Majeure and shall use their reasonable
efforts to resume normal performance of this Contract after the occurrence of any Event of Force Majeure and to the extent
reasonably practicable shall perform their obligations.
 13  INVOICING INSTRUCTIONS
All bills should be submitted in duplicate and should be accompanied by original copies of duly receipted / certified delivery
challan / work progress or completion certificate, as appropriate. No payment would be admissible against duplicate bills or
duplicate delivery challan / work progress or completion certificate. Challan cum Invoice is preferred (in triplicate).
Challan / Invoice should carry following information:
(1) Vendor Code,
(2) GSTIN No.,
(3) PO No. & Date,
(4) Line Item No. as per GMR#s PO,
(5) Material Code No. & Description,
(6) Quantity,
(7) Rate,
(8) Other Duty (if applicable) to be calculated and rounded off at each line item,
(9) Date of mfg. / date of shelf-life items,
(10) Indicate return of GMR#s material # non invoice able # goods / defective / rejection.
While receiving the goods, we will retain first two copies and third copy will be endorsed and returned. In case challan and
invoice are different, then invoice be submitted to the concerned.
As per GST regime, Invoice No. should be strictly as per GST Laws requirement i.e. Invoice number should be of a proper
series and containing alphabet, numeric and allowed special character "-" and "/" only without any space and should be of up
to 16 characters and the same number should be disclosed in GST Returns
Proposed Instructions to the Vendors
All Bills and accompanying documents should be raised and submitted in original or in digitally signed form as per the
payment terms and should be accompanied by original copies or digitally signed copy of test certificates, warranty certificate,
delivery challan etc. for supply and HR Compliance, Statutory compliance, work measurement sheet etc. for service. No
payment shall be released against any duplicate copy of bills, or work progress report or Completion Certificate or delivery
challan.
Invoice to be valid Tax E-invoice / Tax Invoice (in case E-invoice is not applicable) containing Invoice Reference Number
(#IRN#), Quick Response (#QR#) code as per GST regulations.
You are requested to submit your Invoice along with all supporting documents at Bill Desk / Mail Room / Store (Plant
Location) of GMR Entity for further processing.

Submission of Invoices in digitally signed mode
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W .O. No : 5200078900     Date : 07.06.2024  Amendment No :

Terms and Conditions :

It is advised and encouraged that Digitally Signed E-Invoice or Digitally Signed Invoice (in case E-invoice is not applicable) be
submitted by the vendor directly at the below mentioned E-mail address to avoid the delays on account of logistic issues.
Digital.invoices@gmrgroup.in
Note: - It is to be noted that only the digitally signed invoices with all the supporting digitally signed documents need to be
submitted in a single PDF file format to the above e-mail address.
Scan copy of Digitally Signed signature is given below for easy reference and ensuring that digital signature to be in the
similar form.

Submission of Invoices in Hard Copies
However, Hard copy of the Invoice (in original) with accompanied documents (in original) is to be submitted at the Bill Inward
Desk at the below address: -
respective location Bill Inward Desk address to be updated
Further, it is also to be noted that Invoices to be submitted to above mail ID or at the Bill Inward Desk within 15 days from the
date of Invoice. Bill submission beyond 5 days from the date of invoice will not be accepted.
In case the vendor is registered as MSME then the MSME registration no. to be printed / affixed on the face of the invoice.
Invoice should contain the Purchase / work order no. on the Invoice.
Submission of Invoices Thru ARIBA Commerce Automation Portal:
In addition to the invoice submission modes as mentioned above, ARIBA registered Vendors are also requested to attach
their invoice along with necessary documents in ARIBA Commerce Automation Portal (In case PO is issued to vendor thru
ARIBA) by opening the ARIBA PO and click on Create Invoice and update all the relevant fields.
For credit memos, once return delivery is submitted click on Create Invoice (Credit MEMO)
 14  COMPLIANCE WITH STATUTORY LAWS

Compliance with Laws, Bye Laws, Statutory Rules & Regulations:

a) Contractor/vendor shall comply with all applicable statutory laws, bye laws, rules, regulations made thereunder,
notifications issued time to time, relevant statutory, legislative and welfare requirements including but not limited to child
labour (prohibition & regulation) Act 1986, The Contract labour (Regulation & Abolition) Act 1970, Factory Act 1948, The
Employee's pension scheme, The Employee's Provident Fund & Miscellaneous provisions Act 1952, The Employees State,
Insurance Act 1948, The equal remuneration Act, The Industrial Dispute Act 1947, The maternity benefit Act 1961, The
Minimum Wages Act 1948, The payment of Bonus Act 1965, The Payment of Gratuity Act 1972, The payment of Wages Act
1936, The shops & Establishment Act, Building & other construction workers (Regulation of employment & Construction
conditions of service Act 1996, The workmen compensation Act 1923, The Indian Electricity Act 2003, The Indian Electricity
Rules, The Employer's liability Act.

b) Contractor/vendor shall further ensure that child labour, forced labour are not engaged in their organisation. Payment to the
workers, staff shall be made as per The Minimum Wages Act 1948 and over time shall be paid as per applicable law.
Payment / Wages disbursement shall be done on or before 10th of every month and proper records of payment shall be
maintained.

c) Contractor/vendor shall ensure that in their organisation employees are solely, employed, trained, promoted and
remunerated on the basis of performance and competence irrespective of race, caste, origin, religion, disability, gender, age,
sexual orientation and political affiliation.

d) Contractor/vendor shall also ensure that their organisation shall not engage in or support use of corporal punishment,
mental or physical coercion and verbal abuse.

e) The Contractor/vendor shall be liable to indemnify, protect, defend and hold harmless the Owner for any failure by him or
his employees, workmen, labour, agent or any Subcontractor for failure to comply or violation of with any applicable statutory
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laws, rules, regulations etc.
 15  DEFAULT & TERMINATION

a) Termination Due to Breach: Without prejudice and in addition to all other lawful rights and remedies, GMR Entity shall have
the right to terminate this Agreement upon written notice to the Service Provider if it materially breaches any of its
representations, warranties, covenants or obligations set forth in this Agreement, and such failure has not been cured within
15 days of receiving written notice from GMR Entity reasonably describing such breach.

b) Bankruptcy: If Service Provider ceases to conduct its operations in the normal course of business, or is unable to meet its
obligations as they mature, or if any proceeding under the bankruptcy or insolvency laws of any jurisdiction is brought by or
against Service Provider, or if a receiver for Service Provider is appointed or applied for, or if an assignment for the benefit of
creditors is made by Service Provider, GMR Entity may terminate this Agreement without liability, except that GMR Entity will
be responsible for honouring deliveries of Supplies received from Service Provider.

Effect of Termination: Upon termination of this Agreement, Service Provider will cease work and deliver to GMR Entity all
completed Supplies and GMR Entity will pay Service Provider the following: (a) the price provided in Annexure A for all
Supplies which have been completed prior to the date of notice of termination and which are accepted by GMR Entity and (b)
to the extent commercially reasonable, the actual documented expenditures on the uncompleted portion of the Supplies
described in Annexure A, including cancellation charges paid by Service Provider on account of commitments made under
this Agreement if the termination by GMR Entity is without cause.
 16  VENDOR BILL FORWARDING NOTE

All invoices related to this purchase order must be addressed to Company name & Address / mentioned in the PO. located in
this address along with relevant documents, required as per the #Check list for vendor# attached with purchase order.

Note: Suppliers / Contractors to ensure submission of invoices #maximum within 15 days# of date of invoices(s) to / at #Central
Bill Inward desk / Bill inward Desk / Mail room located at respective plant location o GMR Group. Bills submitted beyond 15
days from the date of invoice(s) will be not be accepted.

 17  ASSIGNMENT & JOINT VENTURES

It is agreed and undertaken by the Service Provider that the company shall have all the rights to assign this Agreement to any
other  person/entity during the subsistence of this  Agreement and it is also agreed and  undertaken by the Service Provider
that he  shall not assign this Agreement including  the rights and liabilities to any other person.
 18  SAFETY, HEALTY & ENVIRONMENT

A) Contractor Safety Requirement & Pre-Qualification document A) The Contractor / Sub-Contractors is / are solely
responsible for the Implementation, Enforcement and Administration of EHS standards, systems and procedures as per
Environment Health and Safety Standards for the specific project location as mentioned in the work order.

The Contractor / Sub-Contractors shall abide at all times and maintain the EHS requirements mentioned in Contractor Safety
requirement which was duly accepted and signed by the contractor. Any deviations shall be viewed seriously by the GMR
Management. Contractor / Sub-Contractors is / are responsible for the Environment, Safety and Health aspects of his / their
employees, vendors, visitors, community and other employers who perform work.

B) Compensation for unsafe acts by Contractor: If the Contractors or its Sub contractors fails in providing safe work
environment as per safety rules or continues the work even after instruction to stop work by Owner's Representative the
Contractor shall promptly pay to the Owner as a compensation. However, in the case of accident taking place causing injury,
to any individual, the provisions contained in clause 33.1 of Contractor safety requirement. Employer shall deduct the amount
of compensation from Contract price, where contractor fails to pay the same.
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C) Reporting of Accident and Investigation: In case of accident occurs during the construction / erection or other associated
activities undertaken by the Contractor thereby causing near miss, minor / major or fatal injury to his employees due to any
reason, whatsoever, it shall be the responsibility of Contractor, and the Contractor shall promptly inform the same to the
section in-charge, GMR Entity Safety Officer with a copy to GMR Project Head in the prescribed format and also to all the
Statutory authorities envisaged under the applicable state laws.

Note: For Detailed instructions on safety, please refer Contractor's safety requirement and GMR group safety Manual.

GMR Safety Contact Details:
Project Head:
Project Safety Officer:
 19  RISK PURCHASE & RESPONSIBILITY

The Contractor shall indemnify and hold harmless the Employer, the Employer#s Personnel and their respective agents,
against and from all claims, damages losses and expenses (Including legal fees and expenses) in respect of
a) bodily injury, sickness, disease of death, of any person whatsoever arising out of or in the course of or by reason of the
Contractor#s design (if any)

b) Damage to or loss of any property, real or personal (other than the works), to the extent that such damage of loss arising
out of or in the course of or by reason of the Contractor#s design (if any)

Is attributable to any negligence, willful act or breach of the Contract by the Contractor.
 20  JURISDICTION
Rajam Jurisdiction only
 21  ORDER ACCEPTANCE

Acceptance of this order expressly stipulates and includes acceptance of all terms and conditions enumerated in this service
order. Your scope of work and obligations are limited to the terms set out in this service order. No amendments to this service
order shall be binding unless agreed to in writing for such amendment by both the parties.

Please return to us a copy of this service order duly signed, as a token of your acceptance within 3 days of receipt of the
order.

 22  CODE OF CONDUCT / SCCBE

GMR Group is committed to its Values & Beliefs and business practices to ensure that companies and Suppliers, who supply
goods, materials or services, will also comply with these principles.

a. Bribery and Corruption Suppliers are strictly prohibited from directly or indirectly (through intermediaries or subcontractors)
offering any bribe or undue gratification in any form to any person or entity and / or indulging in any corrupt practice in order to
obtain or retain a business or contract.

b. Integrity, Indemnity & Limitation Suppliers shall maintain high degree of integrity during the course of its dealings with
business / contractual relationship with GMR Group. If it is discovered at any time that any business / contract was procured
by playing fraud or misrepresentation or suppression of material facts, such contract shall be voidable at the sole option of the
relevant entity of GMR Group. For avoidance of doubts, no rights shall accrue to the supplier in relation to such business /
contract and GMR group or any entity thereof shall not have or incur any obligation in respect thereof. The supplier shall
indemnify the GMR Group in respect of any loss or damage suffered by GMR Group on account of such fraud,
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misrepresentation or suppression of material facts.

c. The conduct expected from the Suppliers and compliance with the same in accordance with this Code is critical to the
principles GMR believes in and the way it conducts its business.

Whistle Blower facility: If you have any complaints about compliance or ethics issues while working for or with GMR or want to
report illegal or unethical activities, you may address the same to contact numbers below. The supplier/ vendor shall give
adequate publicity to the Whistle blower program of GMR at the project site, in order to facilitate any of their employees or
persons connected with the business to raise concerns to the Ethics Helpline.
Phone:   Toll Free Number, 1800 1020 467, operational from 24 hours on all working days of Operator and by selecting an
appropriate language option.
Sending FAX by choosing option 2 after dialing the above number
Email # gmr@ethicshelpline.in
Postal mail to PO Box No 71, DLF Phase 1, Qutub Enclave, Gurgaon # 122002
Web Portal: www.in.kpmg.com/ethicshelpline1
 23  INTELLECTUAL PROPERTY

It is clearly understood by the Supplier / Service Provider that any design, systems, analysis and project monitoring
arrangements, vendors list, financial or technical models or any other intellectual properties developed during the course of
this Agreement by the Service Provider or under their guidance or instructions while discharging his duties, shall be the
exclusive property of the Company and the Service Provider shall have no right, title or claim whatsoever in respect of the
same.  Upon the expiry or termination of its tenure, the Service Provider shall not retain any information, data, and details or
documents relating to any of the said intellectual properties with them and shall not apply or use any such information relating
to such intellectual properties in other assignments including its own business or profession, without the prior written consent
of the Company.

Infringement of Intellectual Property Rights

If any equipment, machinery or materials to be used or supplied or methods or processes to be practiced or employed in the
performance of this Agreement is/are covered by a patent under which the Contractor is not licensed, the Contractor shall
before supplying or using the equipment, machinery, materials, methods or processes as the case may be, obtain such
license(s) and pay such royalty (ies) and license fee(s) as may be necessary in connection with the performance of this
Agreement. In the event that the Supplier / Service Provider fails to pay such royalty or obtain such license, the Contractor will
defend at his own expense any suit for infringement of patent which is brought against the Contractor or the Owner as a result
of the failure, and shall pay any damages and costs awarded in such suit and will keep the Owner indemnified from and
against all other consequences thereof.
 24  CONFIDENTIALITY

a) For the purposes of this service, "Confidential Information" shall mean all  oral, written and/or tangible information provided
by Owner and/or its affiliates or employees, directors, Consultants  or advisors of Owner and / or affiliates  in connection with
this LOE and which is confidential, proprietary and/or not generally available to the public, including, but not limited to,
information relating in whole or in part to present and future business plans and strategies, business ideas and concepts,
financial data, projections, product enhancement information, business plans, marketing plans, sales strategies, customer
information (including customers' applications and environments), development plans, all types of data related to its existing
projects and the projects being pursued by it, organization structure, configurations, designs, plans, drawings, apparatus,
sketches, software, hardware, data, prototypes or other technical, financial and business information. Confidential Information
provided by Owner shall remain the property of Owner.

b) Supplier/ Service Provider / Consultant shall keep all "Confidential Information" confidential and not disclose it further to any
person, other than an associate, affiliate or representative of Consultant.  Any such further disclosure of any Confidential
Information by Consultant to an associate, affiliate or representative shall be limited only to those of its associates, affiliates
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and representatives who have a need to know such Confidential Information for a purpose connected with implementing or
otherwise carrying out the Services. This obligation will not apply to information which is (i) publicly known, (ii) already known
to the recipient, (iii) disclosed to the third party without restriction (iv) independently developed, or (v) disclosed pursuant to
legal requirement or order.

All data and information developed pursuant to activities hereunder shall be the property of Owner and it shall be free to utilize
such data and information. However, Supplier/ Service Provider / Consultant retains ownership of its own information and
other intellectual property.
 25  INDEMNIFICATION

a) The Supplier shall protect, defend, indemnify and hold harmless GMR Entity, its directors, its affiliates, agents and
employees, from and against:

i) losses or any claim due to injury to or death of any person and/ or loss or damage caused or suffered, to property owned or
belonging to GMR Entity, its agents and employees of any third party as a result of any acts, deeds or thing done or omitted to
be done by the Supplier or as a result of failure on the part of Supplier to perform any (if its obligations under this Agreement
or on the Supplier committing breach of any of the terms and conditions of this Agreement or on the failure of the Supplier to
perform any of its statutory duty and/ or obligations or failure or negligence on the part of Supplier to comply with any statutory
provisions in connection with or arising out of this Agreement and/ or arising out of or in connection with use and occupation
of any area for provision of Services;

ii) any and all losses arising from or incurred by reason of the acts or omissions of Supplier or any of its officers, directors,
employees, servants or agents in the performance of Supplier's obligations under this Agreement or due to negligence,
misconduct, misrepresentation, breach, of obligation(s) or covenant on the part of the Supplier;

iii) any and all losses arising from or incurred by reason of any failure of Supplier or any of its officers, directors, employees,
servants or agents (i) to pay any taxes relating to income or any other taxes required to be paid by such person; (ii) to make
any payments in respect of taxes which are to be paid by such person in connection with the performance of its obligations
relating to this Agreement; (iii) to file tax returns as required by Applicable Law or comply with reporting or filing requirements
under Applicable Law relating to taxes; or (iv) arising by reason of any misrepresentation by or on behalf of such person to
any competent authority in respect of taxes.

iv) any and all losses arising from or incurred by reason of claims or sanctions or penalties imposed by any Governmental
Authority or others for any actual or asserted failure by Supplier or any of its officers, directors, employees, servants or agents
to comply with any Applicable Laws;

v) any and all losses arising out of claims or demands of the employees and staff of the Supplier or any other member of the
Supplier team against GMR Entity for any payment whatsoever.
-------------------------------------------------------------------------
SUPPLIER CODE OF CONDUCT ON ESG

This Supplier Code of Conduct on ESG (#ESG Code#) has been formulated by GMR Group (#GMR#) based upon the policy
followed by GMR Group (GMR) in implementing the ESG standards in its regular business(es) and business practices that
GMR follows. GMR Group values the relationship that it shares with all its Vendors/ Suppliers/ Contractors/ Subcontractors/
Service providers/ Consultants (#Suppliers#)* and believes in dealing with them in a fair and transparent manner. Similarly,
GMR expects its Suppliers to comply with the terms set forth herein and also to ensure that there is transparency in their
dealings in all of their activities including sourcing principles, labour related compliances, protection of human rights, complying
with environmental requirements, ensuring legal and regulatory compliances as applicable

GMR Group has established an ESG committee that is mandated to review the Environmental, Social and Governance
policies of the Group including the review and rating of the compliances of Suppliers, through respective subcommittees on
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quarterly basis. The ESG policy implementation, further improvements and appropriate communication to the stake holders
will be managed by the ESG Committee.

Accordingly the ESG committee represented through a nodal officer may seek details of compliances, defaults and
improvements on ESG aspects followed by the Suppliers and reserves right to suggest improvements and take appropriate
action to protect interests of GMR Group companies vis-à-vis implementation of ESG policy in GMR Group.

GMR Group encourages the Suppliers that comply with the initiatives mentioned in this ESG Code. Further GMR Group
reserves right to disassociate themselves through appropriate contractual process with the Suppliers that defaults in these
aspects and in any case the PO/ WO issued by any of the GMR Group companies, will be liable to be terminated should there
be any adverse remark OR penalty OR action on the Suppliers that could potentially dilute the reputation of GMR Group in
their endeavor to comply with ESG requirements.

All our Suppliers are expected to comply with these requirements and further communicate it to their suppliers regarding the
requirements of GMR ESG Code of Conduct. The performance of the Suppliers will be reviewed by the Procurement team and
by the respective user department on ESG criteria also, as part of Vendor evaluation process.

All the suppliers are encouraged to have ESG Committee and report on the ESG parameters following global reporting
standards & SEBI guidelines. The compliance of the appropriate ESG requirements will be monitored by GMR for Suppliers
from time to time and Suppliers with lower rating/ compliance levels, may NOT be considered for future business with GMR.

1. Environmental Requirements:

a. Compliance with environmental regulations and standards.
It is mandatory for the Suppliers to be aware of and to adhere to the applicable laws, regulations and Standards pertaining to
the Supplier#s activities, for the entire scope of work. The Suppliers are engaged by GMR only on the assurance of the
Supplier on these aspects and in case of noncompliance, GMR reserves right to take required action under the provisions of
contract.

b. Climate Action:
GMR Group is committed towards developing a climate resilient future by adopting relevant mitigation and adaptation
measures. Our climate actions will include
1) Evaluate, identify and address any climate related risk
2) Planning resource efficient designs and constructions taking account of Green Building concept
3) Use of energy efficient technologies and processes
4) Use of Renewable Energy wherever feasible
5) Adopt GHG Management System and work towards achieving carbon neutrality.
6) Adopt effective Air Quality Management and pollution prevention methods.
We expect our Suppliers/ Associates to comply with these requirements and our Suppliers will be rated based on their
commitments and initiatives taken towards climate action.

c. Reduction of Waste:
GMR Group is committed to use materials (wherever feasible and permissible) that are Environmental friendly, energy
efficient, locally available and the items that can be recycled to the extent permitted in the respective Contracts.

We expect our Suppliers to comply to these requirements on reduction in generation of waste of any kind and our Suppliers
will be rated based on their commitment and initiatives taken towards waste reduction and management.

d. Preservation of biodiversity:
All the Suppliers shall demonstrate commitment towards protection of biodiversity. GMR encourages Suppliers to support
biodiversity and to commit to the protection of environment.

e. Commitment to responsible water management:
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Any activity of the business either with GMR or otherwise should not contribute to water pollution. GMR encourages Suppliers
to support to implement water management initiatives aiming for efficient usage of water and in preserving water sources
through rainwater harvesting/storage and use of efficient fixtures & fittings.

f. Management Systems:
All the Suppliers shall have policy on Environment, Quality & Safety in line with ISO Systems (9001, 14001 & 45001). The
Management System developed to address Environment; Quality & Safety shall be certified by a reputed third party agency.
The supplier should have effective emergency response program for their activities ensuring safety and regulatory
requirements.

2. Social requirements:

a. Statutory Compliances:
All our Suppliers shall comply towards the requirements pertaining to human rights and labour practices. We will continue to
ensure implementation of prevailing statutory compliances in all our projects and it is essential that our Suppliers comply with
all the regulatory and statutory requirements without any deviation.

GMR implements ZERO tolerance on such requirements and the PO/ Contracts will be terminated at the cost and risk of
Suppliers if any such instance of statutory non-compliances are noticed by GMR either in GMR#s Contracts or any other
Contracts in which vendor is a party.

b. Safety & Health Practises:
The Suppliers are expected to keep up BEST of the Safety & Health practises and any reportable incident or non-compliance
will be dealt with the provisions of the Contract/ PO. Further, the safety compliance of the Suppliers will be reviewed by the
Procurement team and user department as part of Vendor evaluation process and Suppliers with lower rating may NOT be
considered for future business with GMR.

c. Labour Laws & Human Rights issues
Suppliers are expected to protect the human rights of their employees/workers/neighboring communities and to treat them with
dignity  and respect and in this regard, the Suppliers warrant that, in all of their activities with GMR OR Others, Suppliers shall
operate in full compliance with the laws, rules and regulations of the location(s) in which they operate and shall ensure not to
use any form of forced, bonded, indentured or child labour.
i. Child Labour
Suppliers shall not employ/encourage employment of children, falling under such age group that is prohibited from being
employed by the applicable law, for providing of services either internally or outside the premises of the Supplier.
ii. Forced labour
Suppliers shall not use forced labour. Supplier shall not force/coerce the employees/workers to work or demand services from
the employees/workers under the threat of some sort of punishment especially in cases where, the employees/workers have
not undertaken voluntarily to work for the Suppliers. All the services being provided by the Suppliers# employees/workers must
be voluntary and the employees/workers shall be free to leave the work or terminate the employment with reasonable notice.
Suppliers shall further ensure that, contracts for both direct and contract workers clearly convey the conditions of employment
in a language understood by the employees/workers of the Suppliers. Where Suppliers shall be responsible for payment of all
fees and expenses, the Suppliers shall make the required payment to their employees/workers.
iii. Fair Treatment
Suppliers shall provide a workplace free from hard inhuman treatment, or even the threat of any such treatment, any sexual
harassment, sexual abuse, corporal punishment or other enforcement measures that compromise the individual#s physical or
mental integrity. Suppliers shall not threaten their employees/workers with or subject them to harsh or inhumane treatment,
including sexual harassment, sexual abuse, corporal punishment, mental coercion, physical coercion, verbal abuse, or
unreasonable restrictions on entering or exiting company-provided facilities.
iv. Anti-discrimination
Suppliers shall provide their employees/ workers with a workplace free from harassment and/or deliberate discrimination or
exclusion of preference made particularly on the basis of race, national origin, skin colour, language, religion, caste, political
affiliations, gender, gender identity, sexual orientation, marital status, age, disability, pregnancy and related medical conditions,
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military or veteran status, or on any other basis prohibited by the applicable law.
v. Minimum Wages & Other Employee Benefits
Suppliers must pay the minimum salaries and employment benefits that are at least equal to the normal local salary or in
compliance with minimum wages required by the applicable laws and regulations and provide all legally mandated benefits
and satisfy all applicable employment laws.

3. Governance requirements:

a. Data security and Governance:
All our Suppliers shall comply towards the requirements pertaining to data security and confidentiality of the data shared by
GMR as part of business requirements. The Supplier indemnifies GMR or their associates from any or all implications due to
such data breach with the Supplier. The Suppliers shall follow the policy as mentioned in GMR Ethics and Integrity Code.

b. Tax related compliances:
The Suppliers SHALL comply with ALL the Tax related requirements including but not limited to GST, Income Tax, Royalty,
cess, surcharge and/ or any other tax/ duty as applicable for the work/ services that are being taken up.

c. Transparency in business transaction/ Accounting:
The Suppliers are expected to be transparent in their book keeping/ accounting process and shall be willing to share the
ledgers/ tax compliances and payments details with GMR on as and when required basis.

d. Bribery and Corruption:
GMR would never offer either directly or indirectly or in any other form, a gift or entertainment or anything of value to any
government official or commercial partners including customers or their representatives to influence decisions in favour of
GMR OR secure/ retain business OR to get any unfair advantage. GMR neither involve themselves in payment of bribe,
kickbacks nor allow their Suppliers OR third parties acting on behalf of GMR to involve in such activities. GMR Group has
whistle-blower policy (https://investor.gmrinfra.com/pdf/GMR_Policy_Whistle_Blower.pdf), the Supplier may follow as required.

e. Conflict of Interest:
It is essential for the Suppliers to identify the possibilities, prevent wherever possible and manage the potential conflicts of
interest. GMR expects the Suppliers to continually review and avoid potential conflicts of interest on behalf of GMR or their
Clients. It is mandatory requirement for Suppliers to check and declare potential conflict of interest on any activity, interest or
relationship that could give rise to conflict of interest. Suppliers hereby indemnify GMR or their Clients from any or all issues
pertaining to conflict of interest, if the issue is not notified to GMR before entering in to Contract.

----------------------------------------------------------------------------------------------------------------------------------------------------------------------
 For GMR INSTITUTE OF TECHNOLOGY

Authorized^ Signatory

------------------------------------------------------------------------------------------
                           Bill Submission Advice to Vendors

 Checklist for Vendor

1 General Terms
1.1 E-Invoice/Invoice (In case E-Invoice is not applicable) should be in thename of Billing

Company as per Purchase / Service Order,Invoice addressed to GMR GROUP (not
acceptable)"

  [Y/N]
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1.2 Correct address of Billing Company as per Purchase order to be mentioned on the
invoice.

 [Y/N]

1.3 Description of Service/ Supply and Service/ Purchase order number should be
mentioned on the invoice.

 [Y/N]

1.4 Should have Invoice number (maximum of 16 digits as required under GST
provisions), Invoice Date and amount in words and figures.

 [Y/N]

1.5 Should have PAN NO., GST No., Place of Supply, address and MSME No., if if
registered, to be mentioned on the Invoice. 
Note: Invoice is to be issued from the state / address on which service/Purchase
order has been issued by the GMR. 

 [Y/N]

1.6 HSN/SAC code as per Service / Purchase order in line with GST Provisions  [Y/N]
1.7 Billing period wherever applicable  [Y/N]
1.8 PAN, TIN & GST and MSME registration copy should be attached wherever

applicable - First time OR as and when changed
 [Y/N]

1.9 Delivery challan in Original to be submitted  [Y/N]
1.10 For Transport invoices customer signature in the duty slip is a must  [Y/N]
1.11 Invoice should be signed / digitally signed by the authorised signatory  [Y/N]
1.12 Work completion certificate / Installation Report from ordering customer  [Y/N]
1.13 IT declaration form for proprietary entity - Only first time  [Y/N]
2 In case of Imports, additional documents to be submitted  [Y/N]
2.1 Bill of Entry  [Y/N]
2.2 Certificate of Origin  [Y/N]
2.3 Insurance Certificate  [Y/N]
2.4 Packing List  [Y/N]
2.5 Inspection Certificate  [Y/N]
2.6 Bill of Lading/Airway Bill  [Y/N]
3 Additional Documents for International Payments  [Y/N]
3.1 Certificate of Permanent Establishment - one time  [Y/N]
3.2 Certificate indicating the Number of Days of Stay in India - during financial year -

every time
 [Y/N]

3.3 Tax Residency Certificate  [Y/N]
3.4 Indian PAN No  [Y/N]

Company / State specific # To continue as per Company / State Specific-
However, DIAL specific is given below 

 [Y/N]

4 Additional Documents for Manpower Services  [Y/N]
4.1 Undertaking on Contractors Letter Head.  [Y/N]
4.2 Copy of Attendance Sheet should be in Form - XVI. (Manual)  [Y/N]
4.3 Copy of Wage Sheet should be in Form - XVII. (Manual)  [Y/N]
4.4 Copy of ESIC Challan  [Y/N]
4.5 Copy of EPF Challan  [Y/N]
4.6 ESIC & EPF Challan's Bifurcation on Contractors Letter Head if Combined  [Y/N]
4.7 ESIC & EPF Code of the Employees on Contractors Letter Head.  [Y/N]
4.8 Copy of Form-7 (Regulation -32) under ESIC Act. (Monthly basis)  [Y/N]
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4.9 Payment as per work order/Minimum Wage.  [Y/N]
4.10 Copy of PF Annual Return (One time in the Year)  [Y/N]
4.11 Copy of Monthly Return in Form-12A, 5 & 10. (Monthly basis)  [Y/N]
4.12 Copy of ESIC Half yearly Return  [Y/N]
4.13 Attendance & Wage sheet should be certified by Site In charge with Name and

Designation
 [Y/N]

4.14 All documents should be self-attested by the contractors with Rubber stamp.  [Y/N]
4.15 Copy of ESIC & EPF Coverage letter - First Time  [Y/N]
4.16 Copy of Labour Licence if applicable - for our establishments  [Y/N]
4.17 Indemnity Bond if Required  [Y/N]
4.18 Bifurcation of Bill amount with Labour Cost & Certified by user dept.HOD  [Y/N]
4.19 FORM - XIX) Wage Slip  [Y/N]
4.20 Form - XX) Register of Deductions for Damage of Loss  [Y/N]
4.21 FORM - XXI) Register of Fines  [Y/N]
4.22 FORM - XXII) Register of Advances  [Y/N]
4.23 FORM - XXIII) Register of Overtime  [Y/N]
4.24 FORM - XIII) Workmen register  [Y/N]
4.25 FORM - XXIV)Return to be sent by the Contractor to the Licensing Officer  [Y/N]
4.26 FORM - XXV) Annual Return of Principal Employer to be sent to the Registering

Officer
 [Y/N]

VENDOR BILL FORWARDING NOTE

Purchase Order No
Vendor Name
Vendor No
Bill No
Bill Date
Bill Amount
User Department
Contact Person in User Depart
Contact No
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Bharti Airtel Ltd

Authorised Signatory

21-21140040-100 BBL372604B000868

NA NA

GMR VARALAKSHMI FOUNDATION

GMR INSTITUTE OF TECHNOLOGY RAJAM CRIKAKULAM DIST
RAJAM - 532127 - -

Rajam - 532127

ANDHRA PRADESH

GMR VARALAKSHMI FOUNDATION

1ST FLOOR, BLOCK-1, GMR MAGAR, GMR NAGAR, RAJAM, -
Srikakulam, Andhra Pradesh , 532127 -

Rajam - 532127

Andhra Pradesh

GSTIN Details

Customer GSTIN. : 37AACCG6476B1ZN

Place of Supply : ANDHRA PRADESH

State Code : 37

Customer PAN No. : AACCG6476B

DATA SERVICES
Original copy for Recipient: Tax Invoice

IRN Code: c6a6ddc088a24b187d9bfc09bc339ebdfdde1062cd90c3b43ac1f6ac89964630

Summary Of Charges

Your Account SummaryMailing Address

Billing Address

Account Details

Bharti Airtel Ltd

D.No.10-1-8/3, Vinayagarh Plaza, Near Sampath vinayak temple, Opp. HSBC Bank, Visakhapatnam - Andhra Pradesh- 530003

STATE: Andhra Pradesh, STATE CODE: 37, GST Number: 37AAACB2894G1ZM

Regd Office : Airtel Center,Plot No.16,Udyog Vihar,Phase IV,Gurugram 122015,Haryana,India.

Phone 0124 - 4222222; Fax 0124 - 4243252; Corporate identity Number-L74899HR1995PLC095967; www.airtel.in

HSN CODE: 998414

YOUR PAYMENT OPTIONS

Pay bill online through Airtel Thanks for Business - https://www.airtel.in/business/thanksforbusiness/
login/

Internal Id: 21-21140040-100

Account No. 31-21140040 Bill No. BBL372604B000868 Amount Due: INR 17,700.00 LoB:  Data Business

 EFT/RTGS Bank Name: Citi Bank NA
Bank A/c
No: BTELDC00000000093509

Beneficiary A/c Name: Bharti Airtel Ltd

PAN: AAACB2894G IFSC: CITI0000004 GST Registration No: 37AAACB2894G1ZM

No tax payable on reverse charge basis

Account no 31-21140040

Internal id 21-21140040-100

Bill no BBL372604B000868

Bill date 07-APR-2025

Pay By date 28-APR-2025

Amount(INR)

Recurring charges 15,000.00

One time charges 0.00

Discount 0.00

Sub-Total 15,000.00

CGST 1,350.00

SGST/UTGST 1,350.00

Total Taxes 2,700.00

Total (INR) 17,700.00

Amount in Words: INR Seventeen Thousand Seven Hundred Rupees and
Zero Paise Only

Page 1 of 3Page 1 of 3

Digitally signed by: Sumeet Chadha
Date: 2025.04.09 00:20:50 IST

Signature Not Verified
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  Terms & Conditions

1) Bharti Airtel Ltd. reserves the right to suspend service in case of non payment by due date.The customer shall continue to be liable for the

charges during the period of suspension.

2) The invoice will be deemed accepted in case of variation/dispute not reported by due date of invoice.

3) Wire Transfer remit in favor of Bharti Airtel Ltd. as per the A/c no. mentioned on first page.

4) All such arbitration would be carried within Delhi city limits.

Nature Of Service : Telecommunication, broadcasting and information supply services, Information technology and software support services,

On line information and data base access or retrieval,Management maintenance or repair, leasing or rental services with or without operator and

erection Commissioning or installation.

  Charge calculation method

For products which are charged annually-

Full year charge = Annual Charges

Pro Rate months =(Annual charges / 12*No of months)

For Fractional months, the calculation has been done as follows: (Annual Rate/4) * (Days of Service in Quarter/Total No. of days in Quarter)

Same calculations will be done for monthly billing cycle and quarterly billing cycle

   How to disconnect ?

Please send disconnection notice to enterprise.request@airtel.com.Upon receipt of mail, a service request no. will be provided to you within

48 hrs. Please note that in absence of SR number, no credit adjustment shall be made for the delay in disconnection and the customer shall be

liable to pay for the charges.

   How to raise dispute ?

If you have any questions or concerns regarding your invoice, please contact our billing department at BRC.Billing@airtel.com.Please notify us of

the disputed charges within 30 days of the invoice date with the following information:

1) Invoice No

2) Date of Invoice

3) Amount of disputed charges

4) Circuit ID

5) Reason for disputing the charges

6) Mails exchanged with airtel team, if any

   Key contact points

In case of queries reach out to your respective Relationship Manager / Account Manager.

Page 2 of 3Page 2 of 3
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Bill no     : BBL372604B000868

Bill date : 07-APR-2025

Summary Of Charges

Product/HSN MPLS/998414

Qty/UQM 1/Others

Installation Address(A) BCL MSC FOURTH FLOOR AIRTEL new MSC, Opp HSBC Bank CHINNAWALTAIR CNW VISHAKAPATNAM VPM VISHAKAPATNAM VPM ANDHRA

PRADESH

Installation Address(B) GMR IT College School Rajam GMR Nagar Dolepetta Rajam Srikakulam 532001 Andhra Pradesh Srikakulam ANDHRA PRADESH

LSI /

Reference LSI

PO No /

Date

Installation

  Date /

Period

Bandwidth /

Distance
Description

Annual

Charges

(INR)

Current

Charges

(INR)

CGST SGST/UTGST IGST

Rate Amount Rate Amount Rate Amount

13758060 5200060881/

31-OCT-2019

 19-Dec-2020 /

01-Apr-2025

to

30-Jun-2025

4096 Kbps /

10

4096 KBPS SECONDARY

MPLS BANDWIDTH

CHARGES AT:-GMR IT

(College & School) Rajam

GMR Nagar Dolepetta

Rajam Srikakulam

532001 Andhra Pradesh

60,000.00 15,000.00 9% 1,350.00 9% 1,350.00 0% 0.00

Total 60,000.00 15,000.00 1,350.00 1,350.00 0.00

Tax Details

Description HSN Taxable Value Rate Amount Total

CGST 998414 15,000.00 9% 1,350.00

UTGST/SGST 998414 15,000.00 9% 1,350.00
2,700.00

Total 2,700.00

Page 3 of 3Page 3 of 3
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SERVICE ORDER

GMR VARALAKSHMI FOUNDATION
(GMR INSTITUTE OF TECHNOLOGY)
 GMR NAGAR, RAJAM    SRIKAKULAM
 - 532127  ANDHRA PRADESH INDIA

TEL : 08941-251592-93  FAX : 08941 - 251591
CORPORATE IDENTIFICATION NO.: U80301AP2003NPL042195

Vendor Code :300643
BHARAT SANCHAR NIGAM LTD
OPP SURYA MAHAL
SRIKAKULAM  532001
INDIA
Tel No  :
Fax No :
E-Mail :
Reg. No :37AABCB5576G3ZI
Reg. Type :Registered

Kind Attention :
Your Offer No :
Offer Date :

: 4800173920
: 29.01.2024
: 
:  
: 
------------------------------------------------------------
: 37AACCG6476B1ZN
------------------------------------------------------------

Service Order No
Service Order Date
Amendment Number
Amendment Date
Amendment Reason
-----------------------------------------
GST REG NO
-----------------------------------------

Contact Person
Tel
E-Mail

: 
: 
: 

Description: Regularize the Renewal of BSNL 110 Mbps Internet Leased circuit under Non MNS (1 : 1) @ Annual Basis i.e.,
for the period from 01.01.2024 to 31.12.2024 - GMRIT, Rajam
We are pleased to place the Service Order for the following services as per Terms & Conditions along with technical
specifications mentioned below. All the terms, including price is on firm basis( Unless specified explicitly in the order).

Note: Vendors / Suppliers / Service providers are requested to submit their Invoice along with all supporting documents either
thru digital mode or at Bill Desk / Mail Room of GMR Entity for further processing. Bills submitted to any of the employees in
hand will not be valid for further processing. For further details, please refer "Invoicing Instructions" clause of PO.
   Sl 
   No

   Item Description 
   & HSN/SAC Code

UOM Quantity
Ordered

               Unit Rate 
INR

                               Amount   
INR    

00010 Regularize the
Renewal of BSNL 110
Mbps
9984

6,62,000.00

Internet  Leased  circuit under
Non  MNS (1 : 1) @ Annual Basis
i.e.,    forthe   period   from
01.01.2024   to   31.12.2024  -
GMRIT, Rajam                   

Price Detail
Central GST 9.000 %         59,580.00 
State GST 9.000 %         59,580.00 

____________________________________________________________________________________________________
Total Base Amount 662,000.00 

Total Central GST 59,580.00 

Total State GST 59,580.00 

Total Net Value Incl. Tax*(INR) 7,81,160.00

Total Net Value Incl. Tax* (INR) -  Seven lakh eighty one thousand one hundred sixty only
*Taxes shall be applicable as detailed in Purchase order  terms (Tax clause)

** In case of Procurements where GST is payable on Reverse Charge Basis by Recipient, Net Value is excluding GST
 Z103  30 days from the date of acceptance of Invoice

Page 1  of   18  
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S .O. No : 4800173920     Date : 29.01.2024  Amendment No :

Terms and Conditions :

Terms and Conditions :

  1  SCOPE OF WORK
Regularize the Renewal of BSNL 110 Mbps Internet Leased circuit under Non MNS (1 : 1) @ Annual Basis i.e., for the period
from 01.01.2024 to 31.12.2024 - GMRIT, Rajam

  2  PRICE BASIS
through online

Guarantee/Warranty terms / Defect Liability Period / Latent defect liability period : 1 year internet plan (01/01/2024 to
31/12/2024
  3  TAXES AND LEVIES

The contract price is inclusive of all applicable taxes, levies & duties except GST. GST will be paid extra as applicable as per
statutory norms and shall be paid against submission of correct documentary evidences / correct invoice.

However, the contract/Agreement sum is including of materials, manpower, spares, consumables, tools, tackles, safety
appliances, equipment, overheads, profits, labour cess, cesses, mobilization, de-mobilization, freight, transportation, loading &
unloading, storing, handling, packaging, insurances, scaffolding, safety arrangements etc. all complete; as applicable.

TDS for Income Tax on Supply / Services as applicable shall be deducted from Supplier#s / Service provider#s bills and
relevant certificates shall be furnished to the Supplier#s / Service provider#s so as to enable the Supplier / Service provider to
take necessary tax credits. Such deduction of tax by the Company shall have no effect on the Contract Price. No tax will be
deducted at source if a tax exemption certificate from the tax authorities is provided by the Supplier / Service provider to the
Company

In the event of any change/amendment/imposition of any new taxes by statutory authorities of India leading to
increase/decrease in tax amounts, after the Effective Date and during currency of the Contract, same shall be reimbursed
and/or recovered by Company on production of documentary proof of such change/amendment supported by detailed
statement of additional taxation by the Supplier only beyond the current level of taxes already included in the Contract.

The Supplier / Service Provider shall submit tax invoice/ Electronic tax invoice duly signed manually or digitally for the supply
of goods or services along with prescribed forms  i.e. E-way bills, LR etc. in respect of the supply/ delivery of goods to the
GMR Entity strictly in compliance of GST Act or any other tax laws and Rules made thereunder to enable the GMR Entity  to
claim, Input Tax Credit ( ITC) under different provisions of GST Act 2017 and Rules 2017 or set off  or avail benefit under any
other tax law.

The Suppliers/Service Providers have to mention valid 6 digit or 8 digit HSN/SAC codes on their tax invoices/Electronic
invoice with IRN as applicable on the basis of turnover limit defined by GST department and the same should matched with
PO/SO issued to the Supplier/ Service Provider.

The Supplier / Service provider shall file its return of GST i.e. GSTR-1 and GSTR 3B or any other  returns prescribed from
time to time under GST Act and Rules within the prescribed timeline along with proof of payment/ deposit of amount of
applicable GST/Tax/duty in respect of its supply of goods and services to the GMR Entity strictly in compliance of GST or
other tax laws to enable the GMR Entity  to claim the Input tax Credit (ITC) under different provisions of GST law or set off or
avail benefit under any other law.

The Supplier shall pass on the benefit of credit of input taxes under GST or other tax laws and rules made thereunder. Failure
of passing of benefit of input taxes on his supply to the GMR Entity, shall entitle to the GMR Entity to recover the same from
any payments made or subsequently to be made to the Supplier.

Page 2  of   18  

24



S .O. No : 4800173920     Date : 29.01.2024  Amendment No :

Terms and Conditions :

The Supplier / Service Provider shall provide, on demand by the GMR Entity, any supporting document and information for
the purpose of defending any claim of ITC or other purposes such as determination of tax rate, exemption or concession,
change in rate of tax, passing the benefit of tax credit etc. under GST or any other tax law within 7 days from the date of
request by the GMR Entity.

Note: In case of any default not limited to above, on the part of the Supplier and any liability arising on GMR in respect of
GST/Tax/Duty along with interest, penalty or any other amount determined/ assessed/imposed/levied by tax authority, shall
be borne and paid /reimbursable by the Supplier / Service provider to the GMR Entity. The Supplier / Service provider shall
keep the GMR Entity indemnified for any breach of any of the Tax laws, rules and regulations as applicable in respect of the
supplies under this agreement.

On the part of the Supplier / Service provider, in case of any non #compliance of GST Act and Rules  or any other tax law or
in the event of default, in providing any  information or supporting documents required for aforesaid purposes or to be
submitted before tax authority or court or regulatory authority or any other forum to establish the claim under applicable laws,
which leads to denial of GST Input tax credit or causes any other financial loss/liability to the GMR Entity, the resultant
liabilities arising on the GMR Entity to the extent of tax, interest, penalties and any other amount shall be borne and paid
/reimbursed by the Supplier/ Service provider.

The Supplier / Service provider shall ensure and keep the GMR Entity notified about its valid GST Registrations granted under
the respective State GST and Central GST Act 2017 and Rules 2017 during the period of supply of goods or services under
this agreement. In the event Supplier#s / Service provider#s GST Registration is either suspended, cancelled, the Supplier /
Service provider shall be liable to reimburse GMR Entity towards applicable GST along with interest on the supplies as per
invoice.

In case of award of any amount towards the settlement of damages or the liquidated damages as the case may be, the
applicable taxes shall be borne and paid by the Supplier in addition to liquidated damages and settlement amount unless paid
separately the same shall be adjusted / deductible by the client out of the payments due to the Supplier / Service provider.

Right of adjustment in case of failure to comply with GST

Notwithstanding anything contrary contained herein, it is hereby agreed and understood by the Supplier/seller/vendor/service
provider that it shall be under an obligation to submit the requisite documentary evidence substantiating that the
Supplier/seller/vendor/service provider has complied with the requirements of GST provisions. It is clarified that in the event of
failure to comply with the same, the payment of GST mentioned in the invoice including any interest, charges, penalty, etc.
payable thereon by GMR Entity to the governmental authorities, shall be adjusted while releasing payment by GMR Entity to
the Supplier/seller/vendor/service provider. However, if GMR Entity is unable to adjust the entire such amount for any reason,
then the Supplier/seller/vendor/service provider shall be bound to immediately pay the unadjusted amount, as notified by
GMR Entity, without any protest, delay or demur.
  4  INSURANCE

1. Insurance

1.1. Obligation to Obtain, as applicable w.r.t. nature of the contract.

1.1.1. The Supplier / Service provider shall procure and maintain at its cost the insurance set forth below with Owner as
co-beneficiary.

1.1.2. Contractor Coverage: Contractor shall maintain during the Term, the insurance described below with insurance
companies acceptable to the Owner and with limits and coverage provisions not less than the limits and coverage provisions
as set forth below:

Page 3  of   18  
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S .O. No : 4800173920     Date : 29.01.2024  Amendment No :

Terms and Conditions :

a) General Liability Insurance: Liability insurance on an occurrence basis against claims for personal injury (including bodily
injury and/or death).
b) Automobile Liability Insurance: Automobile liability insurance against claims for personal injury (including bodily injury and
death) or property damage arising out of the use of all owned, leased, non-owned and hired motor vehicles, including loading
and unloading, and containing appropriate no-fault insurance provisions where applicable.
c) Workers' Compensation Insurance: Workers' compensation insurance as required by applicable Laws, including Owner#s
liability insurance for all employees of the Contractor.

1.2. The risk and responsibility of lodging and settling claims shall remain with the Contractor. The supporting
papers/documents in this regard shall be submitted to Owner prior to start of Services.

1.3. The Supplier / Service provider shall adhere to all terms and conditions of Insurance coverage(s) maintained by the
Company. The Supplier / Service provider shall provide all desired support to the Company as required by the Company for
lodging and settling claims for insurance coverage(s) maintained by the Company.

1.4. Payment of Deductible Amounts: Notwithstanding which Party hereto shall have purchased, or been responsible for the
purchase of, any insurance or otherwise referred to in this Agreement, Supplier / Service provider shall promptly pay to the
Company any deductible amount related to any claim against or other cost to Company covered under any such insurance
policy which arose due to the a) gross negligence of the Supplier / Service provider; b) any breach of this Agreement or any
non-compliance with Applicable Laws by the Supplier / Service provider.

1.5. Waiver of Subrogation
Insurance policies obtained by the Supplier / Service provider wherever relevant shall include a waiver of any right of
subrogation of the insurers thereunder against the Company or its Lenders and their respective assigns, subsidiaries,
Affiliates, group companies, employees and of any right of such insurers under such policies to any set #off or counterclaim or
any other deduction, whether by attachment or otherwise, in respect of any liability of any such person insured under such
policy.

1.6. No Limitation of Liability
The required coverages referred to and set forth in this article shall in no way effect or limit the Supplier#s / Service provider#s
liability with respect to performance of the Services.
  5  TERMS OF DELIVERY
Service Period from 01.01.2024 to 31.12.2024

Penalty: In case of any delay within the delivery period  1% of the total amount will be deducted per week towards the Late
Delivery Clause

  6  SHIPPING INSTRUCTIONS
Through Online
  7  TERMS OF PAYMENT
30 Days Credit
  8  INSPECTION/MEASUREMENTS

a) Quality of goods should be as per standards & specification mentioned in PO else liable for rejection. Any Defect arising
out of poor workmanship, negligence, faulty method, poor quality of Materials / workmanship/service by the Supplier / Service
provider shall be promptly rectified by the Supplier / Service Provider at its sole cost & risk. In case of unreasonable delay in
rectifying such Defect by the Supplier / Service Provider, the GMR Entity reserves the right to engage other available
agencies or any other agency for rectification of the Defect at the cost & risk of the Supplier / Service Provider.

b) Inspection shall be performed up on receipt of material at our store.
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S .O. No : 4800173920     Date : 29.01.2024  Amendment No :

Terms and Conditions :

c) In addition to above, Significant Energy consuming equipment's as prescribed under Energy Management system
(ISO-50001) shall also be monitored for their Energy Performance. There should not be any deviation in terms of Energy
performance of the equipment and should improve it after installation of spare.  Material should not impact on environmental
performance.

d) Procurement of "Significant Energy use"- Equipment/ Product as prescribed under Energy Management system
(ISO-50001) shall be evaluated for their "Energy Performance".

e) Procurement of "Critical Assets"- Equipment/ Product as prescribed under Asset Management system (ISO-55001) shall be
evaluated for their "Asset Management Performance".

f)  Procurement of "Significant Water use"- Equipment/ Product as prescribed under Water Efficiency Management system
(ISO-46001) shall be evaluated for their "Water Efficiency Performance".

g) There should not be any deterioration in terms of Energy performance of the equipment/process and should improve upon
after installation of Equipment/ Product.

h) There should not be any deterioration in terms of water efficiency performance of the equipment/process and should
improve upon after installation of Equipment/ Product.

i)  Material should not impact on environmental performance.

j) In case, any or all the supplied items have a manufacturer defined #Shelf Life#, then as on date of delivery of the same at
GMR Entity#s specified consignee location, the residual #Shelf Life# must be 75% or more of the defined total #Shelf Life#
period. It will be the Suppliers#/Service Providers#/Contractors# sole responsibility to comply with this requirement, failing to
which, GMR Entity reserves the right to summarily reject & return such item(s), at the cost, risk and responsibility of the
supplier/service provider.
  9  WARRANTY/GUARANTEE

a) Supplier warrants that the Supplies will: (i) conform to the Specifications; (ii) be merchantable and free of defects in
workmanship and material; (iii) perform as specified in the Annexure A; (iv) be fit and sufficient for their intended purpose as
food grade pea protein isolate; and (v) be produced and manufactured from unused materials. These warranties are in
addition to all other warranties specified in this Agreement or implied by law, and will survive termination of this Agreement,
and inspection, delivery and/or acceptance of, and payment by GMR Entity for the Supplies.

b) Supplier will pay the Warranty Costs for any Supplies that fail to meet the warranties set forth in Clause during the
Warranty Period. #Warranty Costs# are limited to the replacement of the defective Supplies and the labour costs associated
with any replacement. In case of a defect, GMR Entity will provide Supplier with: (i) a statement of the total Warranty Costs
incurred; and (ii) an invoice for the Warranty Costs reflected on statement. Within 15 days of Supplier#s receipt of GMR Entity#
invoice, Supplier will pay GMR Entity by wire transfer the amount stated on the invoice. Supplier may not delay payment of
invoice beyond such 15 day#s period, except that Supplier has rejected and specifically identified in writing to GMR Entity
(#Challenged Claims#). Supplier#s right to notify GMR Entity of any Challenged Claims, and to request further information with
respect to any Challenged Claims, must be exercised within the 15 day#s period following receipt of GMR Entity#s invoice. If
Supplier fails to timely pay any unchallenged Warranty Costs, GMR Entity will be entitled to offset any of its liabilities to
Supplier by the amount of such unchallenged Warranty Costs. Supplier and GMR Entity agree to use their best efforts to
promptly resolve all Challenged Claims and, when resolved, Supplier will immediately reimburse GMR Entity for the agreed
upon amount. Supplier and GMR Entity each acknowledge the benefit of reducing Warranty Costs and agree to jointly
investigate, analyse and develop strategies that will result in the reduction of Warranty Costs.
 10  VARIATIONS AND ADJUSTMENTS
Variations
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S .O. No : 4800173920     Date : 29.01.2024  Amendment No :

Terms and Conditions :

1. Owner#s Right to Vary and Contractor#s Proposal to Vary
1.1 The Owner may at any time during performance of the Contractor#s obligations under this Contract request and
subsequently order in accordance with the procedures set forth in this Clause, a Variation.
1.2 The Contractor may at any time during the performance of the Contractor#s obligations under the Contract propose to the
Owner any Variation which the Contractor considers necessary or desirable to improve the quality, efficiency or safety of the
Services. The Owner may at its discretion approve or reject any Variation proposed by the Contractor.
1.3 The Contractor shall not affect any Variation without any written instruction from the Owner, except in accordance with a
Variation Order from the Owner which the Contractor shall be obliged to comply with.
1.4 The Contractor acknowledges that no Variation ordered pursuant to a Variation Order will invalidate the Contract.

2. Prior to Variation Order Procedure
2.1 Prior to any Variation Order being issued under this article 22.1, the Owner and/or the Contractor, as applicable shall
notify the other Party of the nature and form of the proposed Variation.
2.2 Within five (5) Business Days or such other period as the Parties may agree after having received the notice pursuant to
this Clause, the Contractor shall submit to the Owner, a proposal covering all the details for providing such services.
2.3 Any other information which the Owner may reasonably request.

3. Issuance of Variation Order
3.1 If the Owner decides that the proposed Variation shall be carried out, it will issue a Variation Order in writing in
accordance with the Contractor#s submission or as modified by the Owner.

4. Notwithstanding a dispute regarding the amount of any increase or decrease of the Contract Price with respect to a
Variation, or the impact of such Variation on the scope of Services, or any other terms and conditions of this Contract, the
Contractor shall proceed with the performance of such Variation promptly following the issuance of a Variation Order by the
Owner. Notwithstanding the foregoing, if the Parties cannot agree upon the need for a Variation or the impact of a Variation on
any matter that materially affects the Contractor#s performance of the works, such Contract shall be resolved as provided in
Dispute Resolution Procedure and during the pendency of such resolution the Contractor shall proceed as directed by the
Owner.

No amendments, supplements, modifications or waivers of this ORDER shall be valid unless evidenced in writing and signed
by authorized representatives of the Owner and the Contractor.
 11  FORCE MAJEURE

Force Majeure
If either party to the Purchase Order becomes unable to perform all or any part of its obligations under this Purchase Order
because of an event of force majeure (such party, the "Affected Party"), the Affected Party shall be permitted a delay in the
performance of such obligations affected by the event of force majeure. The Affected Party shall not be relieved of the
performance of that part of its obligations hereunder which is not adversely affected.

An "Event of Force Majeure" means any event or circumstance or combination of events and circumstances which are
affecting Site, including but not limited to those stated below that adversely affects and wholly or partly prevents or
unavoidably delays an Affected Contractor in the performance of its obligations under this Contract, but only if and to the
extent that such events or circumstances are not within the reasonable control, directly or indirectly, of the Affected Contractor
and could not have been avoided if the Affected Contractor had taken reasonable care or acted as a Reasonable and Prudent
Contractor.

Natural Force Majeure Events

Act of God, including lightning, drought, flood, fire and explosion (in relation to the Contractor to the extent originating from a
source external to the Facility), Pandemic (both manmade and natural) earthquake, volcanic eruption, landslide, flood,
cyclone, typhoon, tornado, or exceptionally adverse weather conditions.
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S .O. No : 4800173920     Date : 29.01.2024  Amendment No :

Terms and Conditions :

Indirect Non-Natural Force Majeure Events

Any act of war (whether declared or undeclared), invasion, armed conflict or act of foreign enemy, blockade, embargo,
revolution, riot, insurrection, terrorist or military action, radio-active contamination or ionizing radiation originating from a
source in India or resulting from another Event of Force Majeure excluding circumstances where the source or cause of
contamination or radiation is brought or has been brought into or near the Site by the Affected Contractor or those employed
or engaged by the Affected Contractor, industry wide legal  strikes and labor disturbances having a nationwide impact in India
(rather than motivated primarily by a desire to improve compensation or working conditions of those involved).

Provided, however, that for the avoidance of doubt, lack of funds or economic hardship, late delivery of any spares or
equipment caused by suppliers, non-availability/shortage of skilled/unskilled manpower or by inefficiencies on the part of the
Contractor or any of its Subcontractors shall not be construed as an event of Force Majeure.

A Parties affected by an Event of Force Majeure ("Affected Contractor") shall give notice to the other Contractor of any Event
of Force Majeure as soon as reasonably practicable, but not later than five (5) Business Days after the date on which such
Contractor knew or should reasonably have known of the commencement of the Event of Force Majeure. Such notice shall
include full particulars of the Event of Force Majeure, its effects on the Contractor claiming relief and the remedial measures
proposed. The Affected Party shall give the other Party regular (and not less than weekly) reports on the progress of those
remedial measures and such other information as the other Party may reasonably request about the situation. The Affected
Party shall give notice to the other Party of the cessation (i) of the relevant Event of Force Majeure, and (ii) of the effects of
such Event of Force Majeure on the performance of its rights or obligations under this Contract, as soon as practicable after
becoming aware of each such cessation.

Neither Party shall be in default or shall be liable for any loss or damage due to delay in or prevention of the performance of
its obligations under this Contract, if such delay or prevention is a direct result from the Force Majeure Event and only to the
extent the performance of Services are delayed or prevented by the Force Majeure Event.

The Owner may extend the Term of this Contract on day to day basis for the period affected by the Force Majeure Event. For
avoidance of doubt, no payment shall be made to the Contractor for the portion of the Services affected by the Force Majeure
Events. The Contractor shall be only entitled for reasonable extension of time in case of Force Majeure Event and Owner
shall not be liable for any cost or compensation.

In an Event of Force Majeure occurs which results in either Contractor, incurring additional costs as a result of such
occurrence (including resulting from any delay or interruption in performance of its obligations hereunder or compliance with
its obligations in respect of such event), such costs shall not be recoverable from the other Contractor.

Upon the occurrence of any Event of Force Majeure the Contractor shall continue to perform their obligations under this
Contract to the extent not prevented by the Event of Force Majeure.

The Parties shall make all reasonable efforts (including incurring costs) to prevent and reduce to a minimum and mitigate the
effect of any delay and damages occasioned by any Event of Force Majeure including recourse to alternate acceptable
source of services, expenditure of reasonable sums of money, cooperate with the other party to develop and implement a
plan of remedial and reasonable alternative measures to remove the Event of Force Majeure and shall use their reasonable
efforts to resume normal performance of this Contract after the occurrence of any Event of Force Majeure and to the extent
reasonably practicable shall perform their obligations.
 12  YOUR REFERENCE
As per our Earlier Order Number 4800168386, dated 26.12.2022
 13  INVOICING INSTRUCTIONS
All bills should be submitted in duplicate and should be accompanied by original copies of duly receipted / certified delivery
challan / work progress or completion certificate, as appropriate. No payment would be admissible against duplicate bills or
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duplicate delivery challan / work progress or completion certificate. Challan cum Invoice is preferred (in triplicate).
Challan / Invoice should carry following information:
(1) Vendor Code,
(2) GSTIN No.,
(3) PO No. & Date,
(4) Line Item No. as per GMR#s PO,
(5) Material Code No. & Description,
(6) Quantity,
(7) Rate,
(8) Other Duty (if applicable) to be calculated and rounded off at each line item,
(9) Date of mfg. / date of shelf-life items,
(10) Indicate return of GMR#s material # non invoice able # goods / defective / rejection.
While receiving the goods, we will retain first two copies and third copy will be endorsed and returned. In case challan and
invoice are different, then invoice be submitted to the concerned.
As per GST regime, Invoice No. should be strictly as per GST Laws requirement i.e. Invoice number should be of a proper
series and containing alphabet, numeric and allowed special character "-" and "/" only without any space and should be of up
to 16 characters and the same number should be disclosed in GST Returns
Proposed Instructions to the Vendors
All Bills and accompanying documents should be raised and submitted in original or in digitally signed form as per the
payment terms and should be accompanied by original copies or digitally signed copy of test certificates, warranty certificate,
delivery challan etc. for supply and HR Compliance, Statutory compliance, work measurement sheet etc. for service. No
payment shall be released against any duplicate copy of bills, or work progress report or Completion Certificate or delivery
challan.
Invoice to be valid Tax E-invoice / Tax Invoice (in case E-invoice is not applicable) containing Invoice Reference Number
(#IRN#), Quick Response (#QR#) code as per GST regulations.
You are requested to submit your Invoice along with all supporting documents at Bill Desk / Mail Room / Store (Plant
Location) of GMR Entity for further processing.

Submission of Invoices in digitally signed mode
It is advised and encouraged that Digitally Signed E-Invoice or Digitally Signed Invoice (in case E-invoice is not applicable) be
submitted by the vendor directly at the below mentioned E-mail address to avoid the delays on account of logistic issues.
Digital.invoices@gmrgroup.in
Note: - It is to be noted that only the digitally signed invoices with all the supporting digitally signed documents need to be
submitted in a single PDF file format to the above e-mail address.
Scan copy of Digitally Signed signature is given below for easy reference and ensuring that digital signature to be in the
similar form.

Submission of Invoices in Hard Copies
However, Hard copy of the Invoice (in original) with accompanied documents (in original) is to be submitted at the Bill Inward
Desk at the below address: -
respective location Bill Inward Desk address to be updated
Further, it is also to be noted that Invoices to be submitted to above mail ID or at the Bill Inward Desk within 15 days from the
date of Invoice. Bill submission beyond 5 days from the date of invoice will not be accepted.
In case the vendor is registered as MSME then the MSME registration no. to be printed / affixed on the face of the invoice.
Invoice should contain the Purchase / work order no. on the Invoice.
Submission of Invoices Thru ARIBA Commerce Automation Portal:
In addition to the invoice submission modes as mentioned above, ARIBA registered Vendors are also requested to attach
their invoice along with necessary documents in ARIBA Commerce Automation Portal (In case PO is issued to vendor thru
ARIBA) by opening the ARIBA PO and click on Create Invoice and update all the relevant fields.
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For credit memos, once return delivery is submitted click on Create Invoice (Credit MEMO)
 14  COMPLIANCE WITH STATUTORY LAWS

Compliance with Laws, Bye Laws, Statutory Rules & Regulations:

a) Contractor/vendor shall comply with all applicable statutory laws, bye laws, rules, regulations made thereunder,
notifications issued time to time, relevant statutory, legislative and welfare requirements including but not limited to child
labour (prohibition & regulation) Act 1986, The Contract labour (Regulation & Abolition) Act 1970, Factory Act 1948, The
Employee's pension scheme, The Employee's Provident Fund & Miscellaneous provisions Act 1952, The Employees State,
Insurance Act 1948, The equal remuneration Act, The Industrial Dispute Act 1947, The maternity benefit Act 1961, The
Minimum Wages Act 1948, The payment of Bonus Act 1965, The Payment of Gratuity Act 1972, The payment of Wages Act
1936, The shops & Establishment Act, Building & other construction workers (Regulation of employment & Construction
conditions of service Act 1996, The workmen compensation Act 1923, The Indian Electricity Act 2003, The Indian Electricity
Rules, The Employer's liability Act.

b) Contractor/vendor shall further ensure that child labour, forced labour are not engaged in their organisation. Payment to the
workers, staff shall be made as per The Minimum Wages Act 1948 and over time shall be paid as per applicable law.
Payment / Wages disbursement shall be done on or before 10th of every month and proper records of payment shall be
maintained.

c) Contractor/vendor shall ensure that in their organisation employees are solely, employed, trained, promoted and
remunerated on the basis of performance and competence irrespective of race, caste, origin, religion, disability, gender, age,
sexual orientation and political affiliation.

d) Contractor/vendor shall also ensure that their organisation shall not engage in or support use of corporal punishment,
mental or physical coercion and verbal abuse.

e) The Contractor/vendor shall be liable to indemnify, protect, defend and hold harmless the Owner for any failure by him or
his employees, workmen, labour, agent or any Subcontractor for failure to comply or violation of with any applicable statutory
laws, rules, regulations etc.
 15  DEFAULT & TERMINATION

a) Termination Due to Breach: Without prejudice and in addition to all other lawful rights and remedies, GMR Entity shall have
the right to terminate this Agreement upon written notice to the Service Provider if it materially breaches any of its
representations, warranties, covenants or obligations set forth in this Agreement, and such failure has not been cured within
15 days of receiving written notice from GMR Entity reasonably describing such breach.

b) Bankruptcy: If Service Provider ceases to conduct its operations in the normal course of business, or is unable to meet its
obligations as they mature, or if any proceeding under the bankruptcy or insolvency laws of any jurisdiction is brought by or
against Service Provider, or if a receiver for Service Provider is appointed or applied for, or if an assignment for the benefit of
creditors is made by Service Provider, GMR Entity may terminate this Agreement without liability, except that GMR Entity will
be responsible for honouring deliveries of Supplies received from Service Provider.

Effect of Termination: Upon termination of this Agreement, Service Provider will cease work and deliver to GMR Entity all
completed Supplies and GMR Entity will pay Service Provider the following: (a) the price provided in Annexure A for all
Supplies which have been completed prior to the date of notice of termination and which are accepted by GMR Entity and (b)
to the extent commercially reasonable, the actual documented expenditures on the uncompleted portion of the Supplies
described in Annexure A, including cancellation charges paid by Service Provider on account of commitments made under
this Agreement if the termination by GMR Entity is without cause.
 16  VENDOR BILL FORWARDING NOTE
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All invoices related to this purchase order must be addressed to Company name & Address / mentioned in the PO. located in
this address along with relevant documents, required as per the #Check list for vendor# attached with purchase order.

Note: Suppliers / Contractors to ensure submission of invoices #maximum within 15 days# of date of invoices(s) to / at #Central
Bill Inward desk / Bill inward Desk / Mail room located at respective plant location o GMR Group. Bills submitted beyond 15
days from the date of invoice(s) will be not be accepted.

 17  ASSIGNMENT & JOINT VENTURES

It is agreed and undertaken by the Service Provider that the company shall have all the rights to assign this Agreement to any
other  person/entity during the subsistence of this  Agreement and it is also agreed and  undertaken by the Service Provider
that he  shall not assign this Agreement including  the rights and liabilities to any other person.
 18  SAFETY, HEALTY & ENVIRONMENT

A) Contractor Safety Requirement & Pre-Qualification document A) The Contractor / Sub-Contractors is / are solely
responsible for the Implementation, Enforcement and Administration of EHS standards, systems and procedures as per
Environment Health and Safety Standards for the specific project location as mentioned in the work order.

The Contractor / Sub-Contractors shall abide at all times and maintain the EHS requirements mentioned in Contractor Safety
requirement which was duly accepted and signed by the contractor. Any deviations shall be viewed seriously by the GMR
Management. Contractor / Sub-Contractors is / are responsible for the Environment, Safety and Health aspects of his / their
employees, vendors, visitors, community and other employers who perform work.

B) Compensation for unsafe acts by Contractor: If the Contractors or its Sub contractors fails in providing safe work
environment as per safety rules or continues the work even after instruction to stop work by Owner's Representative the
Contractor shall promptly pay to the Owner as a compensation. However, in the case of accident taking place causing injury,
to any individual, the provisions contained in clause 33.1 of Contractor safety requirement. Employer shall deduct the amount
of compensation from Contract price, where contractor fails to pay the same.

C) Reporting of Accident and Investigation: In case of accident occurs during the construction / erection or other associated
activities undertaken by the Contractor thereby causing near miss, minor / major or fatal injury to his employees due to any
reason, whatsoever, it shall be the responsibility of Contractor, and the Contractor shall promptly inform the same to the
section in-charge, GMR Entity Safety Officer with a copy to GMR Project Head in the prescribed format and also to all the
Statutory authorities envisaged under the applicable state laws.

Note: For Detailed instructions on safety, please refer Contractor's safety requirement and GMR group safety Manual.

GMR Safety Contact Details:
Project Head:
Project Safety Officer:
 19  RISK PURCHASE & RESPONSIBILITY

The Contractor shall indemnify and hold harmless the Employer, the Employer#s Personnel and their respective agents,
against and from all claims, damages losses and expenses (Including legal fees and expenses) in respect of
a) bodily injury, sickness, disease of death, of any person whatsoever arising out of or in the course of or by reason of the
Contractor#s design (if any)

b) Damage to or loss of any property, real or personal (other than the works), to the extent that such damage of loss arising
out of or in the course of or by reason of the Contractor#s design (if any)
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Is attributable to any negligence, willful act or breach of the Contract by the Contractor.
 20  JURISDICTION
Rajam Jurisdiction only
 21  ORDER ACCEPTANCE

Acceptance of this order expressly stipulates and includes acceptance of all terms and conditions enumerated in this service
order. Your scope of work and obligations are limited to the terms set out in this service order. No amendments to this service
order shall be binding unless agreed to in writing for such amendment by both the parties.

Please return to us a copy of this service order duly signed, as a token of your acceptance within 3 days of receipt of the
order.

 22  CODE OF CONDUCT / SCCBE

GMR Group is committed to its Values & Beliefs and business practices to ensure that companies and Suppliers, who supply
goods, materials or services, will also comply with these principles.

a. Bribery and Corruption Suppliers are strictly prohibited from directly or indirectly (through intermediaries or subcontractors)
offering any bribe or undue gratification in any form to any person or entity and / or indulging in any corrupt practice in order to
obtain or retain a business or contract.

b. Integrity, Indemnity & Limitation Suppliers shall maintain high degree of integrity during the course of its dealings with
business / contractual relationship with GMR Group. If it is discovered at any time that any business / contract was procured
by playing fraud or misrepresentation or suppression of material facts, such contract shall be voidable at the sole option of the
relevant entity of GMR Group. For avoidance of doubts, no rights shall accrue to the supplier in relation to such business /
contract and GMR group or any entity thereof shall not have or incur any obligation in respect thereof. The supplier shall
indemnify the GMR Group in respect of any loss or damage suffered by GMR Group on account of such fraud,
misrepresentation or suppression of material facts.

c. The conduct expected from the Suppliers and compliance with the same in accordance with this Code is critical to the
principles GMR believes in and the way it conducts its business.

Whistle Blower facility: If you have any complaints about compliance or ethics issues while working for or with GMR or want to
report illegal or unethical activities, you may address the same to contact numbers below. The supplier/ vendor shall give
adequate publicity to the Whistle blower program of GMR at the project site, in order to facilitate any of their employees or
persons connected with the business to raise concerns to the Ethics Helpline.
Phone:   Toll Free Number, 1800 1020 467, operational from 24 hours on all working days of Operator and by selecting an
appropriate language option.
Sending FAX by choosing option 2 after dialing the above number
Email # gmr@ethicshelpline.in
Postal mail to PO Box No 71, DLF Phase 1, Qutub Enclave, Gurgaon # 122002
Web Portal: www.in.kpmg.com/ethicshelpline1
 23  INTELLECTUAL PROPERTY

It is clearly understood by the Supplier / Service Provider that any design, systems, analysis and project monitoring
arrangements, vendors list, financial or technical models or any other intellectual properties developed during the course of
this Agreement by the Service Provider or under their guidance or instructions while discharging his duties, shall be the
exclusive property of the Company and the Service Provider shall have no right, title or claim whatsoever in respect of the
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same.  Upon the expiry or termination of its tenure, the Service Provider shall not retain any information, data, and details or
documents relating to any of the said intellectual properties with them and shall not apply or use any such information relating
to such intellectual properties in other assignments including its own business or profession, without the prior written consent
of the Company.

Infringement of Intellectual Property Rights

If any equipment, machinery or materials to be used or supplied or methods or processes to be practiced or employed in the
performance of this Agreement is/are covered by a patent under which the Contractor is not licensed, the Contractor shall
before supplying or using the equipment, machinery, materials, methods or processes as the case may be, obtain such
license(s) and pay such royalty (ies) and license fee(s) as may be necessary in connection with the performance of this
Agreement. In the event that the Supplier / Service Provider fails to pay such royalty or obtain such license, the Contractor will
defend at his own expense any suit for infringement of patent which is brought against the Contractor or the Owner as a result
of the failure, and shall pay any damages and costs awarded in such suit and will keep the Owner indemnified from and
against all other consequences thereof.
 24  CONFIDENTIALITY

a) For the purposes of this service, "Confidential Information" shall mean all  oral, written and/or tangible information provided
by Owner and/or its affiliates or employees, directors, Consultants  or advisors of Owner and / or affiliates  in connection with
this LOE and which is confidential, proprietary and/or not generally available to the public, including, but not limited to,
information relating in whole or in part to present and future business plans and strategies, business ideas and concepts,
financial data, projections, product enhancement information, business plans, marketing plans, sales strategies, customer
information (including customers' applications and environments), development plans, all types of data related to its existing
projects and the projects being pursued by it, organization structure, configurations, designs, plans, drawings, apparatus,
sketches, software, hardware, data, prototypes or other technical, financial and business information. Confidential Information
provided by Owner shall remain the property of Owner.

b) Supplier/ Service Provider / Consultant shall keep all "Confidential Information" confidential and not disclose it further to any
person, other than an associate, affiliate or representative of Consultant.  Any such further disclosure of any Confidential
Information by Consultant to an associate, affiliate or representative shall be limited only to those of its associates, affiliates
and representatives who have a need to know such Confidential Information for a purpose connected with implementing or
otherwise carrying out the Services. This obligation will not apply to information which is (i) publicly known, (ii) already known
to the recipient, (iii) disclosed to the third party without restriction (iv) independently developed, or (v) disclosed pursuant to
legal requirement or order.

All data and information developed pursuant to activities hereunder shall be the property of Owner and it shall be free to utilize
such data and information. However, Supplier/ Service Provider / Consultant retains ownership of its own information and
other intellectual property.
 25  INDEMNIFICATION

a) The Supplier shall protect, defend, indemnify and hold harmless GMR Entity, its directors, its affiliates, agents and
employees, from and against:

i) losses or any claim due to injury to or death of any person and/ or loss or damage caused or suffered, to property owned or
belonging to GMR Entity, its agents and employees of any third party as a result of any acts, deeds or thing done or omitted to
be done by the Supplier or as a result of failure on the part of Supplier to perform any (if its obligations under this Agreement
or on the Supplier committing breach of any of the terms and conditions of this Agreement or on the failure of the Supplier to
perform any of its statutory duty and/ or obligations or failure or negligence on the part of Supplier to comply with any statutory
provisions in connection with or arising out of this Agreement and/ or arising out of or in connection with use and occupation
of any area for provision of Services;
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ii) any and all losses arising from or incurred by reason of the acts or omissions of Supplier or any of its officers, directors,
employees, servants or agents in the performance of Supplier's obligations under this Agreement or due to negligence,
misconduct, misrepresentation, breach, of obligation(s) or covenant on the part of the Supplier;

iii) any and all losses arising from or incurred by reason of any failure of Supplier or any of its officers, directors, employees,
servants or agents (i) to pay any taxes relating to income or any other taxes required to be paid by such person; (ii) to make
any payments in respect of taxes which are to be paid by such person in connection with the performance of its obligations
relating to this Agreement; (iii) to file tax returns as required by Applicable Law or comply with reporting or filing requirements
under Applicable Law relating to taxes; or (iv) arising by reason of any misrepresentation by or on behalf of such person to
any competent authority in respect of taxes.

iv) any and all losses arising from or incurred by reason of claims or sanctions or penalties imposed by any Governmental
Authority or others for any actual or asserted failure by Supplier or any of its officers, directors, employees, servants or agents
to comply with any Applicable Laws;

v) any and all losses arising out of claims or demands of the employees and staff of the Supplier or any other member of the
Supplier team against GMR Entity for any payment whatsoever.
-------------------------------------------------------------------------
SUPPLIER CODE OF CONDUCT ON ESG

This Supplier Code of Conduct on ESG (#ESG Code#) has been formulated by GMR Group (#GMR#) based upon the policy
followed by GMR Group (GMR) in implementing the ESG standards in its regular business(es) and business practices that
GMR follows. GMR Group values the relationship that it shares with all its Vendors/ Suppliers/ Contractors/ Subcontractors/
Service providers/ Consultants (#Suppliers#)* and believes in dealing with them in a fair and transparent manner. Similarly,
GMR expects its Suppliers to comply with the terms set forth herein and also to ensure that there is transparency in their
dealings in all of their activities including sourcing principles, labour related compliances, protection of human rights, complying
with environmental requirements, ensuring legal and regulatory compliances as applicable

GMR Group has established an ESG committee that is mandated to review the Environmental, Social and Governance
policies of the Group including the review and rating of the compliances of Suppliers, through respective subcommittees on
quarterly basis. The ESG policy implementation, further improvements and appropriate communication to the stake holders
will be managed by the ESG Committee.

Accordingly the ESG committee represented through a nodal officer may seek details of compliances, defaults and
improvements on ESG aspects followed by the Suppliers and reserves right to suggest improvements and take appropriate
action to protect interests of GMR Group companies vis-à-vis implementation of ESG policy in GMR Group.

GMR Group encourages the Suppliers that comply with the initiatives mentioned in this ESG Code. Further GMR Group
reserves right to disassociate themselves through appropriate contractual process with the Suppliers that defaults in these
aspects and in any case the PO/ WO issued by any of the GMR Group companies, will be liable to be terminated should there
be any adverse remark OR penalty OR action on the Suppliers that could potentially dilute the reputation of GMR Group in
their endeavor to comply with ESG requirements.

All our Suppliers are expected to comply with these requirements and further communicate it to their suppliers regarding the
requirements of GMR ESG Code of Conduct. The performance of the Suppliers will be reviewed by the Procurement team and
by the respective user department on ESG criteria also, as part of Vendor evaluation process.

All the suppliers are encouraged to have ESG Committee and report on the ESG parameters following global reporting
standards & SEBI guidelines. The compliance of the appropriate ESG requirements will be monitored by GMR for Suppliers
from time to time and Suppliers with lower rating/ compliance levels, may NOT be considered for future business with GMR.
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1. Environmental Requirements:

a. Compliance with environmental regulations and standards.
It is mandatory for the Suppliers to be aware of and to adhere to the applicable laws, regulations and Standards pertaining to
the Supplier#s activities, for the entire scope of work. The Suppliers are engaged by GMR only on the assurance of the
Supplier on these aspects and in case of noncompliance, GMR reserves right to take required action under the provisions of
contract.

b. Climate Action:
GMR Group is committed towards developing a climate resilient future by adopting relevant mitigation and adaptation
measures. Our climate actions will include
1) Evaluate, identify and address any climate related risk
2) Planning resource efficient designs and constructions taking account of Green Building concept
3) Use of energy efficient technologies and processes
4) Use of Renewable Energy wherever feasible
5) Adopt GHG Management System and work towards achieving carbon neutrality.
6) Adopt effective Air Quality Management and pollution prevention methods.
We expect our Suppliers/ Associates to comply with these requirements and our Suppliers will be rated based on their
commitments and initiatives taken towards climate action.

c. Reduction of Waste:
GMR Group is committed to use materials (wherever feasible and permissible) that are Environmental friendly, energy
efficient, locally available and the items that can be recycled to the extent permitted in the respective Contracts.

We expect our Suppliers to comply to these requirements on reduction in generation of waste of any kind and our Suppliers
will be rated based on their commitment and initiatives taken towards waste reduction and management.

d. Preservation of biodiversity:
All the Suppliers shall demonstrate commitment towards protection of biodiversity. GMR encourages Suppliers to support
biodiversity and to commit to the protection of environment.

e. Commitment to responsible water management:
Any activity of the business either with GMR or otherwise should not contribute to water pollution. GMR encourages Suppliers
to support to implement water management initiatives aiming for efficient usage of water and in preserving water sources
through rainwater harvesting/storage and use of efficient fixtures & fittings.

f. Management Systems:
All the Suppliers shall have policy on Environment, Quality & Safety in line with ISO Systems (9001, 14001 & 45001). The
Management System developed to address Environment; Quality & Safety shall be certified by a reputed third party agency.
The supplier should have effective emergency response program for their activities ensuring safety and regulatory
requirements.

2. Social requirements:

a. Statutory Compliances:
All our Suppliers shall comply towards the requirements pertaining to human rights and labour practices. We will continue to
ensure implementation of prevailing statutory compliances in all our projects and it is essential that our Suppliers comply with
all the regulatory and statutory requirements without any deviation.

GMR implements ZERO tolerance on such requirements and the PO/ Contracts will be terminated at the cost and risk of
Suppliers if any such instance of statutory non-compliances are noticed by GMR either in GMR#s Contracts or any other
Contracts in which vendor is a party.
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b. Safety & Health Practises:
The Suppliers are expected to keep up BEST of the Safety & Health practises and any reportable incident or non-compliance
will be dealt with the provisions of the Contract/ PO. Further, the safety compliance of the Suppliers will be reviewed by the
Procurement team and user department as part of Vendor evaluation process and Suppliers with lower rating may NOT be
considered for future business with GMR.

c. Labour Laws & Human Rights issues
Suppliers are expected to protect the human rights of their employees/workers/neighboring communities and to treat them with
dignity  and respect and in this regard, the Suppliers warrant that, in all of their activities with GMR OR Others, Suppliers shall
operate in full compliance with the laws, rules and regulations of the location(s) in which they operate and shall ensure not to
use any form of forced, bonded, indentured or child labour.
i. Child Labour
Suppliers shall not employ/encourage employment of children, falling under such age group that is prohibited from being
employed by the applicable law, for providing of services either internally or outside the premises of the Supplier.
ii. Forced labour
Suppliers shall not use forced labour. Supplier shall not force/coerce the employees/workers to work or demand services from
the employees/workers under the threat of some sort of punishment especially in cases where, the employees/workers have
not undertaken voluntarily to work for the Suppliers. All the services being provided by the Suppliers# employees/workers must
be voluntary and the employees/workers shall be free to leave the work or terminate the employment with reasonable notice.
Suppliers shall further ensure that, contracts for both direct and contract workers clearly convey the conditions of employment
in a language understood by the employees/workers of the Suppliers. Where Suppliers shall be responsible for payment of all
fees and expenses, the Suppliers shall make the required payment to their employees/workers.
iii. Fair Treatment
Suppliers shall provide a workplace free from hard inhuman treatment, or even the threat of any such treatment, any sexual
harassment, sexual abuse, corporal punishment or other enforcement measures that compromise the individual#s physical or
mental integrity. Suppliers shall not threaten their employees/workers with or subject them to harsh or inhumane treatment,
including sexual harassment, sexual abuse, corporal punishment, mental coercion, physical coercion, verbal abuse, or
unreasonable restrictions on entering or exiting company-provided facilities.
iv. Anti-discrimination
Suppliers shall provide their employees/ workers with a workplace free from harassment and/or deliberate discrimination or
exclusion of preference made particularly on the basis of race, national origin, skin colour, language, religion, caste, political
affiliations, gender, gender identity, sexual orientation, marital status, age, disability, pregnancy and related medical conditions,
military or veteran status, or on any other basis prohibited by the applicable law.
v. Minimum Wages & Other Employee Benefits
Suppliers must pay the minimum salaries and employment benefits that are at least equal to the normal local salary or in
compliance with minimum wages required by the applicable laws and regulations and provide all legally mandated benefits
and satisfy all applicable employment laws.

3. Governance requirements:

a. Data security and Governance:
All our Suppliers shall comply towards the requirements pertaining to data security and confidentiality of the data shared by
GMR as part of business requirements. The Supplier indemnifies GMR or their associates from any or all implications due to
such data breach with the Supplier. The Suppliers shall follow the policy as mentioned in GMR Ethics and Integrity Code.

b. Tax related compliances:
The Suppliers SHALL comply with ALL the Tax related requirements including but not limited to GST, Income Tax, Royalty,
cess, surcharge and/ or any other tax/ duty as applicable for the work/ services that are being taken up.

c. Transparency in business transaction/ Accounting:
The Suppliers are expected to be transparent in their book keeping/ accounting process and shall be willing to share the
ledgers/ tax compliances and payments details with GMR on as and when required basis.

Page 15  of   18  

37



S .O. No : 4800173920     Date : 29.01.2024  Amendment No :

d. Bribery and Corruption:
GMR would never offer either directly or indirectly or in any other form, a gift or entertainment or anything of value to any
government official or commercial partners including customers or their representatives to influence decisions in favour of
GMR OR secure/ retain business OR to get any unfair advantage. GMR neither involve themselves in payment of bribe,
kickbacks nor allow their Suppliers OR third parties acting on behalf of GMR to involve in such activities. GMR Group has
whistle-blower policy (https://investor.gmrinfra.com/pdf/GMR_Policy_Whistle_Blower.pdf), the Supplier may follow as required.

e. Conflict of Interest:
It is essential for the Suppliers to identify the possibilities, prevent wherever possible and manage the potential conflicts of
interest. GMR expects the Suppliers to continually review and avoid potential conflicts of interest on behalf of GMR or their
Clients. It is mandatory requirement for Suppliers to check and declare potential conflict of interest on any activity, interest or
relationship that could give rise to conflict of interest. Suppliers hereby indemnify GMR or their Clients from any or all issues
pertaining to conflict of interest, if the issue is not notified to GMR before entering in to Contract.

----------------------------------------------------------------------------------------------------------------------------------------------------------------------
 For GMR INSTITUTE OF TECHNOLOGY

Authorized^ Signatory

------------------------------------------------------------------------------------------
                           Bill Submission Advice to Vendors

 Checklist for Vendor

1 General Terms
1.1 E-Invoice/Invoice (In case E-Invoice is not applicable) should be in thename of Billing

Company as per Purchase / Service Order,Invoice addressed to GMR GROUP (not
acceptable)"

  [Y/N]

1.2 Correct address of Billing Company as per Purchase order to be mentioned on the
invoice.

 [Y/N]

1.3 Description of Service/ Supply and Service/ Purchase order number should be
mentioned on the invoice.

 [Y/N]

1.4 Should have Invoice number (maximum of 16 digits as required under GST
provisions), Invoice Date and amount in words and figures.

 [Y/N]

1.5 Should have PAN NO., GST No., Place of Supply, address and MSME No., if if
registered, to be mentioned on the Invoice. 
Note: Invoice is to be issued from the state / address on which service/Purchase
order has been issued by the GMR. 

 [Y/N]

1.6 HSN/SAC code as per Service / Purchase order in line with GST Provisions  [Y/N]
1.7 Billing period wherever applicable  [Y/N]
1.8 PAN, TIN & GST and MSME registration copy should be attached wherever

applicable - First time OR as and when changed
 [Y/N]

1.9 Delivery challan in Original to be submitted  [Y/N]
1.10 For Transport invoices customer signature in the duty slip is a must  [Y/N]
1.11 Invoice should be signed / digitally signed by the authorised signatory  [Y/N]
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1.12 Work completion certificate / Installation Report from ordering customer  [Y/N]
1.13 IT declaration form for proprietary entity - Only first time  [Y/N]
2 In case of Imports, additional documents to be submitted  [Y/N]
2.1 Bill of Entry  [Y/N]
2.2 Certificate of Origin  [Y/N]
2.3 Insurance Certificate  [Y/N]
2.4 Packing List  [Y/N]
2.5 Inspection Certificate  [Y/N]
2.6 Bill of Lading/Airway Bill  [Y/N]
3 Additional Documents for International Payments  [Y/N]
3.1 Certificate of Permanent Establishment - one time  [Y/N]
3.2 Certificate indicating the Number of Days of Stay in India - during financial year -

every time
 [Y/N]

3.3 Tax Residency Certificate  [Y/N]
3.4 Indian PAN No  [Y/N]

Company / State specific # To continue as per Company / State Specific-
However, DIAL specific is given below 

 [Y/N]

4 Additional Documents for Manpower Services  [Y/N]
4.1 Undertaking on Contractors Letter Head.  [Y/N]
4.2 Copy of Attendance Sheet should be in Form - XVI. (Manual)  [Y/N]
4.3 Copy of Wage Sheet should be in Form - XVII. (Manual)  [Y/N]
4.4 Copy of ESIC Challan  [Y/N]
4.5 Copy of EPF Challan  [Y/N]
4.6 ESIC & EPF Challan's Bifurcation on Contractors Letter Head if Combined  [Y/N]
4.7 ESIC & EPF Code of the Employees on Contractors Letter Head.  [Y/N]
4.8 Copy of Form-7 (Regulation -32) under ESIC Act. (Monthly basis)  [Y/N]
4.9 Payment as per work order/Minimum Wage.  [Y/N]
4.10 Copy of PF Annual Return (One time in the Year)  [Y/N]
4.11 Copy of Monthly Return in Form-12A, 5 & 10. (Monthly basis)  [Y/N]
4.12 Copy of ESIC Half yearly Return  [Y/N]
4.13 Attendance & Wage sheet should be certified by Site In charge with Name and

Designation
 [Y/N]

4.14 All documents should be self-attested by the contractors with Rubber stamp.  [Y/N]
4.15 Copy of ESIC & EPF Coverage letter - First Time  [Y/N]
4.16 Copy of Labour Licence if applicable - for our establishments  [Y/N]
4.17 Indemnity Bond if Required  [Y/N]
4.18 Bifurcation of Bill amount with Labour Cost & Certified by user dept.HOD  [Y/N]
4.19 FORM - XIX) Wage Slip  [Y/N]
4.20 Form - XX) Register of Deductions for Damage of Loss  [Y/N]
4.21 FORM - XXI) Register of Fines  [Y/N]
4.22 FORM - XXII) Register of Advances  [Y/N]
4.23 FORM - XXIII) Register of Overtime  [Y/N]
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4.24 FORM - XIII) Workmen register  [Y/N]
4.25 FORM - XXIV)Return to be sent by the Contractor to the Licensing Officer  [Y/N]
4.26 FORM - XXV) Annual Return of Principal Employer to be sent to the Registering

Officer
 [Y/N]

VENDOR BILL FORWARDING NOTE

Purchase Order No
Vendor Name
Vendor No
Bill No
Bill Date
Bill Amount
User Department
Contact Person in User Depart
Contact No
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SERVICE ORDER

GMR VARALAKSHMI FOUNDATION
(GMR INSTITUTE OF TECHNOLOGY)

 GMR NAGAR, RAJAM     SRIKAKULAM
532127  ANDHRA PRADESH INDIA

TEL : 08941-251592-93  FAX : 08941 - 251591
CORPORATE IDENTIFICATION NO.: U80301AP2003NPL042195

Vendor Code :300643
BHARAT SANCHAR NIGAM LTD
OPP SURYA MAHAL
SRIKAKULAM  532001
INDIA
Tel No  :
Fax No :
E-Mail :
Reg. No :37AABCB5576G3ZI
Reg. Type :Registered

Kind Attention :
Your Offer No :
Offer Date :

: 4800179046
: 04.01.2025
: 
:  
: 
------------------------------------------------------------
: 37AACCG6476B1ZN
------------------------------------------------------------

Service Order No
Service Order Date
Amendment Number
Amendment Date
Amendment Reason
-----------------------------------------
GST REG NO
-----------------------------------------

Contact Person
Tel
E-Mail

: 
: 
: 

Description: Extend the BSNLCircuit from 01.01.2025 to 31.01.2025 for Monthly Rental Chrges to usage of 110 Mbps
Bandwidth from the BSNL then will closed this BSNL Circuit
We are pleased to place the Service Order for the following services as per Terms & Conditions along with technical
specifications mentioned below. All the terms, including price is on firm basis( Unless specified explicitly in the order).

Note: Vendors / Suppliers / Service providers are requested to submit their Invoice along with all supporting documents either
thru digital mode or at Bill Desk / Mail Room of GMR Entity for further processing. Bills submitted to any of the employees in
hand will not be valid for further processing. For further details, please refer "Invoicing Instructions" clause of PO.
   Sl 
   No

   Item Description 
   & HSN/SAC Code

UOM Quantity
Ordered

               Unit Rate 
INR

                               Amount   
INR    

00010 Extend the
BSNLCircuit from
01.01.2025
9984

55,167.00

to   31.01.2025   for   Monthly
Rental  Chrges  to usage of 110
Mbps   Bandwidthfrom  the  BSNL
then   will  closed  this  BSNL
Circuit                        

10.Renewal of BSNL
110 Mbps Internet

951417030217

AU  1.000 55,167.00 

Price Detail
Central GST 9.000 %          4,965.03 
State GST 9.000 %          4,965.03 

____________________________________________________________________________________________________
Total Base Amount 55,167.00 

Total Central GST 4,965.03 

Total State GST 4,965.03 

Total Net Value Incl. Tax*(INR) 65,097.06
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Total Net Value Incl. Tax* (INR) -  Sixty five thousand ninety seven and paise  six  only
*Taxes shall be applicable as detailed in Purchase order  terms (Tax clause)

** In case of Procurements where GST is payable on Reverse Charge Basis by Recipient, Net Value is excluding GST
 Z103  30 days from the date of acceptance of Invoice
Terms and Conditions :

  1  SCOPE OF WORK
Extend the BSNLCircuit from 01.01.2025 to 31.01.2025 for Monthly Rental Chrges to usage of 110 Mbps Bandwidth from the
BSNL then will closed this BSNL Circuit
  2  PRICE BASIS
f.o.r.gmirt campus
  3  TAXES AND LEVIES

The contract price is inclusive of all applicable taxes, levies & duties except GST. GST will be paid extra as applicable as per
statutory norms and shall be paid against submission of correct documentary evidences / correct invoice.

However, the contract/Agreement sum is including of materials, manpower, spares, consumables, tools, tackles, safety
appliances, equipment, overheads, profits, labour cess, cesses, mobilization, de-mobilization, freight, transportation, loading &
unloading, storing, handling, packaging, insurances, scaffolding, safety arrangements etc. all complete; as applicable.

TDS for Income Tax on Supply / Services as applicable shall be deducted from Supplier#s / Service provider#s bills and
relevant certificates shall be furnished to the Supplier#s / Service provider#s so as to enable the Supplier / Service provider to
take necessary tax credits. Such deduction of tax by the Company shall have no effect on the Contract Price. No tax will be
deducted at source if a tax exemption certificate from the tax authorities is provided by the Supplier / Service provider to the
Company

In the event of any change/amendment/imposition of any new taxes by statutory authorities of India leading to
increase/decrease in tax amounts, after the Effective Date and during currency of the Contract, same shall be reimbursed
and/or recovered by Company on production of documentary proof of such change/amendment supported by detailed
statement of additional taxation by the Supplier only beyond the current level of taxes already included in the Contract.

The Supplier / Service Provider shall submit tax invoice/ Electronic tax invoice duly signed manually or digitally for the supply
of goods or services along with prescribed forms  i.e. E-way bills, LR etc. in respect of the supply/ delivery of goods to the
GMR Entity strictly in compliance of GST Act or any other tax laws and Rules made thereunder to enable the GMR Entity  to
claim, Input Tax Credit ( ITC) under different provisions of GST Act 2017 and Rules 2017 or set off  or avail benefit under any
other tax law.

The Suppliers/Service Providers have to mention valid 6 digit or 8 digit HSN/SAC codes on their tax invoices/Electronic
invoice with IRN as applicable on the basis of turnover limit defined by GST department and the same should matched with
PO/SO issued to the Supplier/ Service Provider.

The Supplier / Service provider shall file its return of GST i.e. GSTR-1 and GSTR 3B or any other  returns prescribed from
time to time under GST Act and Rules within the prescribed timeline along with proof of payment/ deposit of amount of
applicable GST/Tax/duty in respect of its supply of goods and services to the GMR Entity strictly in compliance of GST or
other tax laws to enable the GMR Entity  to claim the Input tax Credit (ITC) under different provisions of GST law or set off or
avail benefit under any other law.

The Supplier shall pass on the benefit of credit of input taxes under GST or other tax laws and rules made thereunder. Failure
of passing of benefit of input taxes on his supply to the GMR Entity, shall entitle to the GMR Entity to recover the same from
any payments made or subsequently to be made to the Supplier.

The Supplier / Service Provider shall provide, on demand by the GMR Entity, any supporting document and information for
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Terms and Conditions :

the purpose of defending any claim of ITC or other purposes such as determination of tax rate, exemption or concession,
change in rate of tax, passing the benefit of tax credit etc. under GST or any other tax law within 7 days from the date of
request by the GMR Entity.

Note: In case of any default not limited to above, on the part of the Supplier and any liability arising on GMR in respect of
GST/Tax/Duty along with interest, penalty or any other amount determined/ assessed/imposed/levied by tax authority, shall
be borne and paid /reimbursable by the Supplier / Service provider to the GMR Entity. The Supplier / Service provider shall
keep the GMR Entity indemnified for any breach of any of the Tax laws, rules and regulations as applicable in respect of the
supplies under this agreement.

On the part of the Supplier / Service provider, in case of any non #compliance of GST Act and Rules  or any other tax law or
in the event of default, in providing any  information or supporting documents required for aforesaid purposes or to be
submitted before tax authority or court or regulatory authority or any other forum to establish the claim under applicable laws,
which leads to denial of GST Input tax credit or causes any other financial loss/liability to the GMR Entity, the resultant
liabilities arising on the GMR Entity to the extent of tax, interest, penalties and any other amount shall be borne and paid
/reimbursed by the Supplier/ Service provider.

The Supplier / Service provider shall ensure and keep the GMR Entity notified about its valid GST Registrations granted under
the respective State GST and Central GST Act 2017 and Rules 2017 during the period of supply of goods or services under
this agreement. In the event Supplier#s / Service provider#s GST Registration is either suspended, cancelled, the Supplier /
Service provider shall be liable to reimburse GMR Entity towards applicable GST along with interest on the supplies as per
invoice.

In case of award of any amount towards the settlement of damages or the liquidated damages as the case may be, the
applicable taxes shall be borne and paid by the Supplier in addition to liquidated damages and settlement amount unless paid
separately the same shall be adjusted / deductible by the client out of the payments due to the Supplier / Service provider.

Right of adjustment in case of failure to comply with GST

Notwithstanding anything contrary contained herein, it is hereby agreed and understood by the Supplier/seller/vendor/service
provider that it shall be under an obligation to submit the requisite documentary evidence substantiating that the
Supplier/seller/vendor/service provider has complied with the requirements of GST provisions. It is clarified that in the event of
failure to comply with the same, the payment of GST mentioned in the invoice including any interest, charges, penalty, etc.
payable thereon by GMR Entity to the governmental authorities, shall be adjusted while releasing payment by GMR Entity to
the Supplier/seller/vendor/service provider. However, if GMR Entity is unable to adjust the entire such amount for any reason,
then the Supplier/seller/vendor/service provider shall be bound to immediately pay the unadjusted amount, as notified by
GMR Entity, without any protest, delay or demur.
  4  INSURANCE

1. Insurance

1.1. Obligation to Obtain, as applicable w.r.t. nature of the contract.

1.1.1. The Supplier / Service provider shall procure and maintain at its cost the insurance set forth below with Owner as
co-beneficiary.

1.1.2. Contractor Coverage: Contractor shall maintain during the Term, the insurance described below with insurance
companies acceptable to the Owner and with limits and coverage provisions not less than the limits and coverage provisions
as set forth below:
a) General Liability Insurance: Liability insurance on an occurrence basis against claims for personal injury (including bodily
injury and/or death).
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Terms and Conditions :

b) Automobile Liability Insurance: Automobile liability insurance against claims for personal injury (including bodily injury and
death) or property damage arising out of the use of all owned, leased, non-owned and hired motor vehicles, including loading
and unloading, and containing appropriate no-fault insurance provisions where applicable.
c) Workers' Compensation Insurance: Workers' compensation insurance as required by applicable Laws, including Owner#s
liability insurance for all employees of the Contractor.

1.2. The risk and responsibility of lodging and settling claims shall remain with the Contractor. The supporting
papers/documents in this regard shall be submitted to Owner prior to start of Services.

1.3. The Supplier / Service provider shall adhere to all terms and conditions of Insurance coverage(s) maintained by the
Company. The Supplier / Service provider shall provide all desired support to the Company as required by the Company for
lodging and settling claims for insurance coverage(s) maintained by the Company.

1.4. Payment of Deductible Amounts: Notwithstanding which Party hereto shall have purchased, or been responsible for the
purchase of, any insurance or otherwise referred to in this Agreement, Supplier / Service provider shall promptly pay to the
Company any deductible amount related to any claim against or other cost to Company covered under any such insurance
policy which arose due to the a) gross negligence of the Supplier / Service provider; b) any breach of this Agreement or any
non-compliance with Applicable Laws by the Supplier / Service provider.

1.5. Waiver of Subrogation
Insurance policies obtained by the Supplier / Service provider wherever relevant shall include a waiver of any right of
subrogation of the insurers thereunder against the Company or its Lenders and their respective assigns, subsidiaries,
Affiliates, group companies, employees and of any right of such insurers under such policies to any set #off or counterclaim or
any other deduction, whether by attachment or otherwise, in respect of any liability of any such person insured under such
policy.

1.6. No Limitation of Liability
The required coverages referred to and set forth in this article shall in no way effect or limit the Supplier#s / Service provider#s
liability with respect to performance of the Services.
  5  TERMS OF DELIVERY
from 01.01.2025 to 31.01.2025
  6  TERMS OF PAYMENT
100% Advance along with purchase order
  7  INSPECTION/MEASUREMENTS

a) Quality of goods should be as per standards & specification mentioned in PO else liable for rejection. Any Defect arising
out of poor workmanship, negligence, faulty method, poor quality of Materials / workmanship/service by the Supplier / Service
provider shall be promptly rectified by the Supplier / Service Provider at its sole cost & risk. In case of unreasonable delay in
rectifying such Defect by the Supplier / Service Provider, the GMR Entity reserves the right to engage other available
agencies or any other agency for rectification of the Defect at the cost & risk of the Supplier / Service Provider.

b) Inspection shall be performed up on receipt of material at our store.

c) In addition to above, Significant Energy consuming equipment's as prescribed under Energy Management system
(ISO-50001) shall also be monitored for their Energy Performance. There should not be any deviation in terms of Energy
performance of the equipment and should improve it after installation of spare.  Material should not impact on environmental
performance.

d) Procurement of "Significant Energy use"- Equipment/ Product as prescribed under Energy Management system
(ISO-50001) shall be evaluated for their "Energy Performance".
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e) Procurement of "Critical Assets"- Equipment/ Product as prescribed under Asset Management system (ISO-55001) shall be
evaluated for their "Asset Management Performance".

f)  Procurement of "Significant Water use"- Equipment/ Product as prescribed under Water Efficiency Management system
(ISO-46001) shall be evaluated for their "Water Efficiency Performance".

g) There should not be any deterioration in terms of Energy performance of the equipment/process and should improve upon
after installation of Equipment/ Product.

h) There should not be any deterioration in terms of water efficiency performance of the equipment/process and should
improve upon after installation of Equipment/ Product.

i)  Material should not impact on environmental performance.

j) In case, any or all the supplied items have a manufacturer defined #Shelf Life#, then as on date of delivery of the same at
GMR Entity#s specified consignee location, the residual #Shelf Life# must be 75% or more of the defined total #Shelf Life#
period. It will be the Suppliers#/Service Providers#/Contractors# sole responsibility to comply with this requirement, failing to
which, GMR Entity reserves the right to summarily reject & return such item(s), at the cost, risk and responsibility of the
supplier/service provider.
  8  WARRANTY/GUARANTEE

a) Supplier warrants that the Supplies will: (i) conform to the Specifications; (ii) be merchantable and free of defects in
workmanship and material; (iii) perform as specified in the Annexure A; (iv) be fit and sufficient for their intended purpose as
food grade pea protein isolate; and (v) be produced and manufactured from unused materials. These warranties are in
addition to all other warranties specified in this Agreement or implied by law, and will survive termination of this Agreement,
and inspection, delivery and/or acceptance of, and payment by GMR Entity for the Supplies.

b) Supplier will pay the Warranty Costs for any Supplies that fail to meet the warranties set forth in Clause during the
Warranty Period. #Warranty Costs# are limited to the replacement of the defective Supplies and the labour costs associated
with any replacement. In case of a defect, GMR Entity will provide Supplier with: (i) a statement of the total Warranty Costs
incurred; and (ii) an invoice for the Warranty Costs reflected on statement. Within 15 days of Supplier#s receipt of GMR Entity#
invoice, Supplier will pay GMR Entity by wire transfer the amount stated on the invoice. Supplier may not delay payment of
invoice beyond such 15 day#s period, except that Supplier has rejected and specifically identified in writing to GMR Entity
(#Challenged Claims#). Supplier#s right to notify GMR Entity of any Challenged Claims, and to request further information with
respect to any Challenged Claims, must be exercised within the 15 day#s period following receipt of GMR Entity#s invoice. If
Supplier fails to timely pay any unchallenged Warranty Costs, GMR Entity will be entitled to offset any of its liabilities to
Supplier by the amount of such unchallenged Warranty Costs. Supplier and GMR Entity agree to use their best efforts to
promptly resolve all Challenged Claims and, when resolved, Supplier will immediately reimburse GMR Entity for the agreed
upon amount. Supplier and GMR Entity each acknowledge the benefit of reducing Warranty Costs and agree to jointly
investigate, analyse and develop strategies that will result in the reduction of Warranty Costs.
  9  VARIATIONS AND ADJUSTMENTS
Variations
1. Owner#s Right to Vary and Contractor#s Proposal to Vary
1.1 The Owner may at any time during performance of the Contractor#s obligations under this Contract request and
subsequently order in accordance with the procedures set forth in this Clause, a Variation.
1.2 The Contractor may at any time during the performance of the Contractor#s obligations under the Contract propose to the
Owner any Variation which the Contractor considers necessary or desirable to improve the quality, efficiency or safety of the
Services. The Owner may at its discretion approve or reject any Variation proposed by the Contractor.
1.3 The Contractor shall not affect any Variation without any written instruction from the Owner, except in accordance with a
Variation Order from the Owner which the Contractor shall be obliged to comply with.
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1.4 The Contractor acknowledges that no Variation ordered pursuant to a Variation Order will invalidate the Contract.

2. Prior to Variation Order Procedure
2.1 Prior to any Variation Order being issued under this article 22.1, the Owner and/or the Contractor, as applicable shall
notify the other Party of the nature and form of the proposed Variation.
2.2 Within five (5) Business Days or such other period as the Parties may agree after having received the notice pursuant to
this Clause, the Contractor shall submit to the Owner, a proposal covering all the details for providing such services.
2.3 Any other information which the Owner may reasonably request.

3. Issuance of Variation Order
3.1 If the Owner decides that the proposed Variation shall be carried out, it will issue a Variation Order in writing in
accordance with the Contractor#s submission or as modified by the Owner.

4. Notwithstanding a dispute regarding the amount of any increase or decrease of the Contract Price with respect to a
Variation, or the impact of such Variation on the scope of Services, or any other terms and conditions of this Contract, the
Contractor shall proceed with the performance of such Variation promptly following the issuance of a Variation Order by the
Owner. Notwithstanding the foregoing, if the Parties cannot agree upon the need for a Variation or the impact of a Variation on
any matter that materially affects the Contractor#s performance of the works, such Contract shall be resolved as provided in
Dispute Resolution Procedure and during the pendency of such resolution the Contractor shall proceed as directed by the
Owner.

No amendments, supplements, modifications or waivers of this ORDER shall be valid unless evidenced in writing and signed
by authorized representatives of the Owner and the Contractor.
 10  FORCE MAJEURE

Force Majeure
If either party to the Purchase Order becomes unable to perform all or any part of its obligations under this Purchase Order
because of an event of force majeure (such party, the "Affected Party"), the Affected Party shall be permitted a delay in the
performance of such obligations affected by the event of force majeure. The Affected Party shall not be relieved of the
performance of that part of its obligations hereunder which is not adversely affected.

An "Event of Force Majeure" means any event or circumstance or combination of events and circumstances which are
affecting Site, including but not limited to those stated below that adversely affects and wholly or partly prevents or
unavoidably delays an Affected Contractor in the performance of its obligations under this Contract, but only if and to the
extent that such events or circumstances are not within the reasonable control, directly or indirectly, of the Affected Contractor
and could not have been avoided if the Affected Contractor had taken reasonable care or acted as a Reasonable and Prudent
Contractor.

Natural Force Majeure Events

Act of God, including lightning, drought, flood, fire and explosion (in relation to the Contractor to the extent originating from a
source external to the Facility), Pandemic (both manmade and natural) earthquake, volcanic eruption, landslide, flood,
cyclone, typhoon, tornado, or exceptionally adverse weather conditions.

Indirect Non-Natural Force Majeure Events

Any act of war (whether declared or undeclared), invasion, armed conflict or act of foreign enemy, blockade, embargo,
revolution, riot, insurrection, terrorist or military action, radio-active contamination or ionizing radiation originating from a
source in India or resulting from another Event of Force Majeure excluding circumstances where the source or cause of
contamination or radiation is brought or has been brought into or near the Site by the Affected Contractor or those employed
or engaged by the Affected Contractor, industry wide legal  strikes and labor disturbances having a nationwide impact in India
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(rather than motivated primarily by a desire to improve compensation or working conditions of those involved).

Provided, however, that for the avoidance of doubt, lack of funds or economic hardship, late delivery of any spares or
equipment caused by suppliers, non-availability/shortage of skilled/unskilled manpower or by inefficiencies on the part of the
Contractor or any of its Subcontractors shall not be construed as an event of Force Majeure.

A Parties affected by an Event of Force Majeure ("Affected Contractor") shall give notice to the other Contractor of any Event
of Force Majeure as soon as reasonably practicable, but not later than five (5) Business Days after the date on which such
Contractor knew or should reasonably have known of the commencement of the Event of Force Majeure. Such notice shall
include full particulars of the Event of Force Majeure, its effects on the Contractor claiming relief and the remedial measures
proposed. The Affected Party shall give the other Party regular (and not less than weekly) reports on the progress of those
remedial measures and such other information as the other Party may reasonably request about the situation. The Affected
Party shall give notice to the other Party of the cessation (i) of the relevant Event of Force Majeure, and (ii) of the effects of
such Event of Force Majeure on the performance of its rights or obligations under this Contract, as soon as practicable after
becoming aware of each such cessation.

Neither Party shall be in default or shall be liable for any loss or damage due to delay in or prevention of the performance of
its obligations under this Contract, if such delay or prevention is a direct result from the Force Majeure Event and only to the
extent the performance of Services are delayed or prevented by the Force Majeure Event.

The Owner may extend the Term of this Contract on day to day basis for the period affected by the Force Majeure Event. For
avoidance of doubt, no payment shall be made to the Contractor for the portion of the Services affected by the Force Majeure
Events. The Contractor shall be only entitled for reasonable extension of time in case of Force Majeure Event and Owner
shall not be liable for any cost or compensation.

In an Event of Force Majeure occurs which results in either Contractor, incurring additional costs as a result of such
occurrence (including resulting from any delay or interruption in performance of its obligations hereunder or compliance with
its obligations in respect of such event), such costs shall not be recoverable from the other Contractor.

Upon the occurrence of any Event of Force Majeure the Contractor shall continue to perform their obligations under this
Contract to the extent not prevented by the Event of Force Majeure.

The Parties shall make all reasonable efforts (including incurring costs) to prevent and reduce to a minimum and mitigate the
effect of any delay and damages occasioned by any Event of Force Majeure including recourse to alternate acceptable
source of services, expenditure of reasonable sums of money, cooperate with the other party to develop and implement a
plan of remedial and reasonable alternative measures to remove the Event of Force Majeure and shall use their reasonable
efforts to resume normal performance of this Contract after the occurrence of any Event of Force Majeure and to the extent
reasonably practicable shall perform their obligations.
 11  INVOICING INSTRUCTIONS
All bills should be submitted in duplicate and should be accompanied by original copies of duly receipted / certified delivery
challan / work progress or completion certificate, as appropriate. No payment would be admissible against duplicate bills or
duplicate delivery challan / work progress or completion certificate. Challan cum Invoice is preferred (in triplicate).
Challan / Invoice should carry following information:
(1) Vendor Code,
(2) GSTIN No.,
(3) PO No. & Date,
(4) Line Item No. as per GMR#s PO,
(5) Material Code No. & Description,
(6) Quantity,
(7) Rate,
(8) Other Duty (if applicable) to be calculated and rounded off at each line item,
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(9) Date of mfg. / date of shelf-life items,
(10) Indicate return of GMR#s material # non invoice able # goods / defective / rejection.
While receiving the goods, we will retain first two copies and third copy will be endorsed and returned. In case challan and
invoice are different, then invoice be submitted to the concerned.
As per GST regime, Invoice No. should be strictly as per GST Laws requirement i.e. Invoice number should be of a proper
series and containing alphabet, numeric and allowed special character "-" and "/" only without any space and should be of up
to 16 characters and the same number should be disclosed in GST Returns
Proposed Instructions to the Vendors
All Bills and accompanying documents should be raised and submitted in original or in digitally signed form as per the
payment terms and should be accompanied by original copies or digitally signed copy of test certificates, warranty certificate,
delivery challan etc. for supply and HR Compliance, Statutory compliance, work measurement sheet etc. for service. No
payment shall be released against any duplicate copy of bills, or work progress report or Completion Certificate or delivery
challan.
Invoice to be valid Tax E-invoice / Tax Invoice (in case E-invoice is not applicable) containing Invoice Reference Number
(#IRN#), Quick Response (#QR#) code as per GST regulations.
You are requested to submit your Invoice along with all supporting documents at Bill Desk / Mail Room / Store (Plant
Location) of GMR Entity for further processing.

Submission of Invoices in digitally signed mode
It is advised and encouraged that Digitally Signed E-Invoice or Digitally Signed Invoice (in case E-invoice is not applicable) be
submitted by the vendor directly at the below mentioned E-mail address to avoid the delays on account of logistic issues.
Digital.invoices@gmrgroup.in
Note: - It is to be noted that only the digitally signed invoices with all the supporting digitally signed documents need to be
submitted in a single PDF file format to the above e-mail address.
Scan copy of Digitally Signed signature is given below for easy reference and ensuring that digital signature to be in the
similar form.

Submission of Invoices in Hard Copies
However, Hard copy of the Invoice (in original) with accompanied documents (in original) is to be submitted at the Bill Inward
Desk at the below address: -
respective location Bill Inward Desk address to be updated
Further, it is also to be noted that Invoices to be submitted to above mail ID or at the Bill Inward Desk within 15 days from the
date of Invoice. Bill submission beyond 5 days from the date of invoice will not be accepted.
In case the vendor is registered as MSME then the MSME registration no. to be printed / affixed on the face of the invoice.
Invoice should contain the Purchase / work order no. on the Invoice.
Submission of Invoices Thru ARIBA Commerce Automation Portal:
In addition to the invoice submission modes as mentioned above, ARIBA registered Vendors are also requested to attach
their invoice along with necessary documents in ARIBA Commerce Automation Portal (In case PO is issued to vendor thru
ARIBA) by opening the ARIBA PO and click on Create Invoice and update all the relevant fields.
For credit memos, once return delivery is submitted click on Create Invoice (Credit MEMO)
 12  COMPLIANCE WITH STATUTORY LAWS

Compliance with Laws, Bye Laws, Statutory Rules & Regulations:

a) Contractor/vendor shall comply with all applicable statutory laws, bye laws, rules, regulations made thereunder,
notifications issued time to time, relevant statutory, legislative and welfare requirements including but not limited to child
labour (prohibition & regulation) Act 1986, The Contract labour (Regulation & Abolition) Act 1970, Factory Act 1948, The
Employee's pension scheme, The Employee's Provident Fund & Miscellaneous provisions Act 1952, The Employees State,
Insurance Act 1948, The equal remuneration Act, The Industrial Dispute Act 1947, The maternity benefit Act 1961, The
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Minimum Wages Act 1948, The payment of Bonus Act 1965, The Payment of Gratuity Act 1972, The payment of Wages Act
1936, The shops & Establishment Act, Building & other construction workers (Regulation of employment & Construction
conditions of service Act 1996, The workmen compensation Act 1923, The Indian Electricity Act 2003, The Indian Electricity
Rules, The Employer's liability Act.

b) Contractor/vendor shall further ensure that child labour, forced labour are not engaged in their organisation. Payment to the
workers, staff shall be made as per The Minimum Wages Act 1948 and over time shall be paid as per applicable law.
Payment / Wages disbursement shall be done on or before 10th of every month and proper records of payment shall be
maintained.

c) Contractor/vendor shall ensure that in their organisation employees are solely, employed, trained, promoted and
remunerated on the basis of performance and competence irrespective of race, caste, origin, religion, disability, gender, age,
sexual orientation and political affiliation.

d) Contractor/vendor shall also ensure that their organisation shall not engage in or support use of corporal punishment,
mental or physical coercion and verbal abuse.

e) The Contractor/vendor shall be liable to indemnify, protect, defend and hold harmless the Owner for any failure by him or
his employees, workmen, labour, agent or any Subcontractor for failure to comply or violation of with any applicable statutory
laws, rules, regulations etc.
 13  DEFAULT & TERMINATION

a) Termination Due to Breach: Without prejudice and in addition to all other lawful rights and remedies, GMR Entity shall have
the right to terminate this Agreement upon written notice to the Service Provider if it materially breaches any of its
representations, warranties, covenants or obligations set forth in this Agreement, and such failure has not been cured within
15 days of receiving written notice from GMR Entity reasonably describing such breach.

b) Bankruptcy: If Service Provider ceases to conduct its operations in the normal course of business, or is unable to meet its
obligations as they mature, or if any proceeding under the bankruptcy or insolvency laws of any jurisdiction is brought by or
against Service Provider, or if a receiver for Service Provider is appointed or applied for, or if an assignment for the benefit of
creditors is made by Service Provider, GMR Entity may terminate this Agreement without liability, except that GMR Entity will
be responsible for honouring deliveries of Supplies received from Service Provider.

Effect of Termination: Upon termination of this Agreement, Service Provider will cease work and deliver to GMR Entity all
completed Supplies and GMR Entity will pay Service Provider the following: (a) the price provided in Annexure A for all
Supplies which have been completed prior to the date of notice of termination and which are accepted by GMR Entity and (b)
to the extent commercially reasonable, the actual documented expenditures on the uncompleted portion of the Supplies
described in Annexure A, including cancellation charges paid by Service Provider on account of commitments made under
this Agreement if the termination by GMR Entity is without cause.
 14  VENDOR BILL FORWARDING NOTE

All invoices related to this purchase order must be addressed to Company name & Address / mentioned in the PO. located in
this address along with relevant documents, required as per the #Check list for vendor# attached with purchase order.

Note: Suppliers / Contractors to ensure submission of invoices #maximum within 15 days# of date of invoices(s) to / at #Central
Bill Inward desk / Bill inward Desk / Mail room located at respective plant location o GMR Group. Bills submitted beyond 15
days from the date of invoice(s) will be not be accepted.

 15  ASSIGNMENT & JOINT VENTURES
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It is agreed and undertaken by the Service Provider that the company shall have all the rights to assign this Agreement to any
other  person/entity during the subsistence of this  Agreement and it is also agreed and  undertaken by the Service Provider
that he  shall not assign this Agreement including  the rights and liabilities to any other person.
 16  SAFETY, HEALTY & ENVIRONMENT

A) Contractor Safety Requirement & Pre-Qualification document A) The Contractor / Sub-Contractors is / are solely
responsible for the Implementation, Enforcement and Administration of EHS standards, systems and procedures as per
Environment Health and Safety Standards for the specific project location as mentioned in the work order.

The Contractor / Sub-Contractors shall abide at all times and maintain the EHS requirements mentioned in Contractor Safety
requirement which was duly accepted and signed by the contractor. Any deviations shall be viewed seriously by the GMR
Management. Contractor / Sub-Contractors is / are responsible for the Environment, Safety and Health aspects of his / their
employees, vendors, visitors, community and other employers who perform work.

B) Compensation for unsafe acts by Contractor: If the Contractors or its Sub contractors fails in providing safe work
environment as per safety rules or continues the work even after instruction to stop work by Owner's Representative the
Contractor shall promptly pay to the Owner as a compensation. However, in the case of accident taking place causing injury,
to any individual, the provisions contained in clause 33.1 of Contractor safety requirement. Employer shall deduct the amount
of compensation from Contract price, where contractor fails to pay the same.

C) Reporting of Accident and Investigation: In case of accident occurs during the construction / erection or other associated
activities undertaken by the Contractor thereby causing near miss, minor / major or fatal injury to his employees due to any
reason, whatsoever, it shall be the responsibility of Contractor, and the Contractor shall promptly inform the same to the
section in-charge, GMR Entity Safety Officer with a copy to GMR Project Head in the prescribed format and also to all the
Statutory authorities envisaged under the applicable state laws.

Note: For Detailed instructions on safety, please refer Contractor's safety requirement and GMR group safety Manual.

GMR Safety Contact Details:
Project Head:
Project Safety Officer:
 17  RISK PURCHASE & RESPONSIBILITY

The Contractor shall indemnify and hold harmless the Employer, the Employer#s Personnel and their respective agents,
against and from all claims, damages losses and expenses (Including legal fees and expenses) in respect of
a) bodily injury, sickness, disease of death, of any person whatsoever arising out of or in the course of or by reason of the
Contractor#s design (if any)

b) Damage to or loss of any property, real or personal (other than the works), to the extent that such damage of loss arising
out of or in the course of or by reason of the Contractor#s design (if any)

Is attributable to any negligence, willful act or breach of the Contract by the Contractor.
 18  JURISDICTION
Rajam Jurisdiction only
 19  ORDER ACCEPTANCE

Acceptance of this order expressly stipulates and includes acceptance of all terms and conditions enumerated in this service
order. Your scope of work and obligations are limited to the terms set out in this service order. No amendments to this service
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order shall be binding unless agreed to in writing for such amendment by both the parties.

Please return to us a copy of this service order duly signed, as a token of your acceptance within 3 days of receipt of the
order.

 20  CODE OF CONDUCT / SCCBE

GMR Group is committed to its Values & Beliefs and business practices to ensure that companies and Suppliers, who supply
goods, materials or services, will also comply with these principles.

a. Bribery and Corruption Suppliers are strictly prohibited from directly or indirectly (through intermediaries or subcontractors)
offering any bribe or undue gratification in any form to any person or entity and / or indulging in any corrupt practice in order to
obtain or retain a business or contract.

b. Integrity, Indemnity & Limitation Suppliers shall maintain high degree of integrity during the course of its dealings with
business / contractual relationship with GMR Group. If it is discovered at any time that any business / contract was procured
by playing fraud or misrepresentation or suppression of material facts, such contract shall be voidable at the sole option of the
relevant entity of GMR Group. For avoidance of doubts, no rights shall accrue to the supplier in relation to such business /
contract and GMR group or any entity thereof shall not have or incur any obligation in respect thereof. The supplier shall
indemnify the GMR Group in respect of any loss or damage suffered by GMR Group on account of such fraud,
misrepresentation or suppression of material facts.

c. The conduct expected from the Suppliers and compliance with the same in accordance with this Code is critical to the
principles GMR believes in and the way it conducts its business.

Whistle Blower facility: If you have any complaints about compliance or ethics issues while working for or with GMR or want to
report illegal or unethical activities, you may address the same to contact numbers below. The supplier/ vendor shall give
adequate publicity to the Whistle blower program of GMR at the project site, in order to facilitate any of their employees or
persons connected with the business to raise concerns to the Ethics Helpline.
Phone:   Toll Free Number, 1800 1020 467, operational from 24 hours on all working days of Operator and by selecting an
appropriate language option.
Sending FAX by choosing option 2 after dialing the above number
Email # gmr@ethicshelpline.in
Postal mail to PO Box No 71, DLF Phase 1, Qutub Enclave, Gurgaon # 122002
Web Portal: www.in.kpmg.com/ethicshelpline1
 21  INTELLECTUAL PROPERTY

It is clearly understood by the Supplier / Service Provider that any design, systems, analysis and project monitoring
arrangements, vendors list, financial or technical models or any other intellectual properties developed during the course of
this Agreement by the Service Provider or under their guidance or instructions while discharging his duties, shall be the
exclusive property of the Company and the Service Provider shall have no right, title or claim whatsoever in respect of the
same.  Upon the expiry or termination of its tenure, the Service Provider shall not retain any information, data, and details or
documents relating to any of the said intellectual properties with them and shall not apply or use any such information relating
to such intellectual properties in other assignments including its own business or profession, without the prior written consent
of the Company.

Infringement of Intellectual Property Rights

If any equipment, machinery or materials to be used or supplied or methods or processes to be practiced or employed in the
performance of this Agreement is/are covered by a patent under which the Contractor is not licensed, the Contractor shall
before supplying or using the equipment, machinery, materials, methods or processes as the case may be, obtain such
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license(s) and pay such royalty (ies) and license fee(s) as may be necessary in connection with the performance of this
Agreement. In the event that the Supplier / Service Provider fails to pay such royalty or obtain such license, the Contractor will
defend at his own expense any suit for infringement of patent which is brought against the Contractor or the Owner as a result
of the failure, and shall pay any damages and costs awarded in such suit and will keep the Owner indemnified from and
against all other consequences thereof.
 22  CONFIDENTIALITY

a) For the purposes of this service, "Confidential Information" shall mean all  oral, written and/or tangible information provided
by Owner and/or its affiliates or employees, directors, Consultants  or advisors of Owner and / or affiliates  in connection with
this LOE and which is confidential, proprietary and/or not generally available to the public, including, but not limited to,
information relating in whole or in part to present and future business plans and strategies, business ideas and concepts,
financial data, projections, product enhancement information, business plans, marketing plans, sales strategies, customer
information (including customers' applications and environments), development plans, all types of data related to its existing
projects and the projects being pursued by it, organization structure, configurations, designs, plans, drawings, apparatus,
sketches, software, hardware, data, prototypes or other technical, financial and business information. Confidential Information
provided by Owner shall remain the property of Owner.

b) Supplier/ Service Provider / Consultant shall keep all "Confidential Information" confidential and not disclose it further to any
person, other than an associate, affiliate or representative of Consultant.  Any such further disclosure of any Confidential
Information by Consultant to an associate, affiliate or representative shall be limited only to those of its associates, affiliates
and representatives who have a need to know such Confidential Information for a purpose connected with implementing or
otherwise carrying out the Services. This obligation will not apply to information which is (i) publicly known, (ii) already known
to the recipient, (iii) disclosed to the third party without restriction (iv) independently developed, or (v) disclosed pursuant to
legal requirement or order.

All data and information developed pursuant to activities hereunder shall be the property of Owner and it shall be free to utilize
such data and information. However, Supplier/ Service Provider / Consultant retains ownership of its own information and
other intellectual property.
 23  INDEMNIFICATION

a) The Supplier shall protect, defend, indemnify and hold harmless GMR Entity, its directors, its affiliates, agents and
employees, from and against:

i) losses or any claim due to injury to or death of any person and/ or loss or damage caused or suffered, to property owned or
belonging to GMR Entity, its agents and employees of any third party as a result of any acts, deeds or thing done or omitted to
be done by the Supplier or as a result of failure on the part of Supplier to perform any (if its obligations under this Agreement
or on the Supplier committing breach of any of the terms and conditions of this Agreement or on the failure of the Supplier to
perform any of its statutory duty and/ or obligations or failure or negligence on the part of Supplier to comply with any statutory
provisions in connection with or arising out of this Agreement and/ or arising out of or in connection with use and occupation
of any area for provision of Services;

ii) any and all losses arising from or incurred by reason of the acts or omissions of Supplier or any of its officers, directors,
employees, servants or agents in the performance of Supplier's obligations under this Agreement or due to negligence,
misconduct, misrepresentation, breach, of obligation(s) or covenant on the part of the Supplier;

iii) any and all losses arising from or incurred by reason of any failure of Supplier or any of its officers, directors, employees,
servants or agents (i) to pay any taxes relating to income or any other taxes required to be paid by such person; (ii) to make
any payments in respect of taxes which are to be paid by such person in connection with the performance of its obligations
relating to this Agreement; (iii) to file tax returns as required by Applicable Law or comply with reporting or filing requirements
under Applicable Law relating to taxes; or (iv) arising by reason of any misrepresentation by or on behalf of such person to
any competent authority in respect of taxes.
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iv) any and all losses arising from or incurred by reason of claims or sanctions or penalties imposed by any Governmental
Authority or others for any actual or asserted failure by Supplier or any of its officers, directors, employees, servants or agents
to comply with any Applicable Laws;

v) any and all losses arising out of claims or demands of the employees and staff of the Supplier or any other member of the
Supplier team against GMR Entity for any payment whatsoever.
-------------------------------------------------------------------------
SUPPLIER CODE OF CONDUCT ON ESG

This Supplier Code of Conduct on ESG ("ESG Code") has been formulated by GMR Group ("GMR") based upon the policy
followed by GMR Group (GMR) in implementing the ESG standards in its regular business(es) and business practices that
GMR follows. GMR Group values the relationship that it shares with all its Vendors/ Suppliers/ Contractors/ Subcontractors/
Service providers/ Consultants ("Suppliers")* and believes in dealing with them in a fair and transparent manner. Similarly,
GMR expects its Suppliers to comply with the terms set forth herein and also to ensure that there is transparency in their
dealings in all of their activities including sourcing principles, labour related compliances, protection of human rights, complying
with environmental requirements, ensuring legal and regulatory compliances as applicable

GMR Group has established an ESG committee that is mandated to review the Environmental, Social and Governance
policies of the Group including the review and rating of the compliances of Suppliers, through respective subcommittees on
quarterly basis. The ESG policy implementation, further improvements and appropriate communication to the stake holders
will be managed by the ESG Committee.

Accordingly the ESG committee represented through a nodal officer may seek details of compliances, defaults and
improvements on ESG aspects followed by the Suppliers and reserves right to suggest improvements and take appropriate
action to protect interests of GMR Group companies vis-à-vis implementation of ESG policy in GMR Group.

GMR Group encourages the Suppliers that comply with the initiatives mentioned in this ESG Code. Further GMR Group
reserves right to disassociate themselves through appropriate contractual process with the Suppliers that defaults in these
aspects and in any case the PO/ WO issued by any of the GMR Group companies, will be liable to be terminated should there
be any adverse remark OR penalty OR action on the Suppliers that could potentially dilute the reputation of GMR Group in
their endeavor to comply with ESG requirements.

All our Suppliers are expected to comply with these requirements and further communicate it to their suppliers regarding the
requirements of GMR ESG Code of Conduct. The performance of the Suppliers will be reviewed by the Procurement team and
by the respective user department on ESG criteria also, as part of Vendor evaluation process.

All the suppliers are encouraged to have ESG Committee and report on the ESG parameters following global reporting
standards & SEBI guidelines. The compliance of the appropriate ESG requirements will be monitored by GMR for Suppliers
from time to time and Suppliers with lower rating/ compliance levels, may NOT be considered for future business with GMR.

1. Environmental Requirements:

a. Compliance with environmental regulations and standards.
It is mandatory for the Suppliers to be aware of and to adhere to the applicable laws, regulations and Standards pertaining to
the Supplier's activities, for the entire scope of work. The Suppliers are engaged by GMR only on the assurance of the
Supplier on these aspects and in case of noncompliance, GMR reserves right to take required action under the provisions of
contract.

b. Climate Action:
GMR Group is committed towards developing a climate resilient future by adopting relevant mitigation and adaptation

Page 13  of   19  

54



S .O. No : 4800179046     Date : 04.01.2025  Amendment No :

measures. Our climate actions will include
1) Evaluate, identify and address any climate related risk
2) Planning resource efficient designs and constructions taking account of Green Building concept
3) Use of energy efficient technologies and processes
4) Use of Renewable Energy wherever feasible
5) Adopt GHG Management System and work towards achieving carbon neutrality.
6) Adopt effective Air Quality Management and pollution prevention methods.
We expect our Suppliers/ Associates to comply with these requirements and our Suppliers will be rated based on their
commitments and initiatives taken towards climate action.

c. Reduction of Waste:
GMR Group is committed to use materials (wherever feasible and permissible) that are Environmental friendly, energy
efficient, locally available and the items that can be recycled to the extent permitted in the respective Contracts.

We expect our Suppliers to comply to these requirements on reduction in generation of waste of any kind and our Suppliers
will be rated based on their commitment and initiatives taken towards waste reduction and management.

d. Preservation of biodiversity:
All the Suppliers shall demonstrate commitment towards protection of biodiversity. GMR encourages Suppliers to support
biodiversity and to commit to the protection of environment.

e. Commitment to responsible water management:
Any activity of the business either with GMR or otherwise should not contribute to water pollution. GMR encourages Suppliers
to support to implement water management initiatives aiming for efficient usage of water and in preserving water sources
through rainwater harvesting/storage and use of efficient fixtures & fittings.

f. Management Systems:
All the Suppliers shall have policy on Environment, Quality & Safety in line with ISO Systems (9001, 14001 & 45001). The
Management System developed to address Environment; Quality & Safety shall be certified by a reputed third party agency.
The supplier should have effective emergency response program for their activities ensuring safety and regulatory
requirements.

2. Social requirements:

a. Statutory Compliances:
All our Suppliers shall comply towards the requirements pertaining to human rights and labour practices. We will continue to
ensure implementation of prevailing statutory compliances in all our projects and it is essential that our Suppliers comply with
all the regulatory and statutory requirements without any deviation.

GMR implements ZERO tolerance on such requirements and the PO/ Contracts will be terminated at the cost and risk of
Suppliers if any such instance of statutory non-compliances are noticed by GMR either in GMR's Contracts or any other
Contracts in which vendor is a party.

b. Safety & Health Practises:
The Suppliers are expected to keep up BEST of the Safety & Health practises and any reportable incident or non-compliance
will be dealt with the provisions of the Contract/ PO. Further, the safety compliance of the Suppliers will be reviewed by the
Procurement team and user department as part of Vendor evaluation process and Suppliers with lower rating may NOT be
considered for future business with GMR.

c. Labour Laws & Human Rights issues
Suppliers are expected to protect the human rights of their employees/workers/neighboring communities and to treat them with
dignity  and respect and in this regard, the Suppliers warrant that, in all of their activities with GMR OR Others, Suppliers shall
operate in full compliance with the laws, rules and regulations of the location(s) in which they operate and shall ensure not to
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use any form of forced, bonded, indentured or child labour.
i. Child Labour
Suppliers shall not employ/encourage employment of children, falling under such age group that is prohibited from being
employed by the applicable law, for providing of services either internally or outside the premises of the Supplier.
ii. Forced labour
Suppliers shall not use forced labour. Supplier shall not force/coerce the employees/workers to work or demand services from
the employees/workers under the threat of some sort of punishment especially in cases where, the employees/workers have
not undertaken voluntarily to work for the Suppliers. All the services being provided by the Suppliers' employees/workers must
be voluntary and the employees/workers shall be free to leave the work or terminate the employment with reasonable notice.
Suppliers shall further ensure that, contracts for both direct and contract workers clearly convey the conditions of employment
in a language understood by the employees/workers of the Suppliers. Where Suppliers shall be responsible for payment of all
fees and expenses, the Suppliers shall make the required payment to their employees/workers.
iii. Fair Treatment
Suppliers shall provide a workplace free from hard inhuman treatment, or even the threat of any such treatment, any sexual
harassment, sexual abuse, corporal punishment or other enforcement measures that compromise the individual's physical or
mental integrity. Suppliers shall not threaten their employees/workers with or subject them to harsh or inhumane treatment,
including sexual harassment, sexual abuse, corporal punishment, mental coercion, physical coercion, verbal abuse, or
unreasonable restrictions on entering or exiting company-provided facilities.
iv. Anti-discrimination
Suppliers shall provide their employees/ workers with a workplace free from harassment and/or deliberate discrimination or
exclusion of preference made particularly on the basis of race, national origin, skin colour, language, religion, caste, political
affiliations, gender, gender identity, sexual orientation, marital status, age, disability, pregnancy and related medical conditions,
military or veteran status, or on any other basis prohibited by the applicable law.
v. Minimum Wages & Other Employee Benefits
Suppliers must pay the minimum salaries and employment benefits that are at least equal to the normal local salary or in
compliance with minimum wages required by the applicable laws and regulations and provide all legally mandated benefits
and satisfy all applicable employment laws.

3. Governance requirements:

a. Data security and Governance:
All our Suppliers shall comply towards the requirements pertaining to data security and confidentiality of the data shared by
GMR as part of business requirements. The Supplier indemnifies GMR or their associates from any or all implications due to
such data breach with the Supplier. The Suppliers shall follow the policy as mentioned in GMR Ethics and Integrity Code.

b. Tax related compliances:
The Suppliers SHALL comply with ALL the Tax related requirements including but not limited to GST, Income Tax, Royalty,
cess, surcharge and/ or any other tax/ duty as applicable for the work/ services that are being taken up.

c. Transparency in business transaction/ Accounting:
The Suppliers are expected to be transparent in their book keeping/ accounting process and shall be willing to share the
ledgers/ tax compliances and payments details with GMR on as and when required basis.

d. Bribery and Corruption:
GMR would never offer either directly or indirectly or in any other form, a gift or entertainment or anything of value to any
government official or commercial partners including customers or their representatives to influence decisions in favour of
GMR OR secure/ retain business OR to get any unfair advantage. GMR neither involve themselves in payment of bribe,
kickbacks nor allow their Suppliers OR third parties acting on behalf of GMR to involve in such activities. GMR Group has
whistle-blower policy (https://investor.gmrinfra.com/pdf/GMR_Policy_Whistle_Blower.pdf), the Supplier may follow as required.

e. Conflict of Interest:
It is essential for the Suppliers to identify the possibilities, prevent wherever possible and manage the potential conflicts of
interest. GMR expects the Suppliers to continually review and avoid potential conflicts of interest on behalf of GMR or their
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Clients. It is mandatory requirement for Suppliers to check and declare potential conflict of interest on any activity, interest or
relationship that could give rise to conflict of interest. Suppliers hereby indemnify GMR or their Clients from any or all issues
pertaining to conflict of interest, if the issue is not notified to GMR before entering in to Contract.

DATA PROTECTION AND LEAKAGE
1.1 Any information or data provided by GMR Entity to a Consultant/ Contractor/ Supplier/Vendor (which shall include its
agents, sub-contractors and partners etc.) or received by them from any other source (Their own observation or from third
parties connected with this activity) as required directly or indirectly in the performance of this Agreement, shall remain at all
times the property of GMR Entity. The Consultant/ Contractor/ Supplier/Vendor shall take all precautions to keep and maintain
all such information and data pertaining to GMR Entity in strict confidence, so as to prevent any unauthorized access or
disclosure, any corruption or loss, leakage, damage or destruction.

1.2 At any time during the term of this agreement or even after its term/ expiry, (or) as and when directed by GMR Entity, the
Consultant/ Contractor/ Supplier/Vendor and/ or all its agents and sub-contractors shall erase (from the systems or record) or
return to GMR Entity, all information, data,documents, etc. provided by GMR Entity and shall confirm the same to GMR Entity
through an undertaking or certifying to that effect. By signing this Contract, the Consultant/Supplier/Vendor agrees to comply
and initiate measures in place to ensure that its agents and sub-contractors also adhere at all times with the provisions and
obligations contained herein.

1.3 All information/ data acquired by Consultant/ Contractor/ Supplier /Vendor from GMR Entity shall only be used for the
purposes of this Agreement and shall not be further processed or disclosed without the prior written consent of authorized
representative of GMR, to any third party.

1.4 The Consultant/ Contractor/ Supplier/Vendor shall indemnify GMR Entity,its affiliates, and their respective officer(s),
director(s),employee(s) and agents(s) and hold GMR harmless for any breach in relation to all claims, suits, causes of action,
liability, loss, costs and damages, including reasonable attorney fees, arising out of or relating to any third party claim arising
from breach(under this clause)by Consultant/ Contractor/ Supplier/Vendor of its obligations contained in this Section, except to
the extent resulting from the acts or omissions of GMR Entity in managing and protecting information and/or data of GMR
Entity.

1.5 The Consultant/ Contractor/ Supplier/Vendor shall immediately notifyin writing to GMR about any unauthorized access/
transfer/leakage of GMR's information or data by any unauthorized third party or person, or becomes aware of any
data/information or security breach incident either formally or informally. The Consultant/ Contractor/ Supplier /Vendor shall
also be obliged to support GMR team/representatives in conducting detailed investigation of such reported incident by
providingrequired access to the details/ systems and also by organizing access tothe details maintained by their associates to
enable GMR to conduct the investigation and to protect their interests.

1.6  Either Party, agrees to accord his/her/its unconditional consent to
the other for holding and processing information for the administrative and management purposes under this Agreement and
in particular to the processing of any sensitive data or information as defined in the "Information Technology (Reasonable
Security Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011.

1.7  Any sensitive information or data shared by the either Party to theother, which fall under Rule 3 of Information technology
(Reasonabl Security Practices and Procedures and Sensitive Personal data or Information) Rules, 2011 shall not be disclosed
or revealed to any outside or third party, without due permission and written approval of the Party disclosing such information
or data.

1.8 The Consultant/ Contractor/ Supplier/Vendor acknowledges that failureto comply with the above requisitions, standards
and appropriate governance of data and information can deemed to be considered as breachof its obligations and covenants
that may cause GMR Entity irreparable damage for which only monetary compensation would not be adequate. The
Consultant/ Contractor/ Supplier/Vendor agrees that, in the event of such breach or threatened breach, GMR shall also be
entitled to seek equitable relief, including a restraining order, injunctive relief, specific performance and / or any other relief that
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may be available under appropriate provisions of law or in equity.

1.9 The payments released or due for release to the Consultant/ Contractor/ Supplier/Vendor will be subject to this provision of
the Contract and any deviation to Clauses 1.1 to 1.8 above will result in recovery of the amount towards loss or damage to
GMR Entity as Any disputes pertaining to this provision of Contract shall be resolved as per the Dispute resolution clause of
this Contract.

----------------------------------------------------------------------------------------------------------------------------------------------------------------------
 For GMR INSTITUTE OF TECHNOLOGY

Authorized^ Signatory

------------------------------------------------------------------------------------------
                           Bill Submission Advice to Vendors

 Checklist for Vendor

1 General Terms
1.1 E-Invoice/Invoice (In case E-Invoice is not applicable) should be in thename of Billing

Company as per Purchase / Service Order,Invoice addressed to GMR GROUP (not
acceptable)"

  [Y/N]

1.2 Correct address of Billing Company as per Purchase order to be mentioned on the
invoice.

 [Y/N]

1.3 Description of Service/ Supply and Service/ Purchase order number should be
mentioned on the invoice.

 [Y/N]

1.4 Should have Invoice number (maximum of 16 digits as required under GST
provisions), Invoice Date and amount in words and figures.

 [Y/N]

1.5 Should have PAN NO., GST No., Place of Supply, address and MSME No., if if
registered, to be mentioned on the Invoice. 
Note: Invoice is to be issued from the state / address on which service/Purchase
order has been issued by the GMR. 

 [Y/N]

1.6 HSN/SAC code as per Service / Purchase order in line with GST Provisions  [Y/N]
1.7 Billing period wherever applicable  [Y/N]
1.8 PAN, TIN & GST and MSME registration copy should be attached wherever

applicable - First time OR as and when changed
 [Y/N]

1.9 Delivery challan in Original to be submitted  [Y/N]
1.10 For Transport invoices customer signature in the duty slip is a must  [Y/N]
1.11 Invoice should be signed / digitally signed by the authorised signatory  [Y/N]
1.12 Work completion certificate / Installation Report from ordering customer  [Y/N]
1.13 IT declaration form for proprietary entity - Only first time  [Y/N]
2 In case of Imports, additional documents to be submitted  [Y/N]
2.1 Bill of Entry  [Y/N]
2.2 Certificate of Origin  [Y/N]
2.3 Insurance Certificate  [Y/N]
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2.4 Packing List  [Y/N]
2.5 Inspection Certificate  [Y/N]
2.6 Bill of Lading/Airway Bill  [Y/N]
3 Additional Documents for International Payments  [Y/N]
3.1 Certificate of Permanent Establishment - one time  [Y/N]
3.2 Certificate indicating the Number of Days of Stay in India - during financial year -

every time
 [Y/N]

3.3 Tax Residency Certificate  [Y/N]
3.4 Indian PAN No  [Y/N]

Company / State specific # To continue as per Company / State Specific-
However, DIAL specific is given below 

 [Y/N]

4 Additional Documents for Manpower Services  [Y/N]
4.1 Undertaking on Contractors Letter Head.  [Y/N]
4.2 Copy of Attendance Sheet should be in Form - XVI. (Manual)  [Y/N]
4.3 Copy of Wage Sheet should be in Form - XVII. (Manual)  [Y/N]
4.4 Copy of ESIC Challan  [Y/N]
4.5 Copy of EPF Challan  [Y/N]
4.6 ESIC & EPF Challan's Bifurcation on Contractors Letter Head if Combined  [Y/N]
4.7 ESIC & EPF Code of the Employees on Contractors Letter Head.  [Y/N]
4.8 Copy of Form-7 (Regulation -32) under ESIC Act. (Monthly basis)  [Y/N]
4.9 Payment as per work order/Minimum Wage.  [Y/N]
4.10 Copy of PF Annual Return (One time in the Year)  [Y/N]
4.11 Copy of Monthly Return in Form-12A, 5 & 10. (Monthly basis)  [Y/N]
4.12 Copy of ESIC Half yearly Return  [Y/N]
4.13 Attendance & Wage sheet should be certified by Site In charge with Name and

Designation
 [Y/N]

4.14 All documents should be self-attested by the contractors with Rubber stamp.  [Y/N]
4.15 Copy of ESIC & EPF Coverage letter - First Time  [Y/N]
4.16 Copy of Labour Licence if applicable - for our establishments  [Y/N]
4.17 Indemnity Bond if Required  [Y/N]
4.18 Bifurcation of Bill amount with Labour Cost & Certified by user dept.HOD  [Y/N]
4.19 FORM - XIX) Wage Slip  [Y/N]
4.20 Form - XX) Register of Deductions for Damage of Loss  [Y/N]
4.21 FORM - XXI) Register of Fines  [Y/N]
4.22 FORM - XXII) Register of Advances  [Y/N]
4.23 FORM - XXIII) Register of Overtime  [Y/N]
4.24 FORM - XIII) Workmen register  [Y/N]
4.25 FORM - XXIV)Return to be sent by the Contractor to the Licensing Officer  [Y/N]
4.26 FORM - XXV) Annual Return of Principal Employer to be sent to the Registering

Officer
 [Y/N]

VENDOR BILL FORWARDING NOTE
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Purchase Order No
Vendor Name
Vendor No
Bill No
Bill Date
Bill Amount
User Department
Contact Person in User Depart
Contact No
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DOMESTIC WORK ORDER

GMR VARALAKSHMI FOUNDATION
(GMR INSTITUTE OF TECHNOLOGY)
 GMR NAGAR, RAJAM    SRIKAKULAM
 - 532127  ANDHRA PRADESH INDIA

TEL : 08941-251592-93  FAX : 08941 - 251591
CORPORATE IDENTIFICATION NO.: U80301AP2003NPL042195

Vendor Code :328697
RELIANCE JIO INFOCOMM LIMITED
4,, 6-3-1090/B, LAKE SHORE TOWERS
RAJBHAVAN ROAD
SOMAJIGUDA, HYDERABAD
BALANAGAR  500082
INDIA
Tel No  :9885204567
Fax No :
E-Mail :mukul.bihari@ril.com
Reg. No :36AABCI6363G1ZK
Reg. Type :Registered

Kind Attention :
Your Offer No :
Offer Date :

Purchase Order No  
Purchase Order Date
Amendment Number
Amendment Date
Amendment Reason
-----------------------------------------
GST REG NO
-----------------------------------------

: 5200080297
: 08.10.2024
: 
:  
: 
------------------------------------------------------------
: 37AACCG6476B1ZN
------------------------------------------------------------
: 5200080297
: 08.10.2024
: 
:  
: 

Work  Order No
Work  Order Date
Amendment Number
Amendment Date 
Amendment Reason
Contact Person
Tel
E-Mail

: 
: 
: 

Description: Renewal of Jio 1 Gbps ILL Link for GMRIT , for the period from from 01.10.2024 to 30.09.2025
We are pleased to place the Domestic Work Order as per Terms & Conditions along with technical specifications mentioned
below. All the terms, including price is on firm basis( Unless specified explicitly in the order).

Note: Vendors / Suppliers / Service providers are requested to submit their Invoice along with all supporting documents either
thru digital mode or at Bill Desk / Mail Room of GMR Entity for further processing. Bills submitted to any of the employees in
hand will not be valid for further processing. For further details, please refer "Invoicing Instructions" clause of PO.
   Sl 
   No

   Item Description 
   & HSN/SAC Code

UOM Quantity
Ordered

               Unit Rate 
INR

                               Amount   
INR    

00010 Renewal of Jio 1 Gbps
ILL Link for
9984

18,00,000.00

GMRIT  ,  for  the  period from
from 01.10.2024 to 30.09.2025  

10.Renewal of Jio, 1
Gbps ILL Link for G

LMS  1.000 1,800,000.00 

Price Detail
Integrated GST 18.000 %        324,000.00 

____________________________________________________________________________________________________
Total Base Amount 1,800,000.00 

Total Integrated GST 324,000.00 

Total Net Value Incl. Tax*(INR) 21,24,000.00

Total Net Value Incl. Tax* (INR) -  Twenty one lakh twenty four thousand only
*Taxes shall be applicable as detailed in Purchase order  terms (Tax clause)

** In case of Procurements where GST is payable on Reverse Charge Basis by Recipient, Net Value is excluding GST
 Z103  30 days from the date of acceptance of Invoice
Terms and Conditions :

  1  SCOPE OF WORK
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Terms and Conditions :

Renewal of Jio 1 Gbps ILL Link for GMRIT for the period from 01.10.2024 to 30.09.2025
  2  PRICE BASIS
f.o.r. GMRIT Campus
  3  PACKING & FORWARDING
a) The contract price shall be inclusive/ exclusive  of all packaging and forwarding charges(As mentioned in price basis). The
packaging shall be sufficient to withstand, any damage that may occur during transportation, loading /unloading, handling,
moisture,vibration etc.

b) Material shall be suitable secured & packed in transport worthy packing to avoid any damage/loss/pilferage during transit.
Any damage or loss during transit shall be to Supplier's account.

c) Packing, forwarding, Freight/ transportation charges from Supplier's factory/Warehouse/Recognized Dealer's go down to
destination shall be to Supplier's scope and included in the unit rates unless it is specifically mentioned in contract.

d) Supplier shall be solely responsible for safe transportation of material up to destination. Purchaser shall not in any way
responsible for any damage, loss, pilferage and shortfall during transit for whatsoever reason.

d) In case of any loss, damage, shortfall during the transit for whatsoever reason, Supplier shall balance materials promptly
and within reasonable time, supply the material without any extra cost to the Owner with 15 days from date of such
occurrence. Owner shall make the payment only for the material received in good condition at Owner's site.

e) Supplier shall also ensure that packing material used is environment / eco-friendly/ bio-degradable as per the prevailing
guidelines of Govt. of india. Also please avoid utilization of asbestos,thermocol & plastic less than 75 Micron.
  4  TAXES AND LEVIES

The contract price is inclusive of all applicable taxes, levies & duties except GST. GST will be paid extra as applicable as per
statutory norms and shall be paid against submission of correct documentary evidences / correct invoice.

However, the contract/Agreement sum is including of materials, manpower, spares, consumables, tools, tackles, safety
appliances, equipment, overheads, profits, labour cess, cesses, mobilization, de-mobilization, freight, transportation, loading &
unloading, storing, handling, packaging, insurances, scaffolding, safety arrangements etc. all complete; as applicable.

TDS for Income Tax on Supply / Services as applicable shall be deducted from Supplier#s / Service provider#s bills and
relevant certificates shall be furnished to the Supplier#s / Service provider#s so as to enable the Supplier / Service provider to
take necessary tax credits. Such deduction of tax by the Company shall have no effect on the Contract Price. No tax will be
deducted at source if a tax exemption certificate from the tax authorities is provided by the Supplier / Service provider to the
Company

In the event of any change/amendment/imposition of any new taxes by statutory authorities of India leading to
increase/decrease in tax amounts, after the Effective Date and during currency of the Contract, same shall be reimbursed
and/or recovered by Company on production of documentary proof of such change/amendment supported by detailed
statement of additional taxation by the Supplier only beyond the current level of taxes already included in the Contract.

The Supplier / Service Provider shall submit tax invoice/ Electronic tax invoice duly signed manually or digitally for the supply
of goods or services along with prescribed forms  i.e. E-way bills, LR etc. in respect of the supply/ delivery of goods to the
GMR Entity strictly in compliance of GST Act or any other tax laws and Rules made thereunder to enable the GMR Entity  to
claim, Input Tax Credit ( ITC) under different provisions of GST Act 2017 and Rules 2017 or set off  or avail benefit under any
other tax law.

The Suppliers/Service Providers have to mention valid 6 digit or 8 digit HSN/SAC codes on their tax invoices/Electronic
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Terms and Conditions :

invoice with IRN as applicable on the basis of turnover limit defined by GST department and the same should matched with
PO/SO issued to the Supplier/ Service Provider.

The Supplier / Service provider shall file its return of GST i.e. GSTR-1 and GSTR 3B or any other  returns prescribed from
time to time under GST Act and Rules within the prescribed timeline along with proof of payment/ deposit of amount of
applicable GST/Tax/duty in respect of its supply of goods and services to the GMR Entity strictly in compliance of GST or
other tax laws to enable the GMR Entity  to claim the Input tax Credit (ITC) under different provisions of GST law or set off or
avail benefit under any other law.

The Supplier shall pass on the benefit of credit of input taxes under GST or other tax laws and rules made thereunder. Failure
of passing of benefit of input taxes on his supply to the GMR Entity, shall entitle to the GMR Entity to recover the same from
any payments made or subsequently to be made to the Supplier.

The Supplier / Service Provider shall provide, on demand by the GMR Entity, any supporting document and information for
the purpose of defending any claim of ITC or other purposes such as determination of tax rate, exemption or concession,
change in rate of tax, passing the benefit of tax credit etc. under GST or any other tax law within 7 days from the date of
request by the GMR Entity.

Note: In case of any default not limited to above, on the part of the Supplier and any liability arising on GMR in respect of
GST/Tax/Duty along with interest, penalty or any other amount determined/ assessed/imposed/levied by tax authority, shall
be borne and paid /reimbursable by the Supplier / Service provider to the GMR Entity. The Supplier / Service provider shall
keep the GMR Entity indemnified for any breach of any of the Tax laws, rules and regulations as applicable in respect of the
supplies under this agreement.

On the part of the Supplier / Service provider, in case of any non #compliance of GST Act and Rules  or any other tax law or
in the event of default, in providing any  information or supporting documents required for aforesaid purposes or to be
submitted before tax authority or court or regulatory authority or any other forum to establish the claim under applicable laws,
which leads to denial of GST Input tax credit or causes any other financial loss/liability to the GMR Entity, the resultant
liabilities arising on the GMR Entity to the extent of tax, interest, penalties and any other amount shall be borne and paid
/reimbursed by the Supplier/ Service provider.

The Supplier / Service provider shall ensure and keep the GMR Entity notified about its valid GST Registrations granted under
the respective State GST and Central GST Act 2017 and Rules 2017 during the period of supply of goods or services under
this agreement. In the event Supplier#s / Service provider#s GST Registration is either suspended, cancelled, the Supplier /
Service provider shall be liable to reimburse GMR Entity towards applicable GST along with interest on the supplies as per
invoice.

In case of award of any amount towards the settlement of damages or the liquidated damages as the case may be, the
applicable taxes shall be borne and paid by the Supplier in addition to liquidated damages and settlement amount unless paid
separately the same shall be adjusted / deductible by the client out of the payments due to the Supplier / Service provider.

Right of adjustment in case of failure to comply with GST

Notwithstanding anything contrary contained herein, it is hereby agreed and understood by the Supplier/seller/vendor/service
provider that it shall be under an obligation to submit the requisite documentary evidence substantiating that the
Supplier/seller/vendor/service provider has complied with the requirements of GST provisions. It is clarified that in the event of
failure to comply with the same, the payment of GST mentioned in the invoice including any interest, charges, penalty, etc.
payable thereon by GMR Entity to the governmental authorities, shall be adjusted while releasing payment by GMR Entity to
the Supplier/seller/vendor/service provider. However, if GMR Entity is unable to adjust the entire such amount for any reason,
then the Supplier/seller/vendor/service provider shall be bound to immediately pay the unadjusted amount, as notified by
GMR Entity, without any protest, delay or demur.
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Terms and Conditions :

  5  INSURANCE

1. Insurance

1.1. Obligation to Obtain, as applicable w.r.t. nature of the contract.

1.1.1. The Supplier / Service provider shall procure and maintain at its cost the insurance set forth below with Owner as
co-beneficiary.

1.1.2. Contractor Coverage: Contractor shall maintain during the Term, the insurance described below with insurance
companies acceptable to the Owner and with limits and coverage provisions not less than the limits and coverage provisions
as set forth below:
a) General Liability Insurance: Liability insurance on an occurrence basis against claims for personal injury (including bodily
injury and/or death).
b) Automobile Liability Insurance: Automobile liability insurance against claims for personal injury (including bodily injury and
death) or property damage arising out of the use of all owned, leased, non-owned and hired motor vehicles, including loading
and unloading, and containing appropriate no-fault insurance provisions where applicable.
c) Workers' Compensation Insurance: Workers' compensation insurance as required by applicable Laws, including Owner#s
liability insurance for all employees of the Contractor.

1.2. The risk and responsibility of lodging and settling claims shall remain with the Contractor. The supporting
papers/documents in this regard shall be submitted to Owner prior to start of Services.

1.3. The Supplier / Service provider shall adhere to all terms and conditions of Insurance coverage(s) maintained by the
Company. The Supplier / Service provider shall provide all desired support to the Company as required by the Company for
lodging and settling claims for insurance coverage(s) maintained by the Company.

1.4. Payment of Deductible Amounts: Notwithstanding which Party hereto shall have purchased, or been responsible for the
purchase of, any insurance or otherwise referred to in this Agreement, Supplier / Service provider shall promptly pay to the
Company any deductible amount related to any claim against or other cost to Company covered under any such insurance
policy which arose due to the a) gross negligence of the Supplier / Service provider; b) any breach of this Agreement or any
non-compliance with Applicable Laws by the Supplier / Service provider.

1.5. Waiver of Subrogation
Insurance policies obtained by the Supplier / Service provider wherever relevant shall include a waiver of any right of
subrogation of the insurers thereunder against the Company or its Lenders and their respective assigns, subsidiaries,
Affiliates, group companies, employees and of any right of such insurers under such policies to any set #off or counterclaim or
any other deduction, whether by attachment or otherwise, in respect of any liability of any such person insured under such
policy.

1.6. No Limitation of Liability
The required coverages referred to and set forth in this article shall in no way effect or limit the Supplier#s / Service provider#s
liability with respect to performance of the Services.
  6  TERMS OF DELIVERY
Completion period: The entire project is expected to the functional with in 30 days (including installation) from date of
LOI/Order

Support Period: 12 months from date of completion of installation i.e., from 01.10.2024 to 30.09.2025
  7  SHIPPING INSTRUCTIONS
a) Complete delivery within the period as mentioned in the delivery terms
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Terms and Conditions :

b) Please mention P.O reference number on shipping document.
c) Please do not send any consignment in three-wheeler vehicles, this is not allowed into our plant premises.
(ALL LOADED VEHICLES COMING FOR DELIVERY AT OUR SITE SHOULD HAVE REQUIRED PAPERS LIKE VALID
INSURANCE, VALID FITNESS CERTIFICATE, ROAD TAX & DRIVING LICENSE IN ORIGINAL)
d) Consignment must be delivered to:
e) Please ensure "gate entry" is done for the consignment at "Material gate" of respective location, as applicable
f) Please ensure right kind of packaging & transportation to avoid rejection.
  8  TERMS OF PAYMENT
100% payment shall be made in 30 days from the date of submission of invoice
  9  INSPECTION/MEASUREMENTS

a) Quality of goods should be as per standards & specification mentioned in PO else liable for rejection. Any Defect arising
out of poor workmanship, negligence, faulty method, poor quality of Materials / workmanship/service by the Supplier / Service
provider shall be promptly rectified by the Supplier / Service Provider at its sole cost & risk. In case of unreasonable delay in
rectifying such Defect by the Supplier / Service Provider, the GMR Entity reserves the right to engage other available
agencies or any other agency for rectification of the Defect at the cost & risk of the Supplier / Service Provider.

b) Inspection shall be performed up on receipt of material at our store.

c) In addition to above, Significant Energy consuming equipment's as prescribed under Energy Management system
(ISO-50001) shall also be monitored for their Energy Performance. There should not be any deviation in terms of Energy
performance of the equipment and should improve it after installation of spare.  Material should not impact on environmental
performance.

d) Procurement of "Significant Energy use"- Equipment/ Product as prescribed under Energy Management system
(ISO-50001) shall be evaluated for their "Energy Performance".

e) Procurement of "Critical Assets"- Equipment/ Product as prescribed under Asset Management system (ISO-55001) shall be
evaluated for their "Asset Management Performance".

f)  Procurement of "Significant Water use"- Equipment/ Product as prescribed under Water Efficiency Management system
(ISO-46001) shall be evaluated for their "Water Efficiency Performance".

g) There should not be any deterioration in terms of Energy performance of the equipment/process and should improve upon
after installation of Equipment/ Product.

h) There should not be any deterioration in terms of water efficiency performance of the equipment/process and should
improve upon after installation of Equipment/ Product.

i)  Material should not impact on environmental performance.

j) In case, any or all the supplied items have a manufacturer defined #Shelf Life#, then as on date of delivery of the same at
GMR Entity#s specified consignee location, the residual #Shelf Life# must be 75% or more of the defined total #Shelf Life#
period. It will be the Suppliers#/Service Providers#/Contractors# sole responsibility to comply with this requirement, failing to
which, GMR Entity reserves the right to summarily reject & return such item(s), at the cost, risk and responsibility of the
supplier/service provider.
 10  WARRANTY/GUARANTEE

a) Supplier warrants that the Supplies will: (i) conform to the Specifications; (ii) be merchantable and free of defects in
workmanship and material; (iii) perform as specified in the Annexure A; (iv) be fit and sufficient for their intended purpose as
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food grade pea protein isolate; and (v) be produced and manufactured from unused materials. These warranties are in
addition to all other warranties specified in this Agreement or implied by law, and will survive termination of this Agreement,
and inspection, delivery and/or acceptance of, and payment by GMR Entity for the Supplies.

b) Supplier will pay the Warranty Costs for any Supplies that fail to meet the warranties set forth in Clause during the
Warranty Period. #Warranty Costs# are limited to the replacement of the defective Supplies and the labour costs associated
with any replacement. In case of a defect, GMR Entity will provide Supplier with: (i) a statement of the total Warranty Costs
incurred; and (ii) an invoice for the Warranty Costs reflected on statement. Within 15 days of Supplier#s receipt of GMR Entity#
invoice, Supplier will pay GMR Entity by wire transfer the amount stated on the invoice. Supplier may not delay payment of
invoice beyond such 15 day#s period, except that Supplier has rejected and specifically identified in writing to GMR Entity
(#Challenged Claims#). Supplier#s right to notify GMR Entity of any Challenged Claims, and to request further information with
respect to any Challenged Claims, must be exercised within the 15 day#s period following receipt of GMR Entity#s invoice. If
Supplier fails to timely pay any unchallenged Warranty Costs, GMR Entity will be entitled to offset any of its liabilities to
Supplier by the amount of such unchallenged Warranty Costs. Supplier and GMR Entity agree to use their best efforts to
promptly resolve all Challenged Claims and, when resolved, Supplier will immediately reimburse GMR Entity for the agreed
upon amount. Supplier and GMR Entity each acknowledge the benefit of reducing Warranty Costs and agree to jointly
investigate, analyse and develop strategies that will result in the reduction of Warranty Costs.
 11  VARIATIONS AND ADJUSTMENTS
Variations
1. Owner#s Right to Vary and Contractor#s Proposal to Vary
1.1 The Owner may at any time during performance of the Contractor#s obligations under this Contract request and
subsequently order in accordance with the procedures set forth in this Clause, a Variation.
1.2 The Contractor may at any time during the performance of the Contractor#s obligations under the Contract propose to the
Owner any Variation which the Contractor considers necessary or desirable to improve the quality, efficiency or safety of the
Services. The Owner may at its discretion approve or reject any Variation proposed by the Contractor.
1.3 The Contractor shall not affect any Variation without any written instruction from the Owner, except in accordance with a
Variation Order from the Owner which the Contractor shall be obliged to comply with.
1.4 The Contractor acknowledges that no Variation ordered pursuant to a Variation Order will invalidate the Contract.

2. Prior to Variation Order Procedure
2.1 Prior to any Variation Order being issued under this article 22.1, the Owner and/or the Contractor, as applicable shall
notify the other Party of the nature and form of the proposed Variation.
2.2 Within five (5) Business Days or such other period as the Parties may agree after having received the notice pursuant to
this Clause, the Contractor shall submit to the Owner, a proposal covering all the details for providing such services.
2.3 Any other information which the Owner may reasonably request.

3. Issuance of Variation Order
3.1 If the Owner decides that the proposed Variation shall be carried out, it will issue a Variation Order in writing in
accordance with the Contractor#s submission or as modified by the Owner.

4. Notwithstanding a dispute regarding the amount of any increase or decrease of the Contract Price with respect to a
Variation, or the impact of such Variation on the scope of Services, or any other terms and conditions of this Contract, the
Contractor shall proceed with the performance of such Variation promptly following the issuance of a Variation Order by the
Owner. Notwithstanding the foregoing, if the Parties cannot agree upon the need for a Variation or the impact of a Variation on
any matter that materially affects the Contractor#s performance of the works, such Contract shall be resolved as provided in
Dispute Resolution Procedure and during the pendency of such resolution the Contractor shall proceed as directed by the
Owner.

No amendments, supplements, modifications or waivers of this ORDER shall be valid unless evidenced in writing and signed
by authorized representatives of the Owner and the Contractor.
 12  FORCE MAJEURE
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Force Majeure
If either party to the Purchase Order becomes unable to perform all or any part of its obligations under this Purchase Order
because of an event of force majeure (such party, the "Affected Party"), the Affected Party shall be permitted a delay in the
performance of such obligations affected by the event of force majeure. The Affected Party shall not be relieved of the
performance of that part of its obligations hereunder which is not adversely affected.

An "Event of Force Majeure" means any event or circumstance or combination of events and circumstances which are
affecting Site, including but not limited to those stated below that adversely affects and wholly or partly prevents or
unavoidably delays an Affected Contractor in the performance of its obligations under this Contract, but only if and to the
extent that such events or circumstances are not within the reasonable control, directly or indirectly, of the Affected Contractor
and could not have been avoided if the Affected Contractor had taken reasonable care or acted as a Reasonable and Prudent
Contractor.

Natural Force Majeure Events

Act of God, including lightning, drought, flood, fire and explosion (in relation to the Contractor to the extent originating from a
source external to the Facility), Pandemic (both manmade and natural) earthquake, volcanic eruption, landslide, flood,
cyclone, typhoon, tornado, or exceptionally adverse weather conditions.

Indirect Non-Natural Force Majeure Events

Any act of war (whether declared or undeclared), invasion, armed conflict or act of foreign enemy, blockade, embargo,
revolution, riot, insurrection, terrorist or military action, radio-active contamination or ionizing radiation originating from a
source in India or resulting from another Event of Force Majeure excluding circumstances where the source or cause of
contamination or radiation is brought or has been brought into or near the Site by the Affected Contractor or those employed
or engaged by the Affected Contractor, industry wide legal  strikes and labor disturbances having a nationwide impact in India
(rather than motivated primarily by a desire to improve compensation or working conditions of those involved).

Provided, however, that for the avoidance of doubt, lack of funds or economic hardship, late delivery of any spares or
equipment caused by suppliers, non-availability/shortage of skilled/unskilled manpower or by inefficiencies on the part of the
Contractor or any of its Subcontractors shall not be construed as an event of Force Majeure.

A Parties affected by an Event of Force Majeure ("Affected Contractor") shall give notice to the other Contractor of any Event
of Force Majeure as soon as reasonably practicable, but not later than five (5) Business Days after the date on which such
Contractor knew or should reasonably have known of the commencement of the Event of Force Majeure. Such notice shall
include full particulars of the Event of Force Majeure, its effects on the Contractor claiming relief and the remedial measures
proposed. The Affected Party shall give the other Party regular (and not less than weekly) reports on the progress of those
remedial measures and such other information as the other Party may reasonably request about the situation. The Affected
Party shall give notice to the other Party of the cessation (i) of the relevant Event of Force Majeure, and (ii) of the effects of
such Event of Force Majeure on the performance of its rights or obligations under this Contract, as soon as practicable after
becoming aware of each such cessation.

Neither Party shall be in default or shall be liable for any loss or damage due to delay in or prevention of the performance of
its obligations under this Contract, if such delay or prevention is a direct result from the Force Majeure Event and only to the
extent the performance of Services are delayed or prevented by the Force Majeure Event.

The Owner may extend the Term of this Contract on day to day basis for the period affected by the Force Majeure Event. For
avoidance of doubt, no payment shall be made to the Contractor for the portion of the Services affected by the Force Majeure
Events. The Contractor shall be only entitled for reasonable extension of time in case of Force Majeure Event and Owner
shall not be liable for any cost or compensation.
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In an Event of Force Majeure occurs which results in either Contractor, incurring additional costs as a result of such
occurrence (including resulting from any delay or interruption in performance of its obligations hereunder or compliance with
its obligations in respect of such event), such costs shall not be recoverable from the other Contractor.

Upon the occurrence of any Event of Force Majeure the Contractor shall continue to perform their obligations under this
Contract to the extent not prevented by the Event of Force Majeure.

The Parties shall make all reasonable efforts (including incurring costs) to prevent and reduce to a minimum and mitigate the
effect of any delay and damages occasioned by any Event of Force Majeure including recourse to alternate acceptable
source of services, expenditure of reasonable sums of money, cooperate with the other party to develop and implement a
plan of remedial and reasonable alternative measures to remove the Event of Force Majeure and shall use their reasonable
efforts to resume normal performance of this Contract after the occurrence of any Event of Force Majeure and to the extent
reasonably practicable shall perform their obligations.
 13  INVOICING INSTRUCTIONS
All bills should be submitted in duplicate and should be accompanied by original copies of duly receipted / certified delivery
challan / work progress or completion certificate, as appropriate. No payment would be admissible against duplicate bills or
duplicate delivery challan / work progress or completion certificate. Challan cum Invoice is preferred (in triplicate).
Challan / Invoice should carry following information:
(1) Vendor Code,
(2) GSTIN No.,
(3) PO No. & Date,
(4) Line Item No. as per GMR#s PO,
(5) Material Code No. & Description,
(6) Quantity,
(7) Rate,
(8) Other Duty (if applicable) to be calculated and rounded off at each line item,
(9) Date of mfg. / date of shelf-life items,
(10) Indicate return of GMR#s material # non invoice able # goods / defective / rejection.
While receiving the goods, we will retain first two copies and third copy will be endorsed and returned. In case challan and
invoice are different, then invoice be submitted to the concerned.
As per GST regime, Invoice No. should be strictly as per GST Laws requirement i.e. Invoice number should be of a proper
series and containing alphabet, numeric and allowed special character "-" and "/" only without any space and should be of up
to 16 characters and the same number should be disclosed in GST Returns
Proposed Instructions to the Vendors
All Bills and accompanying documents should be raised and submitted in original or in digitally signed form as per the
payment terms and should be accompanied by original copies or digitally signed copy of test certificates, warranty certificate,
delivery challan etc. for supply and HR Compliance, Statutory compliance, work measurement sheet etc. for service. No
payment shall be released against any duplicate copy of bills, or work progress report or Completion Certificate or delivery
challan.
Invoice to be valid Tax E-invoice / Tax Invoice (in case E-invoice is not applicable) containing Invoice Reference Number
(#IRN#), Quick Response (#QR#) code as per GST regulations.
You are requested to submit your Invoice along with all supporting documents at Bill Desk / Mail Room / Store (Plant
Location) of GMR Entity for further processing.

Submission of Invoices in digitally signed mode
It is advised and encouraged that Digitally Signed E-Invoice or Digitally Signed Invoice (in case E-invoice is not applicable) be
submitted by the vendor directly at the below mentioned E-mail address to avoid the delays on account of logistic issues.
Digital.invoices@gmrgroup.in
Note: - It is to be noted that only the digitally signed invoices with all the supporting digitally signed documents need to be
submitted in a single PDF file format to the above e-mail address.
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Scan copy of Digitally Signed signature is given below for easy reference and ensuring that digital signature to be in the
similar form.

Submission of Invoices in Hard Copies
However, Hard copy of the Invoice (in original) with accompanied documents (in original) is to be submitted at the Bill Inward
Desk at the below address: -
respective location Bill Inward Desk address to be updated
Further, it is also to be noted that Invoices to be submitted to above mail ID or at the Bill Inward Desk within 15 days from the
date of Invoice. Bill submission beyond 5 days from the date of invoice will not be accepted.
In case the vendor is registered as MSME then the MSME registration no. to be printed / affixed on the face of the invoice.
Invoice should contain the Purchase / work order no. on the Invoice.
Submission of Invoices Thru ARIBA Commerce Automation Portal:
In addition to the invoice submission modes as mentioned above, ARIBA registered Vendors are also requested to attach
their invoice along with necessary documents in ARIBA Commerce Automation Portal (In case PO is issued to vendor thru
ARIBA) by opening the ARIBA PO and click on Create Invoice and update all the relevant fields.
For credit memos, once return delivery is submitted click on Create Invoice (Credit MEMO)
 14  COMPLIANCE WITH STATUTORY LAWS

Compliance with Laws, Bye Laws, Statutory Rules & Regulations:

a) Contractor/vendor shall comply with all applicable statutory laws, bye laws, rules, regulations made thereunder,
notifications issued time to time, relevant statutory, legislative and welfare requirements including but not limited to child
labour (prohibition & regulation) Act 1986, The Contract labour (Regulation & Abolition) Act 1970, Factory Act 1948, The
Employee's pension scheme, The Employee's Provident Fund & Miscellaneous provisions Act 1952, The Employees State,
Insurance Act 1948, The equal remuneration Act, The Industrial Dispute Act 1947, The maternity benefit Act 1961, The
Minimum Wages Act 1948, The payment of Bonus Act 1965, The Payment of Gratuity Act 1972, The payment of Wages Act
1936, The shops & Establishment Act, Building & other construction workers (Regulation of employment & Construction
conditions of service Act 1996, The workmen compensation Act 1923, The Indian Electricity Act 2003, The Indian Electricity
Rules, The Employer's liability Act.

b) Contractor/vendor shall further ensure that child labour, forced labour are not engaged in their organisation. Payment to the
workers, staff shall be made as per The Minimum Wages Act 1948 and over time shall be paid as per applicable law.
Payment / Wages disbursement shall be done on or before 10th of every month and proper records of payment shall be
maintained.

c) Contractor/vendor shall ensure that in their organisation employees are solely, employed, trained, promoted and
remunerated on the basis of performance and competence irrespective of race, caste, origin, religion, disability, gender, age,
sexual orientation and political affiliation.

d) Contractor/vendor shall also ensure that their organisation shall not engage in or support use of corporal punishment,
mental or physical coercion and verbal abuse.

e) The Contractor/vendor shall be liable to indemnify, protect, defend and hold harmless the Owner for any failure by him or
his employees, workmen, labour, agent or any Subcontractor for failure to comply or violation of with any applicable statutory
laws, rules, regulations etc.
 15  DEFAULT & TERMINATION

a) Termination Due to Breach: Without prejudice and in addition to all other lawful rights and remedies, GMR Entity shall have
the right to terminate this Agreement upon written notice to the Service Provider if it materially breaches any of its
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representations, warranties, covenants or obligations set forth in this Agreement, and such failure has not been cured within
15 days of receiving written notice from GMR Entity reasonably describing such breach.

b) Bankruptcy: If Service Provider ceases to conduct its operations in the normal course of business, or is unable to meet its
obligations as they mature, or if any proceeding under the bankruptcy or insolvency laws of any jurisdiction is brought by or
against Service Provider, or if a receiver for Service Provider is appointed or applied for, or if an assignment for the benefit of
creditors is made by Service Provider, GMR Entity may terminate this Agreement without liability, except that GMR Entity will
be responsible for honouring deliveries of Supplies received from Service Provider.

Effect of Termination: Upon termination of this Agreement, Service Provider will cease work and deliver to GMR Entity all
completed Supplies and GMR Entity will pay Service Provider the following: (a) the price provided in Annexure A for all
Supplies which have been completed prior to the date of notice of termination and which are accepted by GMR Entity and (b)
to the extent commercially reasonable, the actual documented expenditures on the uncompleted portion of the Supplies
described in Annexure A, including cancellation charges paid by Service Provider on account of commitments made under
this Agreement if the termination by GMR Entity is without cause.
 16  VENDOR BILL FORWARDING NOTE

All invoices related to this purchase order must be addressed to Company name & Address / mentioned in the PO. located in
this address along with relevant documents, required as per the #Check list for vendor# attached with purchase order.

Note: Suppliers / Contractors to ensure submission of invoices #maximum within 15 days# of date of invoices(s) to / at #Central
Bill Inward desk / Bill inward Desk / Mail room located at respective plant location o GMR Group. Bills submitted beyond 15
days from the date of invoice(s) will be not be accepted.

 17  ASSIGNMENT & JOINT VENTURES

It is agreed and undertaken by the Service Provider that the company shall have all the rights to assign this Agreement to any
other  person/entity during the subsistence of this  Agreement and it is also agreed and  undertaken by the Service Provider
that he  shall not assign this Agreement including  the rights and liabilities to any other person.
 18  SAFETY, HEALTY & ENVIRONMENT

A) Contractor Safety Requirement & Pre-Qualification document A) The Contractor / Sub-Contractors is / are solely
responsible for the Implementation, Enforcement and Administration of EHS standards, systems and procedures as per
Environment Health and Safety Standards for the specific project location as mentioned in the work order.

The Contractor / Sub-Contractors shall abide at all times and maintain the EHS requirements mentioned in Contractor Safety
requirement which was duly accepted and signed by the contractor. Any deviations shall be viewed seriously by the GMR
Management. Contractor / Sub-Contractors is / are responsible for the Environment, Safety and Health aspects of his / their
employees, vendors, visitors, community and other employers who perform work.

B) Compensation for unsafe acts by Contractor: If the Contractors or its Sub contractors fails in providing safe work
environment as per safety rules or continues the work even after instruction to stop work by Owner's Representative the
Contractor shall promptly pay to the Owner as a compensation. However, in the case of accident taking place causing injury,
to any individual, the provisions contained in clause 33.1 of Contractor safety requirement. Employer shall deduct the amount
of compensation from Contract price, where contractor fails to pay the same.

C) Reporting of Accident and Investigation: In case of accident occurs during the construction / erection or other associated
activities undertaken by the Contractor thereby causing near miss, minor / major or fatal injury to his employees due to any
reason, whatsoever, it shall be the responsibility of Contractor, and the Contractor shall promptly inform the same to the
section in-charge, GMR Entity Safety Officer with a copy to GMR Project Head in the prescribed format and also to all the
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Statutory authorities envisaged under the applicable state laws.

Note: For Detailed instructions on safety, please refer Contractor's safety requirement and GMR group safety Manual.

GMR Safety Contact Details:
Project Head:
Project Safety Officer:
 19  RISK PURCHASE & RESPONSIBILITY

The Contractor shall indemnify and hold harmless the Employer, the Employer#s Personnel and their respective agents,
against and from all claims, damages losses and expenses (Including legal fees and expenses) in respect of
a) bodily injury, sickness, disease of death, of any person whatsoever arising out of or in the course of or by reason of the
Contractor#s design (if any)

b) Damage to or loss of any property, real or personal (other than the works), to the extent that such damage of loss arising
out of or in the course of or by reason of the Contractor#s design (if any)

Is attributable to any negligence, willful act or breach of the Contract by the Contractor.
 20  JURISDICTION
Rajam Jurisdiction only)
 21  ORDER ACCEPTANCE

Acceptance of this order expressly stipulates and includes acceptance of all terms and conditions enumerated in this service
order. Your scope of work and obligations are limited to the terms set out in this service order. No amendments to this service
order shall be binding unless agreed to in writing for such amendment by both the parties.

Please return to us a copy of this service order duly signed, as a token of your acceptance within 3 days of receipt of the
order.

 22  CODE OF CONDUCT / SCCBE

GMR Group is committed to its Values & Beliefs and business practices to ensure that companies and Suppliers, who supply
goods, materials or services, will also comply with these principles.

a. Bribery and Corruption Suppliers are strictly prohibited from directly or indirectly (through intermediaries or subcontractors)
offering any bribe or undue gratification in any form to any person or entity and / or indulging in any corrupt practice in order to
obtain or retain a business or contract.

b. Integrity, Indemnity & Limitation Suppliers shall maintain high degree of integrity during the course of its dealings with
business / contractual relationship with GMR Group. If it is discovered at any time that any business / contract was procured
by playing fraud or misrepresentation or suppression of material facts, such contract shall be voidable at the sole option of the
relevant entity of GMR Group. For avoidance of doubts, no rights shall accrue to the supplier in relation to such business /
contract and GMR group or any entity thereof shall not have or incur any obligation in respect thereof. The supplier shall
indemnify the GMR Group in respect of any loss or damage suffered by GMR Group on account of such fraud,
misrepresentation or suppression of material facts.

c. The conduct expected from the Suppliers and compliance with the same in accordance with this Code is critical to the
principles GMR believes in and the way it conducts its business.
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Whistle Blower facility: If you have any complaints about compliance or ethics issues while working for or with GMR or want to
report illegal or unethical activities, you may address the same to contact numbers below. The supplier/ vendor shall give
adequate publicity to the Whistle blower program of GMR at the project site, in order to facilitate any of their employees or
persons connected with the business to raise concerns to the Ethics Helpline.
Phone:   Toll Free Number, 1800 1020 467, operational from 24 hours on all working days of Operator and by selecting an
appropriate language option.
Sending FAX by choosing option 2 after dialing the above number
Email # gmr@ethicshelpline.in
Postal mail to PO Box No 71, DLF Phase 1, Qutub Enclave, Gurgaon # 122002
Web Portal: www.in.kpmg.com/ethicshelpline1
 23  INTELLECTUAL PROPERTY

It is clearly understood by the Supplier / Service Provider that any design, systems, analysis and project monitoring
arrangements, vendors list, financial or technical models or any other intellectual properties developed during the course of
this Agreement by the Service Provider or under their guidance or instructions while discharging his duties, shall be the
exclusive property of the Company and the Service Provider shall have no right, title or claim whatsoever in respect of the
same.  Upon the expiry or termination of its tenure, the Service Provider shall not retain any information, data, and details or
documents relating to any of the said intellectual properties with them and shall not apply or use any such information relating
to such intellectual properties in other assignments including its own business or profession, without the prior written consent
of the Company.

Infringement of Intellectual Property Rights

If any equipment, machinery or materials to be used or supplied or methods or processes to be practiced or employed in the
performance of this Agreement is/are covered by a patent under which the Contractor is not licensed, the Contractor shall
before supplying or using the equipment, machinery, materials, methods or processes as the case may be, obtain such
license(s) and pay such royalty (ies) and license fee(s) as may be necessary in connection with the performance of this
Agreement. In the event that the Supplier / Service Provider fails to pay such royalty or obtain such license, the Contractor will
defend at his own expense any suit for infringement of patent which is brought against the Contractor or the Owner as a result
of the failure, and shall pay any damages and costs awarded in such suit and will keep the Owner indemnified from and
against all other consequences thereof.
 24  CONFIDENTIALITY

a) For the purposes of this service, "Confidential Information" shall mean all  oral, written and/or tangible information provided
by Owner and/or its affiliates or employees, directors, Consultants  or advisors of Owner and / or affiliates  in connection with
this LOE and which is confidential, proprietary and/or not generally available to the public, including, but not limited to,
information relating in whole or in part to present and future business plans and strategies, business ideas and concepts,
financial data, projections, product enhancement information, business plans, marketing plans, sales strategies, customer
information (including customers' applications and environments), development plans, all types of data related to its existing
projects and the projects being pursued by it, organization structure, configurations, designs, plans, drawings, apparatus,
sketches, software, hardware, data, prototypes or other technical, financial and business information. Confidential Information
provided by Owner shall remain the property of Owner.

b) Supplier/ Service Provider / Consultant shall keep all "Confidential Information" confidential and not disclose it further to any
person, other than an associate, affiliate or representative of Consultant.  Any such further disclosure of any Confidential
Information by Consultant to an associate, affiliate or representative shall be limited only to those of its associates, affiliates
and representatives who have a need to know such Confidential Information for a purpose connected with implementing or
otherwise carrying out the Services. This obligation will not apply to information which is (i) publicly known, (ii) already known
to the recipient, (iii) disclosed to the third party without restriction (iv) independently developed, or (v) disclosed pursuant to
legal requirement or order.
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All data and information developed pursuant to activities hereunder shall be the property of Owner and it shall be free to utilize
such data and information. However, Supplier/ Service Provider / Consultant retains ownership of its own information and
other intellectual property.
 25  INDEMNIFICATION

a) The Supplier shall protect, defend, indemnify and hold harmless GMR Entity, its directors, its affiliates, agents and
employees, from and against:

i) losses or any claim due to injury to or death of any person and/ or loss or damage caused or suffered, to property owned or
belonging to GMR Entity, its agents and employees of any third party as a result of any acts, deeds or thing done or omitted to
be done by the Supplier or as a result of failure on the part of Supplier to perform any (if its obligations under this Agreement
or on the Supplier committing breach of any of the terms and conditions of this Agreement or on the failure of the Supplier to
perform any of its statutory duty and/ or obligations or failure or negligence on the part of Supplier to comply with any statutory
provisions in connection with or arising out of this Agreement and/ or arising out of or in connection with use and occupation
of any area for provision of Services;

ii) any and all losses arising from or incurred by reason of the acts or omissions of Supplier or any of its officers, directors,
employees, servants or agents in the performance of Supplier's obligations under this Agreement or due to negligence,
misconduct, misrepresentation, breach, of obligation(s) or covenant on the part of the Supplier;

iii) any and all losses arising from or incurred by reason of any failure of Supplier or any of its officers, directors, employees,
servants or agents (i) to pay any taxes relating to income or any other taxes required to be paid by such person; (ii) to make
any payments in respect of taxes which are to be paid by such person in connection with the performance of its obligations
relating to this Agreement; (iii) to file tax returns as required by Applicable Law or comply with reporting or filing requirements
under Applicable Law relating to taxes; or (iv) arising by reason of any misrepresentation by or on behalf of such person to
any competent authority in respect of taxes.

iv) any and all losses arising from or incurred by reason of claims or sanctions or penalties imposed by any Governmental
Authority or others for any actual or asserted failure by Supplier or any of its officers, directors, employees, servants or agents
to comply with any Applicable Laws;

v) any and all losses arising out of claims or demands of the employees and staff of the Supplier or any other member of the
Supplier team against GMR Entity for any payment whatsoever.
-------------------------------------------------------------------------
SUPPLIER CODE OF CONDUCT ON ESG

This Supplier Code of Conduct on ESG (#ESG Code#) has been formulated by GMR Group (#GMR#) based upon the policy
followed by GMR Group (GMR) in implementing the ESG standards in its regular business(es) and business practices that
GMR follows. GMR Group values the relationship that it shares with all its Vendors/ Suppliers/ Contractors/ Subcontractors/
Service providers/ Consultants (#Suppliers#)* and believes in dealing with them in a fair and transparent manner. Similarly,
GMR expects its Suppliers to comply with the terms set forth herein and also to ensure that there is transparency in their
dealings in all of their activities including sourcing principles, labour related compliances, protection of human rights, complying
with environmental requirements, ensuring legal and regulatory compliances as applicable

GMR Group has established an ESG committee that is mandated to review the Environmental, Social and Governance
policies of the Group including the review and rating of the compliances of Suppliers, through respective subcommittees on
quarterly basis. The ESG policy implementation, further improvements and appropriate communication to the stake holders
will be managed by the ESG Committee.

Accordingly the ESG committee represented through a nodal officer may seek details of compliances, defaults and
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improvements on ESG aspects followed by the Suppliers and reserves right to suggest improvements and take appropriate
action to protect interests of GMR Group companies vis-à-vis implementation of ESG policy in GMR Group.

GMR Group encourages the Suppliers that comply with the initiatives mentioned in this ESG Code. Further GMR Group
reserves right to disassociate themselves through appropriate contractual process with the Suppliers that defaults in these
aspects and in any case the PO/ WO issued by any of the GMR Group companies, will be liable to be terminated should there
be any adverse remark OR penalty OR action on the Suppliers that could potentially dilute the reputation of GMR Group in
their endeavor to comply with ESG requirements.

All our Suppliers are expected to comply with these requirements and further communicate it to their suppliers regarding the
requirements of GMR ESG Code of Conduct. The performance of the Suppliers will be reviewed by the Procurement team and
by the respective user department on ESG criteria also, as part of Vendor evaluation process.

All the suppliers are encouraged to have ESG Committee and report on the ESG parameters following global reporting
standards & SEBI guidelines. The compliance of the appropriate ESG requirements will be monitored by GMR for Suppliers
from time to time and Suppliers with lower rating/ compliance levels, may NOT be considered for future business with GMR.

1. Environmental Requirements:

a. Compliance with environmental regulations and standards.
It is mandatory for the Suppliers to be aware of and to adhere to the applicable laws, regulations and Standards pertaining to
the Supplier#s activities, for the entire scope of work. The Suppliers are engaged by GMR only on the assurance of the
Supplier on these aspects and in case of noncompliance, GMR reserves right to take required action under the provisions of
contract.

b. Climate Action:
GMR Group is committed towards developing a climate resilient future by adopting relevant mitigation and adaptation
measures. Our climate actions will include
1) Evaluate, identify and address any climate related risk
2) Planning resource efficient designs and constructions taking account of Green Building concept
3) Use of energy efficient technologies and processes
4) Use of Renewable Energy wherever feasible
5) Adopt GHG Management System and work towards achieving carbon neutrality.
6) Adopt effective Air Quality Management and pollution prevention methods.
We expect our Suppliers/ Associates to comply with these requirements and our Suppliers will be rated based on their
commitments and initiatives taken towards climate action.

c. Reduction of Waste:
GMR Group is committed to use materials (wherever feasible and permissible) that are Environmental friendly, energy
efficient, locally available and the items that can be recycled to the extent permitted in the respective Contracts.

We expect our Suppliers to comply to these requirements on reduction in generation of waste of any kind and our Suppliers
will be rated based on their commitment and initiatives taken towards waste reduction and management.

d. Preservation of biodiversity:
All the Suppliers shall demonstrate commitment towards protection of biodiversity. GMR encourages Suppliers to support
biodiversity and to commit to the protection of environment.

e. Commitment to responsible water management:
Any activity of the business either with GMR or otherwise should not contribute to water pollution. GMR encourages Suppliers
to support to implement water management initiatives aiming for efficient usage of water and in preserving water sources
through rainwater harvesting/storage and use of efficient fixtures & fittings.
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f. Management Systems:
All the Suppliers shall have policy on Environment, Quality & Safety in line with ISO Systems (9001, 14001 & 45001). The
Management System developed to address Environment; Quality & Safety shall be certified by a reputed third party agency.
The supplier should have effective emergency response program for their activities ensuring safety and regulatory
requirements.

2. Social requirements:

a. Statutory Compliances:
All our Suppliers shall comply towards the requirements pertaining to human rights and labour practices. We will continue to
ensure implementation of prevailing statutory compliances in all our projects and it is essential that our Suppliers comply with
all the regulatory and statutory requirements without any deviation.

GMR implements ZERO tolerance on such requirements and the PO/ Contracts will be terminated at the cost and risk of
Suppliers if any such instance of statutory non-compliances are noticed by GMR either in GMR#s Contracts or any other
Contracts in which vendor is a party.

b. Safety & Health Practises:
The Suppliers are expected to keep up BEST of the Safety & Health practises and any reportable incident or non-compliance
will be dealt with the provisions of the Contract/ PO. Further, the safety compliance of the Suppliers will be reviewed by the
Procurement team and user department as part of Vendor evaluation process and Suppliers with lower rating may NOT be
considered for future business with GMR.

c. Labour Laws & Human Rights issues
Suppliers are expected to protect the human rights of their employees/workers/neighboring communities and to treat them with
dignity  and respect and in this regard, the Suppliers warrant that, in all of their activities with GMR OR Others, Suppliers shall
operate in full compliance with the laws, rules and regulations of the location(s) in which they operate and shall ensure not to
use any form of forced, bonded, indentured or child labour.
i. Child Labour
Suppliers shall not employ/encourage employment of children, falling under such age group that is prohibited from being
employed by the applicable law, for providing of services either internally or outside the premises of the Supplier.
ii. Forced labour
Suppliers shall not use forced labour. Supplier shall not force/coerce the employees/workers to work or demand services from
the employees/workers under the threat of some sort of punishment especially in cases where, the employees/workers have
not undertaken voluntarily to work for the Suppliers. All the services being provided by the Suppliers# employees/workers must
be voluntary and the employees/workers shall be free to leave the work or terminate the employment with reasonable notice.
Suppliers shall further ensure that, contracts for both direct and contract workers clearly convey the conditions of employment
in a language understood by the employees/workers of the Suppliers. Where Suppliers shall be responsible for payment of all
fees and expenses, the Suppliers shall make the required payment to their employees/workers.
iii. Fair Treatment
Suppliers shall provide a workplace free from hard inhuman treatment, or even the threat of any such treatment, any sexual
harassment, sexual abuse, corporal punishment or other enforcement measures that compromise the individual#s physical or
mental integrity. Suppliers shall not threaten their employees/workers with or subject them to harsh or inhumane treatment,
including sexual harassment, sexual abuse, corporal punishment, mental coercion, physical coercion, verbal abuse, or
unreasonable restrictions on entering or exiting company-provided facilities.
iv. Anti-discrimination
Suppliers shall provide their employees/ workers with a workplace free from harassment and/or deliberate discrimination or
exclusion of preference made particularly on the basis of race, national origin, skin colour, language, religion, caste, political
affiliations, gender, gender identity, sexual orientation, marital status, age, disability, pregnancy and related medical conditions,
military or veteran status, or on any other basis prohibited by the applicable law.
v. Minimum Wages & Other Employee Benefits
Suppliers must pay the minimum salaries and employment benefits that are at least equal to the normal local salary or in
compliance with minimum wages required by the applicable laws and regulations and provide all legally mandated benefits
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and satisfy all applicable employment laws.

3. Governance requirements:

a. Data security and Governance:
All our Suppliers shall comply towards the requirements pertaining to data security and confidentiality of the data shared by
GMR as part of business requirements. The Supplier indemnifies GMR or their associates from any or all implications due to
such data breach with the Supplier. The Suppliers shall follow the policy as mentioned in GMR Ethics and Integrity Code.

b. Tax related compliances:
The Suppliers SHALL comply with ALL the Tax related requirements including but not limited to GST, Income Tax, Royalty,
cess, surcharge and/ or any other tax/ duty as applicable for the work/ services that are being taken up.

c. Transparency in business transaction/ Accounting:
The Suppliers are expected to be transparent in their book keeping/ accounting process and shall be willing to share the
ledgers/ tax compliances and payments details with GMR on as and when required basis.

d. Bribery and Corruption:
GMR would never offer either directly or indirectly or in any other form, a gift or entertainment or anything of value to any
government official or commercial partners including customers or their representatives to influence decisions in favour of
GMR OR secure/ retain business OR to get any unfair advantage. GMR neither involve themselves in payment of bribe,
kickbacks nor allow their Suppliers OR third parties acting on behalf of GMR to involve in such activities. GMR Group has
whistle-blower policy (https://investor.gmrinfra.com/pdf/GMR_Policy_Whistle_Blower.pdf), the Supplier may follow as required.

e. Conflict of Interest:
It is essential for the Suppliers to identify the possibilities, prevent wherever possible and manage the potential conflicts of
interest. GMR expects the Suppliers to continually review and avoid potential conflicts of interest on behalf of GMR or their
Clients. It is mandatory requirement for Suppliers to check and declare potential conflict of interest on any activity, interest or
relationship that could give rise to conflict of interest. Suppliers hereby indemnify GMR or their Clients from any or all issues
pertaining to conflict of interest, if the issue is not notified to GMR before entering in to Contract.

----------------------------------------------------------------------------------------------------------------------------------------------------------------------
 For GMR INSTITUTE OF TECHNOLOGY

Authorized^ Signatory
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SERVICE ORDER

GMR VARALAKSHMI FOUNDATION
(GMR INSTITUTE OF TECHNOLOGY)

 GMR NAGAR, RAJAM     SRIKAKULAM
532127  ANDHRA PRADESH INDIA

TEL : 08941-251592-93  FAX : 08941 - 251591
CORPORATE IDENTIFICATION NO.: U80301AP2003NPL042195

PLOT # 1-5, GYAN PEETH, HARDWARE PARK,

RAVIRYAL RANGA REDDY

RANGA REDDY

TELANGANA  500005

INDIA

Tel No  :9223303190-091,9223303190

Fax No :

E-Mail :AnandKumar.Sara.MODERN@tatatel.co.in

Reg. No :36AAACT2438A1ZU

Reg. Type :Registered

Kind Attention :

Your Offer No :

Offer Date :

 

------------------------------------------------------------

: 37AACCG6476B1ZN

------------------------------------------------------------

-----------------------------------------

GST REG NO

-----------------------------------------

Contact Person

Tel

E-Mail

: 

: 

: 

 Renewal of 100 MBPS Internet Bandwidth at GMRIT, Rajam for the year 2024-25 multi year contract
We are pleased to place the Service Order for the following services as per Terms & Conditions along with technical
specifications mentioned below. All the terms, including price is on firm basis( Unless specified explicitly in the order).

Integrated GST 18.000 %         57,600.00 

____________________________________________________________________________________________________

*Taxes shall be applicable as detailed in Purchase order  terms (Tax clause)

** In case of Procurements where GST is payable on Reverse Charge Basis by Recipient, Net Value is excluding GST

 Z103  30 days from the date of acceptance of Invoice

Renewal of 100 MBPS Internet Bandwidth at GMRIT, Rajam for the year 2024-25 Multi year contract
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Mentioned offer is  multiyear contract for 3 year with no increase in price, however, it would be renewed after budgetary
approvals and confirmaion from user dept.  Total cost for subsequent years would be Rs. 3,10,000/- each year

PO valid for one year from the date of installation

f.o.r.gmrit campus

The contract price is inclusive of all applicable taxes, levies & duties except GST. GST will be paid extra as applicable as per
statutory norms and shall be paid against submission of correct documentary evidences / correct invoice.

However, the contract/Agreement sum is including of materials, manpower, spares, consumables, tools, tackles, safety
appliances, equipment, overheads, profits, labour cess, cesses, mobilization, de-mobilization, freight, transportation, loading &
unloading, storing, handling, packaging, insurances, scaffolding, safety arrangements etc. all complete; as applicable.

TDS for Income Tax on Supply / Services as applicable shall be deducted from Supplier#s / Service provider#s bills and
relevant certificates shall be furnished to the Supplier#s / Service provider#s so as to enable the Supplier / Service provider to
take necessary tax credits. Such deduction of tax by the Company shall have no effect on the Contract Price. No tax will be
deducted at source if a tax exemption certificate from the tax authorities is provided by the Supplier / Service provider to the
Company

In the event of any change/amendment/imposition of any new taxes by statutory authorities of India leading to
increase/decrease in tax amounts, after the Effective Date and during currency of the Contract, same shall be reimbursed
and/or recovered by Company on production of documentary proof of such change/amendment supported by detailed
statement of additional taxation by the Supplier only beyond the current level of taxes already included in the Contract.

The Supplier / Service Provider shall submit tax invoice/ Electronic tax invoice duly signed manually or digitally for the supply
of goods or services along with prescribed forms  i.e. E-way bills, LR etc. in respect of the supply/ delivery of goods to the
GMR Entity strictly in compliance of GST Act or any other tax laws and Rules made thereunder to enable the GMR Entity  to
claim, Input Tax Credit ( ITC) under different provisions of GST Act 2017 and Rules 2017 or set off  or avail benefit under any
other tax law.

The Suppliers/Service Providers have to mention valid 6 digit or 8 digit HSN/SAC codes on their tax invoices/Electronic
invoice with IRN as applicable on the basis of turnover limit defined by GST department and the same should matched with
PO/SO issued to the Supplier/ Service Provider.

The Supplier / Service provider shall file its return of GST i.e. GSTR-1 and GSTR 3B or any other  returns prescribed from
time to time under GST Act and Rules within the prescribed timeline along with proof of payment/ deposit of amount of
applicable GST/Tax/duty in respect of its supply of goods and services to the GMR Entity strictly in compliance of GST or
other tax laws to enable the GMR Entity  to claim the Input tax Credit (ITC) under different provisions of GST law or set off or
avail benefit under any other law.

The Supplier shall pass on the benefit of credit of input taxes under GST or other tax laws and rules made thereunder. Failure
of passing of benefit of input taxes on his supply to the GMR Entity, shall entitle to the GMR Entity to recover the same from
any payments made or subsequently to be made to the Supplier.

The Supplier / Service Provider shall provide, on demand by the GMR Entity, any supporting document and information for
the purpose of defending any claim of ITC or other purposes such as determination of tax rate, exemption or concession,
change in rate of tax, passing the benefit of tax credit etc. under GST or any other tax law within 7 days from the date of
request by the GMR Entity.
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Note: In case of any default not limited to above, on the part of the Supplier and any liability arising on GMR in respect of
GST/Tax/Duty along with interest, penalty or any other amount determined/ assessed/imposed/levied by tax authority, shall
be borne and paid /reimbursable by the Supplier / Service provider to the GMR Entity. The Supplier / Service provider shall
keep the GMR Entity indemnified for any breach of any of the Tax laws, rules and regulations as applicable in respect of the
supplies under this agreement.

On the part of the Supplier / Service provider, in case of any non #compliance of GST Act and Rules  or any other tax law or
in the event of default, in providing any  information or supporting documents required for aforesaid purposes or to be
submitted before tax authority or court or regulatory authority or any other forum to establish the claim under applicable laws,
which leads to denial of GST Input tax credit or causes any other financial loss/liability to the GMR Entity, the resultant
liabilities arising on the GMR Entity to the extent of tax, interest, penalties and any other amount shall be borne and paid
/reimbursed by the Supplier/ Service provider.

The Supplier / Service provider shall ensure and keep the GMR Entity notified about its valid GST Registrations granted under
the respective State GST and Central GST Act 2017 and Rules 2017 during the period of supply of goods or services under
this agreement. In the event Supplier#s / Service provider#s GST Registration is either suspended, cancelled, the Supplier /
Service provider shall be liable to reimburse GMR Entity towards applicable GST along with interest on the supplies as per
invoice.

In case of award of any amount towards the settlement of damages or the liquidated damages as the case may be, the
applicable taxes shall be borne and paid by the Supplier in addition to liquidated damages and settlement amount unless paid
separately the same shall be adjusted / deductible by the client out of the payments due to the Supplier / Service provider.

Right of adjustment in case of failure to comply with GST

Notwithstanding anything contrary contained herein, it is hereby agreed and understood by the Supplier/seller/vendor/service
provider that it shall be under an obligation to submit the requisite documentary evidence substantiating that the
Supplier/seller/vendor/service provider has complied with the requirements of GST provisions. It is clarified that in the event of
failure to comply with the same, the payment of GST mentioned in the invoice including any interest, charges, penalty, etc.
payable thereon by GMR Entity to the governmental authorities, shall be adjusted while releasing payment by GMR Entity to
the Supplier/seller/vendor/service provider. However, if GMR Entity is unable to adjust the entire such amount for any reason,
then the Supplier/seller/vendor/service provider shall be bound to immediately pay the unadjusted amount, as notified by
GMR Entity, without any protest, delay or demur.

1. Insurance

1.1. Obligation to Obtain, as applicable w.r.t. nature of the contract.

1.1.1. The Supplier / Service provider shall procure and maintain at its cost the insurance set forth below with Owner as
co-beneficiary.

1.1.2. Contractor Coverage: Contractor shall maintain during the Term, the insurance described below with insurance
companies acceptable to the Owner and with limits and coverage provisions not less than the limits and coverage provisions
as set forth below:
a) General Liability Insurance: Liability insurance on an occurrence basis against claims for personal injury (including bodily
injury and/or death).
b) Automobile Liability Insurance: Automobile liability insurance against claims for personal injury (including bodily injury and
death) or property damage arising out of the use of all owned, leased, non-owned and hired motor vehicles, including loading
and unloading, and containing appropriate no-fault insurance provisions where applicable.
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c) Workers' Compensation Insurance: Workers' compensation insurance as required by applicable Laws, including Owner#s
liability insurance for all employees of the Contractor.

1.2. The risk and responsibility of lodging and settling claims shall remain with the Contractor. The supporting
papers/documents in this regard shall be submitted to Owner prior to start of Services.

1.3. The Supplier / Service provider shall adhere to all terms and conditions of Insurance coverage(s) maintained by the
Company. The Supplier / Service provider shall provide all desired support to the Company as required by the Company for
lodging and settling claims for insurance coverage(s) maintained by the Company.

1.4. Payment of Deductible Amounts: Notwithstanding which Party hereto shall have purchased, or been responsible for the
purchase of, any insurance or otherwise referred to in this Agreement, Supplier / Service provider shall promptly pay to the
Company any deductible amount related to any claim against or other cost to Company covered under any such insurance
policy which arose due to the a) gross negligence of the Supplier / Service provider; b) any breach of this Agreement or any
non-compliance with Applicable Laws by the Supplier / Service provider.

1.5. Waiver of Subrogation
Insurance policies obtained by the Supplier / Service provider wherever relevant shall include a waiver of any right of
subrogation of the insurers thereunder against the Company or its Lenders and their respective assigns, subsidiaries,
Affiliates, group companies, employees and of any right of such insurers under such policies to any set #off or counterclaim or
any other deduction, whether by attachment or otherwise, in respect of any liability of any such person insured under such
policy.

1.6. No Limitation of Liability
The required coverages referred to and set forth in this article shall in no way effect or limit the Supplier#s / Service provider#s
liability with respect to performance of the Services.

Delivery within 4 to 6 weeks of release of final SO

Liquid Damages for delay: 0.5% per week of delay or part there of subject to a maximum of 5% of the total order value
(excluding taxes)

Penalty: In case of any delay within the delivery period 0.5% of the total amount will be deducted per week towards the Late
Delivery Clause

Quarterly Advance (first qtr and one time charge along with PO)

a) Quality of goods should be as per standards & specification mentioned in PO else liable for rejection. Any Defect arising
out of poor workmanship, negligence, faulty method, poor quality of Materials / workmanship/service by the Supplier / Service
provider shall be promptly rectified by the Supplier / Service Provider at its sole cost & risk. In case of unreasonable delay in
rectifying such Defect by the Supplier / Service Provider, the GMR Entity reserves the right to engage other available
agencies or any other agency for rectification of the Defect at the cost & risk of the Supplier / Service Provider.

b) Inspection shall be performed up on receipt of material at our store.

c) In addition to above, Significant Energy consuming equipment's as prescribed under Energy Management system
(ISO-50001) shall also be monitored for their Energy Performance. There should not be any deviation in terms of Energy
performance of the equipment and should improve it after installation of spare.  Material should not impact on environmental
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performance.

d) Procurement of "Significant Energy use"- Equipment/ Product as prescribed under Energy Management system
(ISO-50001) shall be evaluated for their "Energy Performance".

e) Procurement of "Critical Assets"- Equipment/ Product as prescribed under Asset Management system (ISO-55001) shall be
evaluated for their "Asset Management Performance".

f)  Procurement of "Significant Water use"- Equipment/ Product as prescribed under Water Efficiency Management system
(ISO-46001) shall be evaluated for their "Water Efficiency Performance".

g) There should not be any deterioration in terms of Energy performance of the equipment/process and should improve upon
after installation of Equipment/ Product.

h) There should not be any deterioration in terms of water efficiency performance of the equipment/process and should
improve upon after installation of Equipment/ Product.

i)  Material should not impact on environmental performance.

j) In case, any or all the supplied items have a manufacturer defined #Shelf Life#, then as on date of delivery of the same at
GMR Entity#s specified consignee location, the residual #Shelf Life# must be 75% or more of the defined total #Shelf Life#
period. It will be the Suppliers#/Service Providers#/Contractors# sole responsibility to comply with this requirement, failing to
which, GMR Entity reserves the right to summarily reject & return such item(s), at the cost, risk and responsibility of the
supplier/service provider.

a) Supplier warrants that the Supplies will: (i) conform to the Specifications; (ii) be merchantable and free of defects in
workmanship and material; (iii) perform as specified in the Annexure A; (iv) be fit and sufficient for their intended purpose as
food grade pea protein isolate; and (v) be produced and manufactured from unused materials. These warranties are in
addition to all other warranties specified in this Agreement or implied by law, and will survive termination of this Agreement,
and inspection, delivery and/or acceptance of, and payment by GMR Entity for the Supplies.

b) Supplier will pay the Warranty Costs for any Supplies that fail to meet the warranties set forth in Clause during the
Warranty Period. #Warranty Costs# are limited to the replacement of the defective Supplies and the labour costs associated
with any replacement. In case of a defect, GMR Entity will provide Supplier with: (i) a statement of the total Warranty Costs
incurred; and (ii) an invoice for the Warranty Costs reflected on statement. Within 15 days of Supplier#s receipt of GMR Entity#
invoice, Supplier will pay GMR Entity by wire transfer the amount stated on the invoice. Supplier may not delay payment of
invoice beyond such 15 day#s period, except that Supplier has rejected and specifically identified in writing to GMR Entity
(#Challenged Claims#). Supplier#s right to notify GMR Entity of any Challenged Claims, and to request further information with
respect to any Challenged Claims, must be exercised within the 15 day#s period following receipt of GMR Entity#s invoice. If
Supplier fails to timely pay any unchallenged Warranty Costs, GMR Entity will be entitled to offset any of its liabilities to
Supplier by the amount of such unchallenged Warranty Costs. Supplier and GMR Entity agree to use their best efforts to
promptly resolve all Challenged Claims and, when resolved, Supplier will immediately reimburse GMR Entity for the agreed
upon amount. Supplier and GMR Entity each acknowledge the benefit of reducing Warranty Costs and agree to jointly
investigate, analyse and develop strategies that will result in the reduction of Warranty Costs.

Variations
1. Owner#s Right to Vary and Contractor#s Proposal to Vary
1.1 The Owner may at any time during performance of the Contractor#s obligations under this Contract request and
subsequently order in accordance with the procedures set forth in this Clause, a Variation.
1.2 The Contractor may at any time during the performance of the Contractor#s obligations under the Contract propose to the
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Owner any Variation which the Contractor considers necessary or desirable to improve the quality, efficiency or safety of the
Services. The Owner may at its discretion approve or reject any Variation proposed by the Contractor.
1.3 The Contractor shall not affect any Variation without any written instruction from the Owner, except in accordance with a
Variation Order from the Owner which the Contractor shall be obliged to comply with.
1.4 The Contractor acknowledges that no Variation ordered pursuant to a Variation Order will invalidate the Contract.

2. Prior to Variation Order Procedure
2.1 Prior to any Variation Order being issued under this article 22.1, the Owner and/or the Contractor, as applicable shall
notify the other Party of the nature and form of the proposed Variation.
2.2 Within five (5) Business Days or such other period as the Parties may agree after having received the notice pursuant to
this Clause, the Contractor shall submit to the Owner, a proposal covering all the details for providing such services.
2.3 Any other information which the Owner may reasonably request.

3. Issuance of Variation Order
3.1 If the Owner decides that the proposed Variation shall be carried out, it will issue a Variation Order in writing in
accordance with the Contractor#s submission or as modified by the Owner.

4. Notwithstanding a dispute regarding the amount of any increase or decrease of the Contract Price with respect to a
Variation, or the impact of such Variation on the scope of Services, or any other terms and conditions of this Contract, the
Contractor shall proceed with the performance of such Variation promptly following the issuance of a Variation Order by the
Owner. Notwithstanding the foregoing, if the Parties cannot agree upon the need for a Variation or the impact of a Variation on
any matter that materially affects the Contractor#s performance of the works, such Contract shall be resolved as provided in
Dispute Resolution Procedure and during the pendency of such resolution the Contractor shall proceed as directed by the
Owner.

No amendments, supplements, modifications or waivers of this ORDER shall be valid unless evidenced in writing and signed
by authorized representatives of the Owner and the Contractor.

Force Majeure
If either party to the Purchase Order becomes unable to perform all or any part of its obligations under this Purchase Order
because of an event of force majeure (such party, the "Affected Party"), the Affected Party shall be permitted a delay in the
performance of such obligations affected by the event of force majeure. The Affected Party shall not be relieved of the
performance of that part of its obligations hereunder which is not adversely affected.

An "Event of Force Majeure" means any event or circumstance or combination of events and circumstances which are
affecting Site, including but not limited to those stated below that adversely affects and wholly or partly prevents or
unavoidably delays an Affected Contractor in the performance of its obligations under this Contract, but only if and to the
extent that such events or circumstances are not within the reasonable control, directly or indirectly, of the Affected Contractor
and could not have been avoided if the Affected Contractor had taken reasonable care or acted as a Reasonable and Prudent
Contractor.

Natural Force Majeure Events

Act of God, including lightning, drought, flood, fire and explosion (in relation to the Contractor to the extent originating from a
source external to the Facility), Pandemic (both manmade and natural) earthquake, volcanic eruption, landslide, flood,
cyclone, typhoon, tornado, or exceptionally adverse weather conditions.

Indirect Non-Natural Force Majeure Events

Any act of war (whether declared or undeclared), invasion, armed conflict or act of foreign enemy, blockade, embargo,
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revolution, riot, insurrection, terrorist or military action, radio-active contamination or ionizing radiation originating from a
source in India or resulting from another Event of Force Majeure excluding circumstances where the source or cause of
contamination or radiation is brought or has been brought into or near the Site by the Affected Contractor or those employed
or engaged by the Affected Contractor, industry wide legal  strikes and labor disturbances having a nationwide impact in India
(rather than motivated primarily by a desire to improve compensation or working conditions of those involved).

Provided, however, that for the avoidance of doubt, lack of funds or economic hardship, late delivery of any spares or
equipment caused by suppliers, non-availability/shortage of skilled/unskilled manpower or by inefficiencies on the part of the
Contractor or any of its Subcontractors shall not be construed as an event of Force Majeure.

A Parties affected by an Event of Force Majeure ("Affected Contractor") shall give notice to the other Contractor of any Event
of Force Majeure as soon as reasonably practicable, but not later than five (5) Business Days after the date on which such
Contractor knew or should reasonably have known of the commencement of the Event of Force Majeure. Such notice shall
include full particulars of the Event of Force Majeure, its effects on the Contractor claiming relief and the remedial measures
proposed. The Affected Party shall give the other Party regular (and not less than weekly) reports on the progress of those
remedial measures and such other information as the other Party may reasonably request about the situation. The Affected
Party shall give notice to the other Party of the cessation (i) of the relevant Event of Force Majeure, and (ii) of the effects of
such Event of Force Majeure on the performance of its rights or obligations under this Contract, as soon as practicable after
becoming aware of each such cessation.

Neither Party shall be in default or shall be liable for any loss or damage due to delay in or prevention of the performance of
its obligations under this Contract, if such delay or prevention is a direct result from the Force Majeure Event and only to the
extent the performance of Services are delayed or prevented by the Force Majeure Event.

The Owner may extend the Term of this Contract on day to day basis for the period affected by the Force Majeure Event. For
avoidance of doubt, no payment shall be made to the Contractor for the portion of the Services affected by the Force Majeure
Events. The Contractor shall be only entitled for reasonable extension of time in case of Force Majeure Event and Owner
shall not be liable for any cost or compensation.

In an Event of Force Majeure occurs which results in either Contractor, incurring additional costs as a result of such
occurrence (including resulting from any delay or interruption in performance of its obligations hereunder or compliance with
its obligations in respect of such event), such costs shall not be recoverable from the other Contractor.

Upon the occurrence of any Event of Force Majeure the Contractor shall continue to perform their obligations under this
Contract to the extent not prevented by the Event of Force Majeure.

The Parties shall make all reasonable efforts (including incurring costs) to prevent and reduce to a minimum and mitigate the
effect of any delay and damages occasioned by any Event of Force Majeure including recourse to alternate acceptable
source of services, expenditure of reasonable sums of money, cooperate with the other party to develop and implement a
plan of remedial and reasonable alternative measures to remove the Event of Force Majeure and shall use their reasonable
efforts to resume normal performance of this Contract after the occurrence of any Event of Force Majeure and to the extent
reasonably practicable shall perform their obligations.

As per your proposal

All bills should be submitted in duplicate and should be accompanied by original copies of duly receipted / certified delivery
challan / work progress or completion certificate, as appropriate. No payment would be admissible against duplicate bills or
duplicate delivery challan / work progress or completion certificate. Challan cum Invoice is preferred (in triplicate).
Challan / Invoice should carry following information:
(1) Vendor Code,
(2) GSTIN No.,
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(3) PO No. & Date,
(4) Line Item No. as per GMR#s PO,
(5) Material Code No. & Description,
(6) Quantity,
(7) Rate,
(8) Other Duty (if applicable) to be calculated and rounded off at each line item,
(9) Date of mfg. / date of shelf-life items,
(10) Indicate return of GMR#s material # non invoice able # goods / defective / rejection.
While receiving the goods, we will retain first two copies and third copy will be endorsed and returned. In case challan and
invoice are different, then invoice be submitted to the concerned.
As per GST regime, Invoice No. should be strictly as per GST Laws requirement i.e. Invoice number should be of a proper
series and containing alphabet, numeric and allowed special character "-" and "/" only without any space and should be of up
to 16 characters and the same number should be disclosed in GST Returns
Proposed Instructions to the Vendors
All Bills and accompanying documents should be raised and submitted in original or in digitally signed form as per the
payment terms and should be accompanied by original copies or digitally signed copy of test certificates, warranty certificate,
delivery challan etc. for supply and HR Compliance, Statutory compliance, work measurement sheet etc. for service. No
payment shall be released against any duplicate copy of bills, or work progress report or Completion Certificate or delivery
challan.
Invoice to be valid Tax E-invoice / Tax Invoice (in case E-invoice is not applicable) containing Invoice Reference Number
(#IRN#), Quick Response (#QR#) code as per GST regulations.
You are requested to submit your Invoice along with all supporting documents at Bill Desk / Mail Room / Store (Plant
Location) of GMR Entity for further processing.

Submission of Invoices in digitally signed mode
It is advised and encouraged that Digitally Signed E-Invoice or Digitally Signed Invoice (in case E-invoice is not applicable) be
submitted by the vendor directly at the below mentioned E-mail address to avoid the delays on account of logistic issues.
Digital.invoices@gmrgroup.in
Note: - It is to be noted that only the digitally signed invoices with all the supporting digitally signed documents need to be
submitted in a single PDF file format to the above e-mail address.
Scan copy of Digitally Signed signature is given below for easy reference and ensuring that digital signature to be in the
similar form.

Submission of Invoices in Hard Copies
However, Hard copy of the Invoice (in original) with accompanied documents (in original) is to be submitted at the Bill Inward
Desk at the below address: -
respective location Bill Inward Desk address to be updated
Further, it is also to be noted that Invoices to be submitted to above mail ID or at the Bill Inward Desk within 15 days from the
date of Invoice. Bill submission beyond 5 days from the date of invoice will not be accepted.
In case the vendor is registered as MSME then the MSME registration no. to be printed / affixed on the face of the invoice.
Invoice should contain the Purchase / work order no. on the Invoice.
Submission of Invoices Thru ARIBA Commerce Automation Portal:
In addition to the invoice submission modes as mentioned above, ARIBA registered Vendors are also requested to attach
their invoice along with necessary documents in ARIBA Commerce Automation Portal (In case PO is issued to vendor thru
ARIBA) by opening the ARIBA PO and click on Create Invoice and update all the relevant fields.
For credit memos, once return delivery is submitted click on Create Invoice (Credit MEMO)

Compliance with Laws, Bye Laws, Statutory Rules & Regulations:
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a) Contractor/vendor shall comply with all applicable statutory laws, bye laws, rules, regulations made thereunder,
notifications issued time to time, relevant statutory, legislative and welfare requirements including but not limited to child
labour (prohibition & regulation) Act 1986, The Contract labour (Regulation & Abolition) Act 1970, Factory Act 1948, The
Employee's pension scheme, The Employee's Provident Fund & Miscellaneous provisions Act 1952, The Employees State,
Insurance Act 1948, The equal remuneration Act, The Industrial Dispute Act 1947, The maternity benefit Act 1961, The
Minimum Wages Act 1948, The payment of Bonus Act 1965, The Payment of Gratuity Act 1972, The payment of Wages Act
1936, The shops & Establishment Act, Building & other construction workers (Regulation of employment & Construction
conditions of service Act 1996, The workmen compensation Act 1923, The Indian Electricity Act 2003, The Indian Electricity
Rules, The Employer's liability Act.

b) Contractor/vendor shall further ensure that child labour, forced labour are not engaged in their organisation. Payment to the
workers, staff shall be made as per The Minimum Wages Act 1948 and over time shall be paid as per applicable law.
Payment / Wages disbursement shall be done on or before 10th of every month and proper records of payment shall be
maintained.

c) Contractor/vendor shall ensure that in their organisation employees are solely, employed, trained, promoted and
remunerated on the basis of performance and competence irrespective of race, caste, origin, religion, disability, gender, age,
sexual orientation and political affiliation.

d) Contractor/vendor shall also ensure that their organisation shall not engage in or support use of corporal punishment,
mental or physical coercion and verbal abuse.

e) The Contractor/vendor shall be liable to indemnify, protect, defend and hold harmless the Owner for any failure by him or
his employees, workmen, labour, agent or any Subcontractor for failure to comply or violation of with any applicable statutory
laws, rules, regulations etc.

a) Termination Due to Breach: Without prejudice and in addition to all other lawful rights and remedies, GMR Entity shall have
the right to terminate this Agreement upon written notice to the Service Provider if it materially breaches any of its
representations, warranties, covenants or obligations set forth in this Agreement, and such failure has not been cured within
15 days of receiving written notice from GMR Entity reasonably describing such breach.

b) Bankruptcy: If Service Provider ceases to conduct its operations in the normal course of business, or is unable to meet its
obligations as they mature, or if any proceeding under the bankruptcy or insolvency laws of any jurisdiction is brought by or
against Service Provider, or if a receiver for Service Provider is appointed or applied for, or if an assignment for the benefit of
creditors is made by Service Provider, GMR Entity may terminate this Agreement without liability, except that GMR Entity will
be responsible for honouring deliveries of Supplies received from Service Provider.

Effect of Termination: Upon termination of this Agreement, Service Provider will cease work and deliver to GMR Entity all
completed Supplies and GMR Entity will pay Service Provider the following: (a) the price provided in Annexure A for all
Supplies which have been completed prior to the date of notice of termination and which are accepted by GMR Entity and (b)
to the extent commercially reasonable, the actual documented expenditures on the uncompleted portion of the Supplies
described in Annexure A, including cancellation charges paid by Service Provider on account of commitments made under
this Agreement if the termination by GMR Entity is without cause.

All invoices related to this purchase order must be addressed to Company name & Address / mentioned in the PO. located in
this address along with relevant documents, required as per the #Check list for vendor# attached with purchase order.

Note: Suppliers / Contractors to ensure submission of invoices #maximum within 15 days# of date of invoices(s) to / at #Central
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Bill Inward desk / Bill inward Desk / Mail room located at respective plant location o GMR Group. Bills submitted beyond 15
days from the date of invoice(s) will be not be accepted.

It is agreed and undertaken by the Service Provider that the company shall have all the rights to assign this Agreement to any
other  person/entity during the subsistence of this  Agreement and it is also agreed and  undertaken by the Service Provider
that he  shall not assign this Agreement including  the rights and liabilities to any other person.

A) Contractor Safety Requirement & Pre-Qualification document A) The Contractor / Sub-Contractors is / are solely
responsible for the Implementation, Enforcement and Administration of EHS standards, systems and procedures as per
Environment Health and Safety Standards for the specific project location as mentioned in the work order.

The Contractor / Sub-Contractors shall abide at all times and maintain the EHS requirements mentioned in Contractor Safety
requirement which was duly accepted and signed by the contractor. Any deviations shall be viewed seriously by the GMR
Management. Contractor / Sub-Contractors is / are responsible for the Environment, Safety and Health aspects of his / their
employees, vendors, visitors, community and other employers who perform work.

B) Compensation for unsafe acts by Contractor: If the Contractors or its Sub contractors fails in providing safe work
environment as per safety rules or continues the work even after instruction to stop work by Owner's Representative the
Contractor shall promptly pay to the Owner as a compensation. However, in the case of accident taking place causing injury,
to any individual, the provisions contained in clause 33.1 of Contractor safety requirement. Employer shall deduct the amount
of compensation from Contract price, where contractor fails to pay the same.

C) Reporting of Accident and Investigation: In case of accident occurs during the construction / erection or other associated
activities undertaken by the Contractor thereby causing near miss, minor / major or fatal injury to his employees due to any
reason, whatsoever, it shall be the responsibility of Contractor, and the Contractor shall promptly inform the same to the
section in-charge, GMR Entity Safety Officer with a copy to GMR Project Head in the prescribed format and also to all the
Statutory authorities envisaged under the applicable state laws.

Note: For Detailed instructions on safety, please refer Contractor's safety requirement and GMR group safety Manual.

GMR Safety Contact Details:
Project Head:
Project Safety Officer:

The Contractor shall indemnify and hold harmless the Employer, the Employer#s Personnel and their respective agents,
against and from all claims, damages losses and expenses (Including legal fees and expenses) in respect of
a) bodily injury, sickness, disease of death, of any person whatsoever arising out of or in the course of or by reason of the
Contractor#s design (if any)

b) Damage to or loss of any property, real or personal (other than the works), to the extent that such damage of loss arising
out of or in the course of or by reason of the Contractor#s design (if any)

Is attributable to any negligence, willful act or breach of the Contract by the Contractor.

Rajam Jurisdiction only
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Acceptance of this order expressly stipulates and includes acceptance of all terms and conditions enumerated in this service
order. Your scope of work and obligations are limited to the terms set out in this service order. No amendments to this service
order shall be binding unless agreed to in writing for such amendment by both the parties.

Please return to us a copy of this service order duly signed, as a token of your acceptance within 3 days of receipt of the
order.

GMR Group is committed to its Values & Beliefs and business practices to ensure that companies and Suppliers, who supply
goods, materials or services, will also comply with these principles.

a. Bribery and Corruption Suppliers are strictly prohibited from directly or indirectly (through intermediaries or subcontractors)
offering any bribe or undue gratification in any form to any person or entity and / or indulging in any corrupt practice in order to
obtain or retain a business or contract.

b. Integrity, Indemnity & Limitation Suppliers shall maintain high degree of integrity during the course of its dealings with
business / contractual relationship with GMR Group. If it is discovered at any time that any business / contract was procured
by playing fraud or misrepresentation or suppression of material facts, such contract shall be voidable at the sole option of the
relevant entity of GMR Group. For avoidance of doubts, no rights shall accrue to the supplier in relation to such business /
contract and GMR group or any entity thereof shall not have or incur any obligation in respect thereof. The supplier shall
indemnify the GMR Group in respect of any loss or damage suffered by GMR Group on account of such fraud,
misrepresentation or suppression of material facts.

c. The conduct expected from the Suppliers and compliance with the same in accordance with this Code is critical to the
principles GMR believes in and the way it conducts its business.

Whistle Blower facility: If you have any complaints about compliance or ethics issues while working for or with GMR or want to
report illegal or unethical activities, you may address the same to contact numbers below. The supplier/ vendor shall give
adequate publicity to the Whistle blower program of GMR at the project site, in order to facilitate any of their employees or
persons connected with the business to raise concerns to the Ethics Helpline.
Phone:   Toll Free Number, 1800 1020 467, operational from 24 hours on all working days of Operator and by selecting an
appropriate language option.
Sending FAX by choosing option 2 after dialing the above number
Email # gmr@ethicshelpline.in
Postal mail to PO Box No 71, DLF Phase 1, Qutub Enclave, Gurgaon # 122002
Web Portal: www.in.kpmg.com/ethicshelpline1

It is clearly understood by the Supplier / Service Provider that any design, systems, analysis and project monitoring
arrangements, vendors list, financial or technical models or any other intellectual properties developed during the course of
this Agreement by the Service Provider or under their guidance or instructions while discharging his duties, shall be the
exclusive property of the Company and the Service Provider shall have no right, title or claim whatsoever in respect of the
same.  Upon the expiry or termination of its tenure, the Service Provider shall not retain any information, data, and details or
documents relating to any of the said intellectual properties with them and shall not apply or use any such information relating
to such intellectual properties in other assignments including its own business or profession, without the prior written consent
of the Company.

Infringement of Intellectual Property Rights
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If any equipment, machinery or materials to be used or supplied or methods or processes to be practiced or employed in the
performance of this Agreement is/are covered by a patent under which the Contractor is not licensed, the Contractor shall
before supplying or using the equipment, machinery, materials, methods or processes as the case may be, obtain such
license(s) and pay such royalty (ies) and license fee(s) as may be necessary in connection with the performance of this
Agreement. In the event that the Supplier / Service Provider fails to pay such royalty or obtain such license, the Contractor will
defend at his own expense any suit for infringement of patent which is brought against the Contractor or the Owner as a result
of the failure, and shall pay any damages and costs awarded in such suit and will keep the Owner indemnified from and
against all other consequences thereof.

a) For the purposes of this service, "Confidential Information" shall mean all  oral, written and/or tangible information provided
by Owner and/or its affiliates or employees, directors, Consultants  or advisors of Owner and / or affiliates  in connection with
this LOE and which is confidential, proprietary and/or not generally available to the public, including, but not limited to,
information relating in whole or in part to present and future business plans and strategies, business ideas and concepts,
financial data, projections, product enhancement information, business plans, marketing plans, sales strategies, customer
information (including customers' applications and environments), development plans, all types of data related to its existing
projects and the projects being pursued by it, organization structure, configurations, designs, plans, drawings, apparatus,
sketches, software, hardware, data, prototypes or other technical, financial and business information. Confidential Information
provided by Owner shall remain the property of Owner.

b) Supplier/ Service Provider / Consultant shall keep all "Confidential Information" confidential and not disclose it further to any
person, other than an associate, affiliate or representative of Consultant.  Any such further disclosure of any Confidential
Information by Consultant to an associate, affiliate or representative shall be limited only to those of its associates, affiliates
and representatives who have a need to know such Confidential Information for a purpose connected with implementing or
otherwise carrying out the Services. This obligation will not apply to information which is (i) publicly known, (ii) already known
to the recipient, (iii) disclosed to the third party without restriction (iv) independently developed, or (v) disclosed pursuant to
legal requirement or order.

All data and information developed pursuant to activities hereunder shall be the property of Owner and it shall be free to utilize
such data and information. However, Supplier/ Service Provider / Consultant retains ownership of its own information and
other intellectual property.

a) The Supplier shall protect, defend, indemnify and hold harmless GMR Entity, its directors, its affiliates, agents and
employees, from and against:

i) losses or any claim due to injury to or death of any person and/ or loss or damage caused or suffered, to property owned or
belonging to GMR Entity, its agents and employees of any third party as a result of any acts, deeds or thing done or omitted to
be done by the Supplier or as a result of failure on the part of Supplier to perform any (if its obligations under this Agreement
or on the Supplier committing breach of any of the terms and conditions of this Agreement or on the failure of the Supplier to
perform any of its statutory duty and/ or obligations or failure or negligence on the part of Supplier to comply with any statutory
provisions in connection with or arising out of this Agreement and/ or arising out of or in connection with use and occupation
of any area for provision of Services;

ii) any and all losses arising from or incurred by reason of the acts or omissions of Supplier or any of its officers, directors,
employees, servants or agents in the performance of Supplier's obligations under this Agreement or due to negligence,
misconduct, misrepresentation, breach, of obligation(s) or covenant on the part of the Supplier;

iii) any and all losses arising from or incurred by reason of any failure of Supplier or any of its officers, directors, employees,
servants or agents (i) to pay any taxes relating to income or any other taxes required to be paid by such person; (ii) to make
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any payments in respect of taxes which are to be paid by such person in connection with the performance of its obligations
relating to this Agreement; (iii) to file tax returns as required by Applicable Law or comply with reporting or filing requirements
under Applicable Law relating to taxes; or (iv) arising by reason of any misrepresentation by or on behalf of such person to
any competent authority in respect of taxes.

iv) any and all losses arising from or incurred by reason of claims or sanctions or penalties imposed by any Governmental
Authority or others for any actual or asserted failure by Supplier or any of its officers, directors, employees, servants or agents
to comply with any Applicable Laws;

v) any and all losses arising out of claims or demands of the employees and staff of the Supplier or any other member of the
Supplier team against GMR Entity for any payment whatsoever.

-------------------------------------------------------------------------
SUPPLIER CODE OF CONDUCT ON ESG

This Supplier Code of Conduct on ESG ("ESG Code") has been formulated by GMR Group ("GMR") based upon the policy
followed by GMR Group (GMR) in implementing the ESG standards in its regular business(es) and business practices that
GMR follows. GMR Group values the relationship that it shares with all its Vendors/ Suppliers/ Contractors/ Subcontractors/
Service providers/ Consultants ("Suppliers")* and believes in dealing with them in a fair and transparent manner. Similarly,
GMR expects its Suppliers to comply with the terms set forth herein and also to ensure that there is transparency in their
dealings in all of their activities including sourcing principles, labour related compliances, protection of human rights, complying
with environmental requirements, ensuring legal and regulatory compliances as applicable

GMR Group has established an ESG committee that is mandated to review the Environmental, Social and Governance
policies of the Group including the review and rating of the compliances of Suppliers, through respective subcommittees on
quarterly basis. The ESG policy implementation, further improvements and appropriate communication to the stake holders
will be managed by the ESG Committee.

Accordingly the ESG committee represented through a nodal officer may seek details of compliances, defaults and
improvements on ESG aspects followed by the Suppliers and reserves right to suggest improvements and take appropriate
action to protect interests of GMR Group companies vis-à-vis implementation of ESG policy in GMR Group.

GMR Group encourages the Suppliers that comply with the initiatives mentioned in this ESG Code. Further GMR Group
reserves right to disassociate themselves through appropriate contractual process with the Suppliers that defaults in these
aspects and in any case the PO/ WO issued by any of the GMR Group companies, will be liable to be terminated should there
be any adverse remark OR penalty OR action on the Suppliers that could potentially dilute the reputation of GMR Group in
their endeavor to comply with ESG requirements.

All our Suppliers are expected to comply with these requirements and further communicate it to their suppliers regarding the
requirements of GMR ESG Code of Conduct. The performance of the Suppliers will be reviewed by the Procurement team and
by the respective user department on ESG criteria also, as part of Vendor evaluation process.

All the suppliers are encouraged to have ESG Committee and report on the ESG parameters following global reporting
standards & SEBI guidelines. The compliance of the appropriate ESG requirements will be monitored by GMR for Suppliers
from time to time and Suppliers with lower rating/ compliance levels, may NOT be considered for future business with GMR.

1. Environmental Requirements:

a. Compliance with environmental regulations and standards.
It is mandatory for the Suppliers to be aware of and to adhere to the applicable laws, regulations and Standards pertaining to
the Supplier's activities, for the entire scope of work. The Suppliers are engaged by GMR only on the assurance of the
Supplier on these aspects and in case of noncompliance, GMR reserves right to take required action under the provisions of
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contract.

b. Climate Action:
GMR Group is committed towards developing a climate resilient future by adopting relevant mitigation and adaptation
measures. Our climate actions will include
1) Evaluate, identify and address any climate related risk
2) Planning resource efficient designs and constructions taking account of Green Building concept
3) Use of energy efficient technologies and processes
4) Use of Renewable Energy wherever feasible
5) Adopt GHG Management System and work towards achieving carbon neutrality.
6) Adopt effective Air Quality Management and pollution prevention methods.
We expect our Suppliers/ Associates to comply with these requirements and our Suppliers will be rated based on their
commitments and initiatives taken towards climate action.

c. Reduction of Waste:
GMR Group is committed to use materials (wherever feasible and permissible) that are Environmental friendly, energy
efficient, locally available and the items that can be recycled to the extent permitted in the respective Contracts.

We expect our Suppliers to comply to these requirements on reduction in generation of waste of any kind and our Suppliers
will be rated based on their commitment and initiatives taken towards waste reduction and management.

d. Preservation of biodiversity:
All the Suppliers shall demonstrate commitment towards protection of biodiversity. GMR encourages Suppliers to support
biodiversity and to commit to the protection of environment.

e. Commitment to responsible water management:
Any activity of the business either with GMR or otherwise should not contribute to water pollution. GMR encourages Suppliers
to support to implement water management initiatives aiming for efficient usage of water and in preserving water sources
through rainwater harvesting/storage and use of efficient fixtures & fittings.

f. Management Systems:
All the Suppliers shall have policy on Environment, Quality & Safety in line with ISO Systems (9001, 14001 & 45001). The
Management System developed to address Environment; Quality & Safety shall be certified by a reputed third party agency.
The supplier should have effective emergency response program for their activities ensuring safety and regulatory
requirements.

2. Social requirements:

a. Statutory Compliances:
All our Suppliers shall comply towards the requirements pertaining to human rights and labour practices. We will continue to
ensure implementation of prevailing statutory compliances in all our projects and it is essential that our Suppliers comply with
all the regulatory and statutory requirements without any deviation.

GMR implements ZERO tolerance on such requirements and the PO/ Contracts will be terminated at the cost and risk of
Suppliers if any such instance of statutory non-compliances are noticed by GMR either in GMR's Contracts or any other
Contracts in which vendor is a party.

b. Safety & Health Practises:
The Suppliers are expected to keep up BEST of the Safety & Health practises and any reportable incident or non-compliance
will be dealt with the provisions of the Contract/ PO. Further, the safety compliance of the Suppliers will be reviewed by the
Procurement team and user department as part of Vendor evaluation process and Suppliers with lower rating may NOT be
considered for future business with GMR.
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c. Labour Laws & Human Rights issues
Suppliers are expected to protect the human rights of their employees/workers/neighboring communities and to treat them with
dignity  and respect and in this regard, the Suppliers warrant that, in all of their activities with GMR OR Others, Suppliers shall
operate in full compliance with the laws, rules and regulations of the location(s) in which they operate and shall ensure not to
use any form of forced, bonded, indentured or child labour.
i. Child Labour
Suppliers shall not employ/encourage employment of children, falling under such age group that is prohibited from being
employed by the applicable law, for providing of services either internally or outside the premises of the Supplier.
ii. Forced labour
Suppliers shall not use forced labour. Supplier shall not force/coerce the employees/workers to work or demand services from
the employees/workers under the threat of some sort of punishment especially in cases where, the employees/workers have
not undertaken voluntarily to work for the Suppliers. All the services being provided by the Suppliers' employees/workers must
be voluntary and the employees/workers shall be free to leave the work or terminate the employment with reasonable notice.
Suppliers shall further ensure that, contracts for both direct and contract workers clearly convey the conditions of employment
in a language understood by the employees/workers of the Suppliers. Where Suppliers shall be responsible for payment of all
fees and expenses, the Suppliers shall make the required payment to their employees/workers.
iii. Fair Treatment
Suppliers shall provide a workplace free from hard inhuman treatment, or even the threat of any such treatment, any sexual
harassment, sexual abuse, corporal punishment or other enforcement measures that compromise the individual's physical or
mental integrity. Suppliers shall not threaten their employees/workers with or subject them to harsh or inhumane treatment,
including sexual harassment, sexual abuse, corporal punishment, mental coercion, physical coercion, verbal abuse, or
unreasonable restrictions on entering or exiting company-provided facilities.
iv. Anti-discrimination
Suppliers shall provide their employees/ workers with a workplace free from harassment and/or deliberate discrimination or
exclusion of preference made particularly on the basis of race, national origin, skin colour, language, religion, caste, political
affiliations, gender, gender identity, sexual orientation, marital status, age, disability, pregnancy and related medical conditions,
military or veteran status, or on any other basis prohibited by the applicable law.
v. Minimum Wages & Other Employee Benefits
Suppliers must pay the minimum salaries and employment benefits that are at least equal to the normal local salary or in
compliance with minimum wages required by the applicable laws and regulations and provide all legally mandated benefits
and satisfy all applicable employment laws.

3. Governance requirements:

a. Data security and Governance:
All our Suppliers shall comply towards the requirements pertaining to data security and confidentiality of the data shared by
GMR as part of business requirements. The Supplier indemnifies GMR or their associates from any or all implications due to
such data breach with the Supplier. The Suppliers shall follow the policy as mentioned in GMR Ethics and Integrity Code.

b. Tax related compliances:
The Suppliers SHALL comply with ALL the Tax related requirements including but not limited to GST, Income Tax, Royalty,
cess, surcharge and/ or any other tax/ duty as applicable for the work/ services that are being taken up.

c. Transparency in business transaction/ Accounting:
The Suppliers are expected to be transparent in their book keeping/ accounting process and shall be willing to share the
ledgers/ tax compliances and payments details with GMR on as and when required basis.

d. Bribery and Corruption:
GMR would never offer either directly or indirectly or in any other form, a gift or entertainment or anything of value to any
government official or commercial partners including customers or their representatives to influence decisions in favour of
GMR OR secure/ retain business OR to get any unfair advantage. GMR neither involve themselves in payment of bribe,
kickbacks nor allow their Suppliers OR third parties acting on behalf of GMR to involve in such activities. GMR Group has
whistle-blower policy (https://investor.gmrinfra.com/pdf/GMR_Policy_Whistle_Blower.pdf), the Supplier may follow as required.
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e. Conflict of Interest:
It is essential for the Suppliers to identify the possibilities, prevent wherever possible and manage the potential conflicts of
interest. GMR expects the Suppliers to continually review and avoid potential conflicts of interest on behalf of GMR or their
Clients. It is mandatory requirement for Suppliers to check and declare potential conflict of interest on any activity, interest or
relationship that could give rise to conflict of interest. Suppliers hereby indemnify GMR or their Clients from any or all issues
pertaining to conflict of interest, if the issue is not notified to GMR before entering in to Contract.

DATA PROTECTION AND LEAKAGE
1.1 Any information or data provided by GMR Entity to a Consultant/ Contractor/ Supplier/Vendor (which shall include its
agents, sub-contractors and partners etc.) or received by them from any other source (Their own observation or from third
parties connected with this activity) as required directly or indirectly in the performance of this Agreement, shall remain at all
times the property of GMR Entity. The Consultant/ Contractor/ Supplier/Vendor shall take all precautions to keep and maintain
all such information and data pertaining to GMR Entity in strict confidence, so as to prevent any unauthorized access or
disclosure, any corruption or loss, leakage, damage or destruction.

1.2 At any time during the term of this agreement or even after its term/ expiry, (or) as and when directed by GMR Entity, the
Consultant/ Contractor/ Supplier/Vendor and/ or all its agents and sub-contractors shall erase (from the systems or record) or
return to GMR Entity, all information, data,documents, etc. provided by GMR Entity and shall confirm the same to GMR Entity
through an undertaking or certifying to that effect. By signing this Contract, the Consultant/Supplier/Vendor agrees to comply
and initiate measures in place to ensure that its agents and sub-contractors also adhere at all times with the provisions and
obligations contained herein.

1.3 All information/ data acquired by Consultant/ Contractor/ Supplier /Vendor from GMR Entity shall only be used for the
purposes of this Agreement and shall not be further processed or disclosed without the prior written consent of authorized
representative of GMR, to any third party.

1.4 The Consultant/ Contractor/ Supplier/Vendor shall indemnify GMR Entity,its affiliates, and their respective officer(s),
director(s),employee(s) and agents(s) and hold GMR harmless for any breach in relation to all claims, suits, causes of action,
liability, loss, costs and damages, including reasonable attorney fees, arising out of or relating to any third party claim arising
from breach(under this clause)by Consultant/ Contractor/ Supplier/Vendor of its obligations contained in this Section, except to
the extent resulting from the acts or omissions of GMR Entity in managing and protecting information and/or data of GMR
Entity.

1.5 The Consultant/ Contractor/ Supplier/Vendor shall immediately notifyin writing to GMR about any unauthorized access/
transfer/leakage of GMR's information or data by any unauthorized third party or person, or becomes aware of any
data/information or security breach incident either formally or informally. The Consultant/ Contractor/ Supplier /Vendor shall
also be obliged to support GMR team/representatives in conducting detailed investigation of such reported incident by
providingrequired access to the details/ systems and also by organizing access tothe details maintained by their associates to
enable GMR to conduct the investigation and to protect their interests.

1.6  Either Party, agrees to accord his/her/its unconditional consent to
the other for holding and processing information for the administrative and management purposes under this Agreement and
in particular to the processing of any sensitive data or information as defined in the "Information Technology (Reasonable
Security Practices and Procedures and Sensitive Personal Data or Information) Rules, 2011.

1.7  Any sensitive information or data shared by the either Party to theother, which fall under Rule 3 of Information technology
(Reasonabl Security Practices and Procedures and Sensitive Personal data or Information) Rules, 2011 shall not be disclosed
or revealed to any outside or third party, without due permission and written approval of the Party disclosing such information
or data.

1.8 The Consultant/ Contractor/ Supplier/Vendor acknowledges that failureto comply with the above requisitions, standards

Page 16  of   19  

92



and appropriate governance of data and information can deemed to be considered as breachof its obligations and covenants
that may cause GMR Entity irreparable damage for which only monetary compensation would not be adequate. The
Consultant/ Contractor/ Supplier/Vendor agrees that, in the event of such breach or threatened breach, GMR shall also be
entitled to seek equitable relief, including a restraining order, injunctive relief, specific performance and / or any other relief that
may be available under appropriate provisions of law or in equity.

1.9 The payments released or due for release to the Consultant/ Contractor/ Supplier/Vendor will be subject to this provision of
the Contract and any deviation to Clauses 1.1 to 1.8 above will result in recovery of the amount towards loss or damage to
GMR Entity as Any disputes pertaining to this provision of Contract shall be resolved as per the Dispute resolution clause of
this Contract.

----------------------------------------------------------------------------------------------------------------------------------------------------------------------

^ 

------------------------------------------------------------------------------------------
                           Bill Submission Advice to Vendors

 Checklist for Vendor

1 General Terms
1.1 E-Invoice/Invoice (In case E-Invoice is not applicable) should be in thename of Billing

Company as per Purchase / Service Order,Invoice addressed to GMR GROUP (not
acceptable)"

  [Y/N]

1.2 Correct address of Billing Company as per Purchase order to be mentioned on the
invoice.

 [Y/N]

1.3 Description of Service/ Supply and Service/ Purchase order number should be
mentioned on the invoice.

 [Y/N]

1.4 Should have Invoice number (maximum of 16 digits as required under GST
provisions), Invoice Date and amount in words and figures.

 [Y/N]

1.5 Should have PAN NO., GST No., Place of Supply, address and MSME No., if if
registered, to be mentioned on the Invoice. 

 Invoice is to be issued from the state / address on which service/Purchase
order has been issued by the GMR. 

 [Y/N]

1.6 HSN/SAC code as per Service / Purchase order in line with GST Provisions  [Y/N]
1.7 Billing period wherever applicable  [Y/N]
1.8 PAN, TIN & GST and MSME registration copy should be attached wherever

applicable - First time OR as and when changed
 [Y/N]

1.9 Delivery challan in Original to be submitted  [Y/N]
1.10 For Transport invoices customer signature in the duty slip is a must  [Y/N]
1.11 Invoice should be signed / digitally signed by the authorised signatory  [Y/N]
1.12 Work completion certificate / Installation Report from ordering customer  [Y/N]
1.13 IT declaration form for proprietary entity - Only first time  [Y/N]
2 In case of Imports, additional documents to be submitted  [Y/N]
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2.1 Bill of Entry  [Y/N]
2.2 Certificate of Origin  [Y/N]
2.3 Insurance Certificate  [Y/N]
2.4 Packing List  [Y/N]
2.5 Inspection Certificate  [Y/N]
2.6 Bill of Lading/Airway Bill  [Y/N]
3 Additional Documents for International Payments  [Y/N]
3.1 Certificate of Permanent Establishment - one time  [Y/N]
3.2 Certificate indicating the Number of Days of Stay in India - during financial year -

every time
 [Y/N]

3.3 Tax Residency Certificate  [Y/N]
3.4 Indian PAN No  [Y/N]

Company / State specific # To continue as per Company / State Specific-
However, DIAL specific is given below 

 [Y/N]

4 Additional Documents for Manpower Services  [Y/N]
4.1 Undertaking on Contractors Letter Head.  [Y/N]
4.2 Copy of Attendance Sheet should be in Form - XVI. (Manual)  [Y/N]
4.3 Copy of Wage Sheet should be in Form - XVII. (Manual)  [Y/N]
4.4 Copy of ESIC Challan  [Y/N]
4.5 Copy of EPF Challan  [Y/N]
4.6 ESIC & EPF Challan's Bifurcation on Contractors Letter Head if Combined  [Y/N]
4.7 ESIC & EPF Code of the Employees on Contractors Letter Head.  [Y/N]
4.8 Copy of Form-7 (Regulation -32) under ESIC Act. (Monthly basis)  [Y/N]
4.9 Payment as per work order/Minimum Wage.  [Y/N]
4.10 Copy of PF Annual Return (One time in the Year)  [Y/N]
4.11 Copy of Monthly Return in Form-12A, 5 & 10. (Monthly basis)  [Y/N]
4.12 Copy of ESIC Half yearly Return  [Y/N]
4.13 Attendance & Wage sheet should be certified by Site In charge with Name and

Designation
 [Y/N]

4.14 All documents should be self-attested by the contractors with Rubber stamp.  [Y/N]
4.15 Copy of ESIC & EPF Coverage letter - First Time  [Y/N]
4.16 Copy of Labour Licence if applicable - for our establishments  [Y/N]
4.17 Indemnity Bond if Required  [Y/N]
4.18 Bifurcation of Bill amount with Labour Cost & Certified by user dept.HOD  [Y/N]
4.19 FORM - XIX) Wage Slip  [Y/N]
4.20 Form - XX) Register of Deductions for Damage of Loss  [Y/N]
4.21 FORM - XXI) Register of Fines  [Y/N]
4.22 FORM - XXII) Register of Advances  [Y/N]
4.23 FORM - XXIII) Register of Overtime  [Y/N]
4.24 FORM - XIII) Workmen register  [Y/N]
4.25 FORM - XXIV)Return to be sent by the Contractor to the Licensing Officer  [Y/N]
4.26 FORM - XXV) Annual Return of Principal Employer to be sent to the Registering  [Y/N]
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Officer
VENDOR BILL FORWARDING NOTE

Purchase Order No
Vendor Name
Vendor No
Bill No
Bill Date
Bill Amount
User Department
Contact Person in User Depart
Contact No
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   Due date
^Amount due before

due dateLast Payment Current chargesCredit/Debit  Note 
AdjustmentsPrevious Balance

Rs. 1,03,250.00Rs. 0.00

+

Rs. 1,03,250.00

=+/-

# Amount due after
    due date

-

Rs. 0.00 Rs. 0.00 Rs. 1,03,250.00

^ Bill is rounded off to nearest rupee.

GMR VARALAKSHMI FOUNDATION

Mr. CHILAMKURTI L PRASAD

GMRNgr

RjmSrium, SRIKAKULAM

SRIKAKULAM

ANDHRA PRADESH - 532121

Page 1

TAX INVOICECustomer Details:

E-bill email ID

Customer GST No

Bill Sequence No.      

Pay your previous bill immediately to avoid disconnection. Pay your current charges by 20-Feb-25 to avoid late payment charges

1

# It Includes Late Payment Fee

Customer PAN No  AACCG6476B:

:

:

:

Please attach this slip with your Cheque/DD

Cheque/DD No: Dated Bank Branch

Payment  Slip

Mode of Payment: Cash Cheque/DD E-Payment

Account No: 209444084 Invoice No: 5532252309 Bill Date: 03-Feb-25 Due Date: 20-Feb-25 Bill Amount: Rs. 1,03,250.00

Cheque/DD should be payable to "Tata Teleservices Ltd Account No 209444084"

Signature

Account No 

Bill Period 

209444084

5532252309

03-Feb-25

Quarterly

Credit Limit    620000
Security Deposit 0

prasad.clvrsv@gmrgroup.in

Bill Details:           

Due Date 20-Feb-25

Bill/invoice No

Bill Date

:

:

:

:

:

:

:

37AAACT2438A1ZS AAACT2438A

37AACCG6476B1ZN

Tata Teleservices GST No: Tata Teleservices PAN Number:

How to Pay your Bill
Pay Online with iManage Self Care

Login to your iManage Self care account https://www.tatatelebusiness.com/iManage 
Pay online using payment gateway on: https://www.tatatelebusiness.com/billpay

20-Feb-25

State Office Address: RS No. 196/1,S.N. Nagar,Door No. 74-1-8,Opp. Auto Nagar Bus Terminal,Krishna Nagar,MG Road,VIJAYAWADA, Andhra Pradesh - 520007

 TATA TELESERVICES LTD

 Regd. Office:Tata Teleservices Limited, Jeevan Bharti,Tower 1, 10th Floor,124,Connaught Circus, New Delhi - 110001.  CIN-U74899DL1995PLC066685.

IRN 5383200bba2a08ddc4a826e2a603c0ae5e7acf9365a1c36a1c6374f2e11c7557:

of 5

Digitally signed by
MEENA GS
Date: 2025.02.03 16:57:11 IST

Signature Not Verified
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 1. You can get in touch with us 24 hours a day. Just call 18002661515 (Toll free) or write to us at 1515@tatatel.co.in
 2. The SMS rates mentioned are applicable for 1st 100SMS/day. Post 100, SMS would be charged at standard rate (Local 60ps, STD Rs1.20ps/-, ILD Rs.5/-) or tariff rate whichever is higher.
 3. It will be deemed that you have accepted this invoice in full in the event you have not lodged any registered complaint with us within 30 days of receipt of this invoice.
 4. Downgrade of tariff plan or termination within lock in period may lead to early termination charges, wherever applicable. Please refer to the service agreement clause for more details or you can reach out
     to  1800 266 1515 or send an e- mail to 1515@tatatel.co.in
 5. To know about model calculation of financial implication of tariff plans, please visit our website www.tatatelebusiness.com
 6. Credit limit is the sole discretion of TTL. Your credit limit is just an indicator of your monthly usage and in the event your usage exceeds the given credit limit, you  are required to pay for all the calls and 
     services that exceed / do not exceed the stated credit limit. 
 7. Collection policy is updated on our website www.tatatelebusiness.com
 8. In case you disconnect our services, we will refund your security deposit, if any, within sixty days of closure of connection. In case of delay, you will earn interest on the security deposit @10% p.a.
 9. To avoid unwanted telemarketing calls, register your telephone number inthe NDNC Registry - call 1909 or visit https://www.tatatelebusiness.com/dlt-details/
10. TTSL/TTML has full right to change the terms and conditions applicable to the tariff plans. Please log on to www.tatatelebusiness.com for other conditions applicable.
11. Payment received after due date: Applicable Interest would be charged on the payments.
12. Reverse charge mechanism is not applicable 
13. It is mandatory to share Invoice(s) No. and *Tax deducted at source (TDS) details (*if applicable) while making payment to ensure correct and timely processing
14. For complaint on billing, service related issues or for termination related query you can reach out to  1800 266 1515 or send a mail to 1515@tatatel.co.in along with mandatory details of disputed 
      account no, invoice no, reason for dispute and documents substantiating the dispute.
15. To change your email for correspondence send an email to 1515@tatatel.co.in with "Change mail" in the subject line. Please include your account No.
16. To receive bills electronically send an email to 1515@tatatel.co.in with "Save trees" in the subject line. Please include your account No.
17. This invoice is system generated and doesn't require any signature.
18. GST - To register/modify GST No.  please send request 7 days prior to bill cycle to '1515@tatatel.co.in'. Any request will be effective from forthcoming invoice.
19. SEZ Exemption would be applied only upon submission of the requisite documents as per Government norms. Exemption would be effective from forthcoming invoice. For queries, please reach out 
      Account Manager / Relationship manager.
20. Supply meant for supply to SEZ unit or SEZ developer for authorised operations under letter of undertaking without payment of Integrated Tax.
21. As per the section of 139A (5) (c) of Income tax Act, it has been mandated to indicate Permanent Account Number (PAN) of both Service Provider & Service Recipient on the invoice.To comply with these                            
      regulations, we request you to please provide your PAN details by sending an email to 1515@tatatel.co.in with details of Account No, PAN number & PAN Card copy.
22.If you are not satisfied with our broadband services, you can highlightthe matter to our Appellate Officer Prameela G through a letter or write to appellate.ap@tatatel.co.in .Please note that the appellate authority 
will be operational only between 9:30am to 6:00 pm, Monday to Friday.

 
Original for recipient, Duplicate for supplier.

Important Information

Dynamic Credit Limit
24 x 7 contact center       : 1800 266 1515
Email ID                           : 1515@tatatel.co.in
Website                            : www.tatatelebusiness.com

If you are not satisfied with our services,please visit the Contact Us page on our 
website to get in touch with the rightpeople. 

Contact us

iManage - The Enterprise Self Care
iManage - the enterprise self care portal to help you manage your services 
like never before! With iManage, you can:

·         Raise and track requests
·         View and pay bills
·         Monitor live usage 
·         Manage your inventory of services
 
And a lot more...
Login to iManage https://www.tatatelebusiness.com/iManage

A dynamic credit limit is assigned to your account at the sole discretion of TTSL and 
the same is reviewed periodically based on your usage pattern. Your credit limit is just 
an indicator and in the event your usage exceeds the given credit limit within a bill cycle,
you are required to pay for charges of all the services including the amount which has 
exceeded the stated limit. Your services may get restricted if your unpaid usage exceeds 
the credit limit.

Page 2

Your Nearest Bill Payment Locations for Cheque Collections:

Current Charges Amount is Excluding Exit Charges
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Summary of Current Net Charges Rs.

1) Rental charges 77,500.00

2) Usage Charges 0.00

3) Data Usage Charges 0.00

4) Value Added Service Charges 0.00

SubTotal 77,500.00

5) One Time Charges 10,000.00

6) Goods and Services Tax 15,750.00

Total Current Charges 1,03,250.00

20-Feb-25

03-Feb-25

QuarterlyBill Period

Due Date

Bill Details

Account No. 209444084

Page 3

Bill Date                            :

Summary of Del Charges

Sl.No Tata Tele 
No./Circuit ID

Rental
Charges

(Rs.)

Usage Charges
Voice/

VAS(Rs.)

One Time
Charges 

(Rs.)

Goods # and 
Services Tax 

(Rs.)

Total 
Charges

(Rs.)

1 8941050022183 77,500.00 0.00 10,000.00 15,750.00 998421 1,03,250.00

Total 77,500.00 0.00 10,000.00 15,750.00 998421 1,03,250.00

HSN Code

# Bifurcation of the Goods and Services Tax(Rs.)

Central Goods and Services Tax @ 9.0% 7,875.00

State Goods and Services Tax @ 9.0% 7,875.00

GMR VARALAKSHMI FOUNDATION

GMR INSTITUTE OF TECHNOLOGY, GMR NAGAR, RAJAM

SRIKAKULAM, 532121

SRIKAKULAM

ANDHRA PRADESH - 532121,State Code: 37

Installation/ Place of Supply:

Payment Details Total Payments: Rs.0.00
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Bill Details Tata Tele Number      8941050022183

Account No              209444084

Page 4

Service / Product: Managed Enterprise Internet Service
Bill Period                  Quarterly          

Bill/Invoice No 5532252309

Po No NA

Bill Date                            :03-Feb-25

HSN
ILL BILLING PLANBill Plan 

Name

998421

  Duration
(hh:mm:ss)

   Number
   of  Units

Amount 
   (Rs.)

Net Charges 
    (Rs.)

Bandwidth Adv Charges (ARC) {charges from 30-Jan-25 to
 28-Apr-25} 77,500.00 77,500.00

Total 77,500.00 77,500.00

 Rental Charges

Installation OTC Adv charges 10,000.00 10,000.00

Total 10,000.00 10,000.00

One Time Charges

Central Goods and Services Tax @ 9.0% 7,875.00

State Goods and Services Tax @ 9.0% 7,875.00

Total 15,750.00

Goods and Services Tax

Total Current Charges 1,03,250.00

 One Lakh Three Thousand Two Hundred Fifty Rupees   

of 5

99



Your LeasedLine Details:

CIRCUIT ID 8941050022183

Product Variant
Type Of Billing Flat

Percentile  Value
P.O.No. NA

Link Commissioning Date 30-Jan-25

Bandwidth 100 Mbps

A Address GMR INSTITUTE OF TECHNOLOGY, GMR NAGAR, RAJAM, null, Rajam - Palakonda RD, RAJAM, ANDHRA P

A Address1 -

A Address2 Rajam - Palakonda RD

B Address NA

B Address1
B Address2
PARENT CIRCUIT ID
Change Activity
Change Activity Date
Service Type
TRAI Rate 0.00

Annual Rental charges 310000

Circle ANDHRA PRADESH

Page 5 of 5

100


